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DynAMo Alarm Suite

How to Replace a Temporary DynAMo M&R License

Symptoms

The license count exceeded or the time expired
Context

DynAMo M&R R200

Diagnosis

Feature Information from The Honeywell License Management screen showed expiry date had been exceeded.
Cause

Temporary license had expired

Resolution

The below procedure should be used to add the temporary license key to the site, if you need any help installing the new license please
contact the DynAMo GTAC team for assistance:

1. If you are using IE, please make sure that you have disabled IE Enhanced Security.
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2. Press WinKey+S and type ‘License Activation Utility’ to find the application then right click to run the application ‘as Administrator’
3. Go to ‘Return Software License’ and provide the License Key you have on site ‘XXXX-XXXX-XXXX-XXXX-XXXX-XXXX-XXXX-XXXX' (no quotes)

4.  From a PC on the internet send the request file via email to Honeywell-request@Honeywell.com. Note that the subject must contain
the MSID or SWID

5.  Wait for an email from the licensing team with the license file attached

6. Stop the ‘Honeywell CLL Ul Service’ and ‘Honeywell CLL WebAPi Service” service by typing Winkey+R and then ‘services.msc’ (no
quotes).
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7. Delete all files from folder, but preserve the folder C:\ProgramData\Honeywell\CommonlLicense\Store

8. Delete all files from folder, but preserve the folder C:\ProgramData\Honeywell\CommonLicense\TempLicense

9. Delete all files from folder, but preserve the folder C:\ProgramData\Honeywell\CommonLicense\TempLicense\Upload
10. Delete all files from folder, but preserve the folder C:\ProgramData\Honeywell\CommonLicense\TrialStore

11. Start the ‘Honeywell CLL Ul Service’ and ‘Honeywell CLL WebAPi Service” service by typing Winkey+R and then ‘services.msc’ (no
quotes).

12. Load the license file and press ‘Activate’ to return the license

cs Services
File Action View Help
N EEEEN D
% Services (Local) O (Local)
Honeywell CLL Ul Service Name - LogOnAs  Description Status
. Google Chrome Elevation Service Local Syste..
Stop the service . Google Update Service (gupdate) Local Syste...  Keeps your Google software up to date. If this service is disabled...
Restart the service ¢ Google Update Service (gupdatem) Local Syste... Keeps your Google software up to date, If this service is disabled...
% Group Policy Client Local Syste.. The service is responsible for applying settings configured by ad.. Running
Description: £ Health Key and Certificate Management Local Syste...  Provides X.509 certificate and key management services for the ...
Node Service to run CLL Ul Service 8 Honeywell CLL Ul Service f Nede Service to un CLL Ul Service Running
‘4 Honeywell CLL WebApi Service Start ASer Node Service to run CLL Web Service Running
& Honeywell DynAMo Analyzer Stop ASer This service loads cache data into memery, and uses it to calcul..  Running

13. Press Winkey+S and type ‘cmd’ (no quotes) find the ‘command prompt’ right click and ‘Run as Administrator’ type ‘IISRESET’ (no
quotes) and ‘Enter’.

14. Press WinKey+S and type ‘License Activation Utility’ to find the application then right click to run the application ‘as Administrator’
15. Check that the old license is not present by clicking on ‘Feature Information’

16. Click on ‘Active Software License’ and tick ‘Activate Offline’ and click on ‘Provide License Key info’

17. Enter License Key: “XXXX-XXXX-XXXX-XXXX-XXXX-XXXX-XXXX-XXXX' (no quotes) and click on ‘Generate Request’

18. From a PC on the internet send the request file via email to Honeywell-request@Honeywell.com. Note that the subject must contain
the MSID or SWID

19. Wait for an email from the licensing team with the license file attached
20. Load the license file and press ‘Activate’ to activate the new license
21. Check the license information by clicking on ‘Feature Information’, especially the expiry dates

22. Re-start the ‘Honeywell CLL Ul Service’ and ‘Honeywell CLL WebAPi Service” service by typing Winkey+R and then ‘services.msc’ (no
quotes).

23. N.b. If the M&R core server is not in the same location as the licensing software then reboot the core server.

24. Press Winkey+S and type ‘cmd’ (no quotes) find the ‘command prompt’ right click and ‘Run as Administrator’ type ‘IISRESET’ (no
quotes) and ‘Enter’.

