
 

HONEYWELL 
ACT | PHARMA FAQS

WHAT IS REQUIRED FROM THESE STAKEHOLDERS 
BY THE UAE PHARMACEUTICAL 
TRACEABILITY REGULATIONS?

UAE classified key stakeholders in the 
pharma supply chain (manufacturers, 
market authorization holders, distributors, 
dispensers) will need to report certain supply 
chain events (packing, shipping, receiving 
and other events) as they happen to the 
Tatmeen repository system.

WHO ARE THE KEY PHARMACEUTICAL SUPPLY 
CHAIN STAKEHOLDERS UNDER UAE 
PHARMACEUTICAL TRACEABILITY REGULATIONS?
Tatmeen classifies the key stakeholders as:

4| Dispensers such as 
hospitals, pharmacies 
and clinics

1| Manufacturers, 
both local and foreign

2| Market authorization 
holders (MAH) 3| Distributors and 

3PL Logistics Providers

© 2023 Honeywell  Ltd. All Rights Reserved.

WHAT IS 
TATMEEN?
Tatmeen is a repository system initiated by the UAE Ministry of Health and Prevention (MoHAP) 
as part of the recently enacted pharmaceutical serialization and traceability regulations in UAE. 
These regulations aim at improving visibility, reliability, safety and security of the 
pharmaceutical supply chain, in order to reduce counterfeits and sub-standard medicines from 
circulation in UAE.

HOW DOES HONEYWELL HELP ADDRESS 
PHAMACEUTICAL TRACEABILITY 
REGULATIONS IN UAE?
Honeywell has developed Honeywell ACT | Pharma, a comprehensive track and trace SaaS 
solution, to help pharmaceutical supply chain stakeholders to better address the requirements 
from applicable pharmaceutical traceability regulations in the UAE.

WEB PORTAL for 
configuration, audit trail 
and dashboards   

REST API for integration 
with the system of record
 (e.g ERP, WMS, MES, MDM, 
etc..)

MOBILE APPLICATION 
to capture supply chain 

events in the field

WHAT DOES THE HONEYWELL ACT | PHARMA 
SOLUTION INCLUDE?
Honeywell ACT Pharma includes a SaaS offering that can capture serialization data and product 
movements and status. In addition, the software enables enhanced supply chain tracking and visibility. 

Honeywell ACT | Pharma provides 3 ways to integrate data into the Honeywell Track and Trace cloud:

The information contained in this document should not be construed as a legal opinion or advice. While efforts have been 
made to ensure that the information is accurate and useful, Honeywell International Inc. and its affiliates are not responsible 
for any errors, inaccuracies, or omissions in this document or for the consequences of any actions taken on the basis of this 
information. Honeywell does not provide legal advice or represent or warrant that its services or products will ensure that 
customers are compliant with applicable laws.

This document is a non-binding, confidential document that contains valuable proprietary and confidential information of 
Honeywell and must not be disclosed to any third party without our written agreement. It does not create any binding 
obligations on us to develop or sell any product, service or offering. Content provided herein cannot be altered or modified and 
must remain in the format as originally presented by Honeywell. Any descriptions of future product direction, intended updates 
or new or improved features or functions are intended for informational purposes only and are not binding commitments on us 
and the sale, development, release or timing of any such products, updates, features or functions is at our sole discretion.