25. Check license key works by calling up a fresh version of the M&R dashboard.

How to Upgrade M&R license Procedure video - https://www.youtube.com/embed/NZlpkncWyKQ

Back Home



Complete cache regeneration Steps for Metrics & Reporting M&R R200

Question

What is the order that needs to be followed for complete cache regeneration in M&R R200.1?
Context

Dynamo M&R R200.1

Answer

Cache regeneration steps for DynamoR200

1. Stop the Honeywell DynAMo M&R Archiver service

i Honeywell DynAMe Health Service This Senvice.. Running  Automatic JAadministrater
=3 Honeywell DyndMo MER Archiver Service Recerves ev.. Automatic Aadministrator
\,C;-';Hanc-,well DyndMe MER Cellector Service Cellects eve., Runming  Automatic AAdmimistrator
Eh Lnmaenssall M Akl LARBE Fanfin esting snd Muts Trandar Candes Dasds muant  Bummbes  Ridwsssbis A ndleninistenbas

2. Wait till the DynEventqueue table becomes empty in DynArchive database.
You can check by running the below SQL query on DynArchive Database.
SELECT * from [DynArchive].[dbo].[DynEventQueue]

Virtualized and Cloud Hosted LCN based Operator Training Simulator

SQLQuery8.sql - 199...Administrator (91))* X RSeIReNTI VRS I kMG T T T CIAR D))
SELECT = from [DynArchive].[dbo].[DynEventQueue]

3. Once above step gets completed, Stop the Honeywell DynAMo Archiver Interface service and Honeywell DynAMo Analyzer service.

-,'I}-_Hnne;.mll CLL WebApi Service Mede Servic... Running  Automatic Madministrator
Honeywell DynaMo Analyzer This service ...

well Dy r Interface This Service...

T AONEy Wl Dy TR TAG Sl SEvice
155 Honeywell DynaAMo ME&R Archiver Service Aadministrator
155 Honeywell DynAMo MER Collector Service Collects eve... Running  Automatic MAdministrater

Aadministrator

Sadministrator

Automatic

MSadministrator

4. Take the backup of the entire folder ‘Analyzer cache’ shown below.

C:\Honeywell\DynAMo\DynAMoDataFiles\Analyzer Cache

Local Disk (C:) » Honeywell » DynAMo » DynAMoDataFiles » AnalyzerCacheI

o~

2 Marme Date modified Type Size
Config 772019 7:27 AM File folder
Dirmns TAT2019 727 AM File folder
Facts 7/19/201912:40 PM  File folder
D DataChangeTrack.dyn 9/27/2019 2:44 PM DVN File 12 KB



5. Then delete the contents of the above Analyzer cache folder.
6. Use the DynAMo Data Manager Studio from the below location,

C:\Program Files (x86)\Honeywell\DynAMo\Utilities\Data Manager Studio

Local Disk (C:) » Program Files (x85) » Honeywell » DynAMo » Utilities »| Data Manager Studic

7.

8.

Eal

L MName Date modified Type
E ArchiverinterfaceCoredll TAWNNS 1214 PM Application extens.., 530 KB
E DEFatFileGeneratorlitiiity.dil 3G9 L2 PM Application edens.,, 109 KB
|ﬂ DOMS.CHM RN TRIDAM  Compiled HTML ... 461TKB
|4 Heneywell.Dynama.AnabyzerService.Commanlayer.dil T8 1214PM  Application extens... 138 K8
/4 Honeywell. Dynamo AnalyzerService.DataManagerConsale.exe | YADISZIZPM  Applcation 556 KB
13 Heoneywell Dynamo AnalyzerService. DatalManagerC onsole.exe.config 10122018 38 AM XML Configuratio... 5KB
@ Honeywell. Dynamo.AnalyzerSenvice.Logger.dil 42520NT 232 PM  Apphcation extens... TEB
E Heneywell, Dynamo. Memaonddaps.dil 352019 232 PM Apphcation edens.. 133 KB
%] Honeywsll, Dynabo.MafBackupUtiliyLibrary.dil YS9 2P Application extens... 30 KB
%l Honeywell.Dyname.Repesitory.DataOrganizer.dil TS 1214 P Application extens... 110 KB
14 Honeywell. Dyname.Repesitory. DB DBLayerlyname.dil 3/5/20019 232 PM Application extens.., 285 KB
3 Honeywell Dynamo.Repestory. Disk.DiskLayer.dil 3/5/2019 232 PM Apphcation exdens... 2 KB
7 loganet.dil 12TR2NERITEM  Application extens... HEKB

[ (8 SecurityUtility.di S/2019232PM  Application extens.., BKB
= SplashScreen.png NS0T H5T AWM PNG File 56 KB

Then Regenerate the Cache > ‘Complete’ using the below option in DynAMo Data Manager Studio as shown below.

Then start Analyzer and Archiver interface services which was stopped in 3 above, and then do the update statistics as shown below.

Jata Manager Studio

File  View | Tools

Sync
Update Statistics

C |EH =

Clear Operator Positions

Regenerate Cache

Backup and Restore Cache Files
Load Dimensions From Cache
Schedule Archive/Purge DB Events
Restore DB Events from Archive
Clean Tag Data

bt

@ Dimensions
@ Configuration

File View | Tools | Help
Q5 B : .
| Update Statistics | |
ClearOperatorPositions
RegenerateCache »

BackUp and Restore




9.

Then perform asset sync, operator position sync and then config sync as shown in the below screen captures.

2w | Tools | Help

I Sync » ] [Assets J
Update Statistics Shift
ClearOperatorPositions

RegenerateCache »
BackUp and Restore

Note: If shift is configured then you need to do shift sync as well.

ata Manager 5tudio

File  View | Tools | Help

c EHE|[ Sn V@ pses |
[F Update Statistics Shift
k Clear Operator Positions 3-’ Operator Positions
Regenerate Cache r q—, Config

Backup and Restore Cache Files »
Load Dimensions From Cache
Schedule Archive/Purge DB Events
Restore DB Events from Archive

ta Manager 5t
File  View Tools Help

CEERIEL e

===

[p1/11/2019 1200AM @+ |

[15/11/2018 1200AM [~ |

10. Then Restart the analyzer service and start the Archiver service.




11. Launch Intuition Home page. Go into the DynAMo dashboard and go to ‘Configuration’ and ‘Save’ all the ‘Event Stores’ and ‘Sites’

and perform an IISRESET.

- [r——

Erten fa

Sites (5 O

4 Enferprise_Hari
Deltay
Huntsman1
IRPC2
maersk
Repsol
RMZ
Venator

woodside

12. Launch the Dynamo home page and check if all the reports are working fine.

How to Upgrade Cache Regeneration Procedure https://www.youtube.com/embed/XbZ6r8Mye8A

General Plants | Operator Positions

Site Information

Name

Display Name

Description

Event Store

Time Zone

borouge

borauge

borouge site data

Save

DAF Sarven Dot

Back Home



Upgrade M&R to at least R202.1 Hot Fix 5

Question

Can upgrading to M&R R202.1 Hotfix 5 reduce the licensed tag count?

Background

DynAMo M&R R20x up to R202.1 Hot Fix 4

Answer

DynAMo R202.1 Hot Fix 5 contains a new and simpler tag count license criterion, it is based on unique tags per site, where each tag’s
associated Asset must be assigned to at least one Operator Position to count. If none of the tag’s Assets are not associated with an Operator
Position, then the tag does not get included in the licensed tag count.

With earlier versions of DynAMo R20x the licensed tag count worked on unique Tag + Asset, where the Asset must be assigned to an Operator
position. If tags get moved from one Asset to another then the tag count is raised, of a tag has a system Asset associated with it this also raises
the licensed tag count if the system Asset is assigned to an Operator Position.

The licensed tag count is worked out from the cached files in the Analyzer cache every hour and then written to the event store. Therefore, the
tag count value from the event store is always the same as you see from the M&R dashboard. Use the below query to see the current licensed
tag count, by logging on with administrator or SA rights using SSMS to the SQL server which contains the DynArchive database:

SELECT TagCount FROM [Honeywell.DynAMo.Alarms].[dbo].[EventStores]

To get an accurate tag count value from the database you must consider all the tags and not segregate per channel, the value can still be
different to the one seen on the dashboard as the tag count is calculated every hour from the cache files. The cache and SQL DB tag counts are
only aligned when you do a ‘Full Cache Regeneration’ using the ‘DDMS’ tool, as you can purge old information out from the SQL database, and
wait at least 2 hours before checking the difference.

To calculate the tag count for a pre R202.1 Hot Fix 5 system use the following SQL query:
‘SQL MnR R200 tag count number’.

If the M&R database is from a migrated system such as M&R R120 or a pre-release, then the link between Asset and Operator Position is
different to a newly created system, so if the above query returns values way out from the event store figure then use the following query to
calculate the licensed tag count:

‘SQL MnR R200 tag count number migrated’

To calculate the tag count for a R202.1 Hot Fix 5 system and above use the following SQL query:

‘SQL MnR R202.1 HF5 Tag count number’.

If you used the migrated query, then use the following to calculate the R202.1 Hot Fix 5 licensed tag count:

‘SQL MnR R202.1 HF5 Tag count number Migrated’

From the results you should be able to determine whether an upgrade to the new DynAMo licensing will sort out any present licensing issues.

You will only see the tag count aligned between the cache file and database when a full cache regeneration is performed. Refer to the ‘M&R
R200.1 cache regeneration steps’ knowledge article 104198 and troubleshooting guide 106809 ‘DDMS Full Cache regen Fixes’

If the upgrade will not reduce the tag count then read knowledge article 100066 on ‘How to reduce M&R tag count’



Profit® Blending and Movement Suite

PBC Enhancements in R510
Did you know ... that in Profit Blending and Movement (PBM) release R510, there are enhancements to the Profit Blend Controller (PBC)

application?

Profit Blend Controller (PBC) provides control of in-line blending processes. Profit Blend Controller is part of the Profit Blending and Movement
(PBM) family of applications. Working in conjunction with Profit Blend Optimizer (PBO) (for model-based product property control), Blending
Instructions (Bl), Profit Movement Management (PMM) and other related products, Profit Blend Controller forms part of a total solution for
blending and movements automation.

Enhancements to PBC in release R510 include the following:
e Show the minimum and maximum flows from front-end pumps associated with a PBC virtual pump.

e  Provide options to overwrite the front-end FCV Low Flow Limit and SP High Limit with the minimum and maximum flows
respectively from the assigned virtual pump. These values are then used in recipe validation as well as monitored of running blends
(for pacing and blend shutdown conditions).

New information has been added to the PBC Pump Detail display, under Pump Properties, as shown in Figure 1 below.

Minimum Flow This is the minimum flow supported by the virtual pump.

This value is calculated from the list of front-end pumps whose Use Pump setting is
enabled, even when the ‘Run One Pump’ strategy is selected. The largest minimum flow
from the front-end pumps is assigned as the minimum flow for the virtual pump.

Maximum Flow This is the maximum flow supported by the virtual pump.

This value is calculated from the list of front-end pumps whose Use Pump setting is
enabled, even when the ‘Run One Pump’ strategy is selected. The largest minimum flow
from the front-end pumps is assigned as the minimum flow for the virtual pump.

For an integrated PBC-PMM blender environment, the minimum and maximum flow values are set by PMM, rather than by PBC.

Profit Blend Controller
= Eod Pump Detail

Pump Detail

BePmpl01 BcPmp101

BFMP OFF
Enp Units 3P M OFF
e Pered 1sec OFF
Exec Phase 12.00

Order in CEE 20

Alars  |Enabled .|
?:_“—_i ACTIVE |

Figure 1: PBC Pump Detail display

-9-



The new configuration settings are found on the Flow Controller Detail — Configuration display, as shown below in Figure 2, under Pump Flow

Limits.

Erabled

Figure 2: PBC Flow Controller Detail — Configuration display

The Pump Flow Limits section provides the following new configuration settings:

Use Pump Min Flow

If enabled, the flow controller’s Low Flow Limit will be overwritten with the minimum

flow supported by the assigned virtual pump.

The current value of the assigned virtual pump’s minimum flow is shown alongside the
checkbox. If no pump is assigned to the FCV, the value is shown as NaN.

Use Pump Max Flow

If enabled, the flow controller’s SP High Limit will be overwritten with the maximum flow

supported by the assigned virtual pump.

The current value of the assigned virtual pump’s maximum flow is shown alongside the
checkbox. If no pump is assigned to the FCV, the value is shown as NaN.

The overwrite will occur only when the FCV is stopped, and the virtual pump’s minimum / maximum flow is not NaN.

For more information on these enhancements to PBC, or any of the PBM applications, please contact your Honeywell Account Manager or

your local Application Support office.

Application Support Contact Information:

e  The Americas: rac.support@honeywell.com

. Europe, Middle East and Africa: bma.support.emea@honeywell.com

° Asia Pacific: bflex.support.ap@honeywell.com
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UniSim® Competency Suite

Virtualized and Cloud Hosted LCN based Operator Training Simulator

This month’s article seeks to inform installed base customers with LCN based Operator Training Simulators (OTS) about opportunities to
migrate their systems to a on premise virtualised platform or to host the system offsite in the cloud.

To access other information about UniSim Competency Suite, customers are invited to register to use the Knowledge Base. Please follow this
link for full details.

Overview

Many customers have taken advantage of the benefits of virtualization for reducing system hardware footprint, flexibility of system
maintenance and ease of use when deploying or upgrading an EPKS based OTS. Now it is possible for customers with Local Control Network
(LCN) based systems to take advantage of virtualization and cloud deployment by migrating their LCN based system to an Experion Local
Control Network (ELCN) based system.

ELCN and OTS

Honeywell introduced ELCN with Experion R501.1 and TPN 687.1 as a method for customers to convert TPS systems using coax cables to
integrate smoothly with the latest EPKS solutions running with Fault Tolerant Ethernet (FTE) cables and protocols. ELCN allows retention of all
the intellectual property embedded in the classic LCN node. It is now possible to host a fully featured OTS as shown in Fig 1 using Virtualization
Infrastructure as shown in Fig 2.

ES-T (x6)

E-APP

LC|

=

EN ENIM

o ]
= e =

[| am

Fig 1 Coax Based system

FTE

Thin Clients (x6) Virtualization Infrastructure

(FX2 - Dell FC430)

Virtual Machines

‘ EAPP — AM Personality ES-Ts (x6)

‘ UniSim Instructor Host ESVTs [separats hosts)

ELCN EHB — Future Roadmap
for OTS

ACE-T

‘ E-APP

il

ES — UniSim HPM/SM/APM
ELCN HM

Fig 2 FTE based system
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Fig 3 Detail of the OTS Architecture

Fig 3 shows more detail of a typical OTS deployment. Here the USO Simulator retains the task of emulating xPM scope controls, Safety
Manager, FSC, Triconex and other PLC logic just the same as with a classic LCN deployment. Residing in the Simulation Controls Environment
the SIM-EHPM acts as a gateway only, there is no control execution. The USO Simulator is linked to the FTE environment using the traditional

TPSIM COMserver and TPSIM COMclient application hosted on an eAPP.

Virtualization and the Cloud

When a system is fully virtualized, there is an additional opportunity to host the Virtualization Infrastructure in the cloud. Local furniture
including Quad Screens and OEP keyboards are supported locally thus maintaining a high-fidelity training experience for the operators. Cloud
hosted OTS offers the opportunity to let others, including Honeywell, manage and maintain the bulk of the hardware reducing maintenance

effort and freeing up resources to concentrate on training and plant operations.

Customers wishing to find out more about migrating their OTS to an ELCN based system are invited to contact their Honeywell Account Team.
UniSim Competency Suite Training

The UniSim courses provided at the Honeywell’s Automation Colleges are:

UniSim Design:

e  PDS-4526: Fundamentals - Process Modeling Using UniSim Design
e  PDS-4527: Advanced - Process Modeling Using UniSim Design

e  PDS-4528: Fundamentals - Dynamic Modeling Using UniSim Design Suite
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UniSim Operations:

e  (OTS-0001: Fundamentals - UniSim Instructor Operation

e  (OTS-0002: Fundamentals - UniSim Configuration Implementation

e  (OTS-0003: Fundamentals - UniSim Run Time Graphics Using HMIWeb Implementation
e  (OTS-0004: Fundamentals - UniSim System Manager Administration

e  (OTS-0006: Fundamentals - UniSim Experion Implementation

Console Operator Training:

OTS-0007-AT: Operator Training & Simulation: Fundamentals - Distillation Operation

OTS-0008-AT: Operator Training & Simulation: Fundamentals - Hydrotreating Unit Operation

OTS-0009-AT: Operator Training & Simulation: Fundamentals - Fired Heater Operation

e  OTS-0010-AT: Operator Training & Simulation: Fundamentals — Centrifugal Compressor Operation

To get the schedules and more details about these training courses on simulation or other Honeywell products, go to
https://www.honeywellprocess.com/en-US/training/Pages/default.aspx.

Under some conditions, those courses can also be provided at the customer’s site as appropriate.

Operator Competency Software Updates available

Operator Competency Software Updates are now available for currently supported versions of UniSim Competency Suite
UniSim Competency Suite R470 has been released in January 2020 (no patch released yet)

UniSim Competency Suite R461 patch releases...

The latest patch for UniSim® Competency Suite R461 is Patch 1 (released on January 13, 2020). The main corrections include:

e  Support for customer logo in evaluation reports
e Bug fixing for Yokogawa emulation
e  Bug fixing for Tristation structured text translation

e  Bug fix to Safety Manager Translation toolkit.

UniSim Competency Suite R460 patch release...

The latest patch for UniSim® Competency Suite R460 is Patch 5 (released on March 20, 2019). The main corrections are described in the
previous quarter newsletter.

UniSim Competency Suite R452 is now in Phased Out Status. Patch Releases...
The latest patch for UniSim® Competency Suite R452 is Patch 4 (released on March 27, 2019).
UniSim Competency Suite R451 is now in Phased Out Status. Patch Releases...
The latest patch for UniSim® Competency Suite R451 is Patch 2 (released on April 11, 2018).
UniSim Competency Suite R450 is now in Phased Out Status. Patch Releases...
The latest patch for UniSim® Competency Suite R450 is Patch 8 (released on April 12, 2019).
Article submitted by — Martin Ross for UniSim Competency Suite Global Support Team
Back Home
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Profit Suite™

Profit Suite R502.1 Tips and Tricks #3 — New Input/Output Data Logging Feature

Profit Suite R502 recently released, contains eight new features/functions, which are conveniently listed in the ‘What’s New in R502.1’ mid-
section of the Profit Suite Help Center R502.1 home page, see screenshot below, and it is hoped to cover the remaining new features in further
articles:

bd = | I0Logs.rtf - WordPad — O b4

view

What's New in R502.1

Flowsheet Routing Capabilihes and
Integration with Blending Optimization
Software

Improved Proxy Limit Calculations

Profit Executive in Profit Web Viewer
Theme Migration from PSOS to Profit Web
Viewer

Support for Environment Settings in Profit
Web Viewer

Support for Lab Update in Profit Web Viewer
Improvements to DMC Converter

This Tips and Tricks article will specifically cover the last highlighted item above ‘Support for Profit Suite Input/Output Logs’. The actual Help
screens will be used to illustrate this new feature, but with a narrative to describe context, configuration and reasoning why the different
elements of the feature are as they are.

Profit Suite 502 is installed as a patch on top of the full release version R500 and includes all new R501 features and defect fixes. The patch is
available for download from the Honeywell support web site:

https://www.honeywellprocess.com/en-US/support/Pages/default.aspx

This new feature can be broadly broken down into three main areas:
e  Profit Suite Input/Output Logging
e Disk Space Management

e  Configuration

1. Profit Suite Input/Output Logging

For many years, during many root cause investigation analyses, knowing whether Profit Controller or a PID controller or a 3" Party application
or indeed a spurious OPC and/or network loading or corruption issue has caused a SP or OP to be moved has always proved a difficult and
time-consuming task. It is hoped this new feature, not just limited to Profit Controller, will put an end to the question ‘was it Profit Suite’ that
caused a SP or OP to move. The Help screens below describe this feature, its time/date stamp format and the location of the log/trace files:
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= | ke ") ¢ = | IOLogs.tf - WordPad

View

Profit Suite Input/Output Logging

AllOPC input and output is logged. Additionally, Profit Controller applications log the application status as well as the status, read value, and sent

value for MVs.

This information is logged in a subfolder of the URT Traces folder named |0Logs. The illustration below shows this falder on a running system in

windows explorer.

>

| A « Honeywell » URT » Traces » IOLogs » v & L Search I0Logs
Name Date modified Type Sue
L _UnMonitorOlogs_log 1072372019 1:11 AM Tet Document JKE
H 1" 61INGA.ZIp 1023 Compressed (nipp 995 KB
cee || #1010 BLCzip 10/2 Compressed (zipp 3,765 KB
i Distillate.nnp 10/2 Compressed (zipp 35 KB
| DymamicsTestl.log 10/2 Text Document Z21KB
L stOlleg 10/2272019 11:59 AM Text Document 2163 KB
. BlINBAlog 1002172019 4:33 PM Test Document 4809 KB
5 . 61iN3leg 1072172019 432 PM Text Document 8,156 KB
§ _ BliNGlog V2172019 &:32 PM Test Document 4 554 KB
| #1010_BLC log 1072172019 $:40 AM Text Document 11,326 KB
. b0505og 10/18/2019 4:06 PM Tet Document 6652 KB
. b0505_Stepper.log 101672019 3:39 PM Tt Document 303 KB
{C: || Distillatedog 10/14/2015 11,47 AM T et Document 12,335 KB
45 | CDUMeg 10/14/2019 11:45 AM Test Document 7818 KB
45 . HDSlJog 101 9 11:46 AM Texdt Document 5501 KB
. HDSleg 10 Tedt Document 5,876 KB
| peliog 10013 Text Document 1,864 KB
L pellog 1041 Tedt Document 1,449 KB
L pel_pellog 0 Test Document 2,588 KB
. PEP CTLIcg Tt Document 5,702 KB
__ pcl_pcilog 1001272019 1026 PM T ext Document 7014 KB
< >
T | W 9 ¢ = | OLogsi - Wordpad _ 0 x
Home View

The information is logged to a file bearing the name of the Profit Suite application and a .log suffix

The file contents are formatted to encourage the use of the Honeywell Log Viewer application (hiv.exe) or Microsoft Excel The records inthe file are tab
delimited. The first line is 3 header containing the column headings:

MM-DD-hh:mmess.ms PID TID Server Parameter Read/Write Value Quality Error

>

Columns:
Field Description
MM-DD-hh:mmess.ms The date and time that the log is written.
PID The process ID of the application’s CoUrtPlatform.exe process at log time
TID The thread id of the thread writing the log
Server The OPC server for the input or output
Parameter The OPC item id or Profit Suite parameter name
Read/Write Read for inputs, Wnite for outputs, RV for report value of PS parameter
Value The value communicated or reported
Quality The quality of the value. G is good
Error The error string if there was an error or blank
< >
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Honeywell Log Viewer, hlv.exe, is the best way to view the 10 .log files, which is simply invoked by typing hlv in the Taskbar Search window and

then configured as follows, see screenshots below:

T | 19 ¢ = |I0Logs.tf - WordPad — O X
“ Home View o
~
= h @
o Best match
Honeywell Log Viewer
& App
Ll hiv.exe
App
Documents - This PC
# hivhelp.chm .
>
T | 1™ ¢ 5 |I0Logsitf - WordPad - O X
Home View o
Lal
For best viewing in hlv, after apening the file, right click in the viewing pane, select Column View » Tab(-»).
TEL T ™
W
< >
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The following screenshots show typical input/output logging for STO1x on a simulated process system:

I 9 ¢ = | 10Logs.if - WordPad _ O %
Home View o
|0 STO1xURTIog

>

This example is from a test application for which another URT platform is simulating the process system. For this reason, the Server is hei. UrtOpcServer.
Normally the server would be the OPC server for the process system.

These lines show OPC inputs and outputs

These lines show the parameters reported by Profit Controller at the end of each execution interval.

DisplayedStatus shows the status of the application. The MV lines show the status, read value and sent value of each MV separated by vertical bars.
BLCOutputNeeded is false unless BLC needs to write at least one MV sent value or mode change.

2. Disk Space Management

From the outset it was realized that this new feature, while extremely beneficial for the reasons given above in section 1, had the potential to
produce numerous very large files impacting disk free space. Therefore, this is managed through a combination of maximum age of the logs
and the total amount of disk space consumed. In addition, in a similar way to tracing, individual log files roll over after a certain size limit is
reached and the previous log file is renamed with appropriate time/date stamp, see details:

Id % ¢ = | I0Logs.tf - WordPad — O %

Home View o

>

Disk Space Management

If a log file grows beyond a configurable maximum size which defaults to 10 ME, the file is renamed with the current date and time. For instance, when the
application 61NGA generated over 10MB of logging information, the file was renamed to 61IN6A.19-10-21-13-17 log. The filename format is:
<application? YY-MM-DD-HH-MM log where YY is the ast 2 digits af the year, MM is the month, DD is the day of the manth, HH is the hour and MM is the
minutes past the hour. After the current log file is renamed. a new file is started.

[T I0Logs rtf - WordPad - ] X

A new application named UrtMonitorlOLogs exe is provided to limit the maximum age of the logs and the total amount of disk space used. The windows
Task Scheduleris configured to run this application every night at 1:11 am. To see this, open windows Administrative Tools and select Task Scheduler, select
Task Scheduler Library in the left pane, and nate the entry in the middle pane named URT 10 Log Maonitor:

>
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The standard Windows Task Scheduler is pre-configured with the URT 10 Log Monitor task, see below:

F| |9 ¢ < | I0Logs.rtf - WordPad - O X

. )
smonteat toot ([ tmdedstrative Tl
Hame Shdire Wik biihi G
1-5] £ cut ] J|h:] x @ L T bew item - u} R open »  BH Seiect al
' S 3 Copy patn o ) Easy access ~ [ Ean C saian
1 Plnve Rename T ﬁm .
Copy o [2] Paste shortost = g5 'i".‘? o ru;::, > G- Imert se
Clipboard Ornganize MNew Open Selec
T |43 » Control Panel » System and Secunty » Administrative Tools w | | Sesschadn
wr Favorit L2 Mame - Date modified Type Sare
I Desizop Bu Server Manager B/217201311:55 PM  Shortowt KB .
» [ Serviess 8/21/201311:54PM  Shortout 2KB
2 Recent pla E System Confguration 82172013 11:53 PM Shorbcut 2KB
[Ell System Information 8/21/2013 1153 PM  Shortat 2KB
8 This PC (@) Task Scheduler 821/2013 1135 P Shomcue 2x8|
G Conwioz P Windows Fivewsll with Advanced Secunty  8/21/2013 1145 PM  Shortcut 2 KB
Ty —— [m Windows Memary Diagnostic B/21/2013 1152 PM  Shorcut KB
Tiems  1iemseleced 110K - o
W
< | > 4
F| |9 ¢~ | I0Logs.rtf - WordPad - O X
Home View v a
]

@ Tk Scneduter (Locr) Name Ugtus Trggers Mext Run Timve Last Run Ta
[ Tosk Scheduber Ubessy. ® Optimize QUM Resdy Whish omputes i idhe Y1220197:
B URT 10 Log Monitor Ready Af 111 AM everyday 102472019 11100 AM  10/23/2015 1:

| L] | ¥
Agtivni | Conddtions | Settings | Hrstory (disabled) | |

Wihen yeu ereate 8 Lk, yess mant opecify the setiom that wall 8.20ur wisem youn tegk vtars.
actions, cpen the task propesty pages using the Propertes command.

Action Details

Start a prograem “CProgeam Files (e35]\ Homepal URT Bin it ontonOLogs e’

€| - 1 ¥
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How this disk management UrtMonitorlOLogs.exe program works is detailed step by step below:

Fl W™ ¢ = | iOwegsn - WordPad - o B
Home  View [7]
=
This application makes sure that the Iags do not excead a configurable age or consume mare than a configurable amount of space Whenever this asplication muns it processes the |OLogs folder in
the following manner:
1. Compress any of the renamed kog files into 2ip archive files with the neme of the spplication. For instance, the renarmed logs for the application SLNGA sre compressad in 1o the fils GLNGAzip. After the file is compressed to the zip archive, it s
removed
Locst » Temp 0 Temel KOlogiie © Otog ¢ EGALD
2. GO UWoUgh the 210 Tes aNd remaue any entries oloer than a CONMIQUIRALLE GaTe that Gefaults to 30 ays.
3. Ifthe10Logs folder is consuming over a configurable amount of space thet defaults 1o 5 GB, until the space consumed is 10 percent less than the max, remove the okdest zip fle entry of the largest zip file
UrtMeniteriOLags sxe logs its sctivities to a file named _UrtMonitarl OLegs_ log in the I0Legs folder. 1 logs the size of the falder at the beginning and end and any sctions taken in between
=3 UM an terOLeg s(C \Pragram Datas Hanaywalln U RT A Trac e\ 10 Legs (6788 M /201 0L LIO0 <4t
Max Days{30), Max GBs(3]
Compressing log files to new archive hile: Distillate 2ip
Distillate 19-10-12-22-31 log
cis31
»55 UM oeiterlOLog 4L \ProgramData\ Honeywell URT\Trac e\ IDLcgs (6058
Max Days{30), Max GBs(3]
coe (89,56 MB)
IO og (e A & 10/15/2019 00 11 B
Max Days{30), Max GBs(3]
Compressing log files to new archive file #1010 OLC 3ip
(TS33MA) § LO/15/20190 Q;
< >

3. Configuration
The three main default settings of one month i.e. 30 days of logging, subject to a 5GB maximum disk space and 10MB per |0 .log file should be

sufficient for most Profit Suite servers, but if there are very many Profit Suite applications running very fast then these may need to be
adjusted either via UrtExplorer, the preferred method, or via Registry Editor changes, and both methods are shown below:

F | @ % ¢ = |I0Logsrtf - WordPad — ] X
Home View v o
~
Configuration
Typically, the default configuration should be satisfactory. However, the following configuration settings may be changed as needed. The configuration seitings are given in the URT settings area of
the windows registry: HKEY_LOCAL_MACHINENSofware\Wow6432Mode\Honeywel\URT. They may be accessed via the View > Settings... dialog of UriExplerer or the windows registry editar if you
have administrator permission.
Samings
Fefieshiiole: [100000  secs [¥ Enable Soring
Messages Display
& Show messages or cument pleilomm
" Show messages lor allhe pladoms
W by of reotr-Sond thonsl misssge 100
Do ctones
| [FuvimeDanDic =] [P¥Poarnmbats,
| Configurahion
| I0Lo gging -] pue
|KoLog MoeFiehiBs
HOILon FileSutx -
oK Cancal
v
< >
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< | I0Logs.rif - WordPad X
Haome View o
~
W Regrry Editor
Fle Edit View Favontes Help
ComputertHKEY_LOCAL MACKINEVSOFTWIAREWYDW3ZN ocehH oneyel NURT
w1 Hoaepasll ~ || Mame Dota
Custom Figlds 0L sgD8S aveDays 30
H‘“’)“'"F_"“" ) crgFie Il W ™
Heonaywell Profit Su te L ogFileSutix Jog
Installed Products e
License A tivation Uslity -
MyTpsDomain oAtk ;iur
0365 Rollback -
Programbata *10L oM axfileMEs 10
SmSmnon L oadDusrriyFB e
SourceMame =*Local Local
Uniformance s ocniFoler D4 Prograrn
URT ¥ basCha noel ogize 10240000
Field Dascription
10LogDatasaveDays Save archived logs that are up to this many days old
0L ogFieldDelimiter Separate log record columns with this character. Tab is the default.
10LogFileSuffix Use this suffix for the log files
10Logging Only parfarm 1I0Logging when this value is true. Only change if necessary
10LoggingProfitController Only perform ProfitController logging when this valuge is true
10LoghdaxDiskGEs Restrict the total size of the 10Logs folder to this many GBs
10 oohlaxFileMBs Restrict the size of each loa file this manv MBs
v
< >
Back Home
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Profit Suite Knowledge Article Quarter: Summary of Articles — 1Q20 (including April)

Please refer to the August 2018 BG Newsletter for all the details regarding this Profit Suite Knowledge Article Quarter series and this quarter

we publish the Summary of Articles for 1Q20 on the portal below:

H -

File Home

Knowledge Articles - Profit Suitexlsx - Excel Wilson, Stuart G [

Insert Page Layout Formulas Data Review  View Solver Foundation G Tell me what you want to do

A438

D

54 |APC 442
55 |APC 502
56 |APC 502
57 |APC 502
59 |APC 502

54
55
56
57
59

KSM2020-APC0054 - Profit Suite R442.1 Patch001 is now available for download
KSM2020-APCO055 - Profit Suite R502.1 is now available for download
KSM2020-APC0056 - Profit Suite R502.1 new Data Logging Feature
KSM2020-APC0057 - Where can | find the Profit Suite Update Matrix (PSUM) ?
KSM2020-APC0059 - Profit Suite - The Knowledge Article Years: 2017-2019

439|APC 500
440|APC 502
441|APC 500
442 APC 502
443|APC 502
444/ papC 502
445 APC 502
446|APC 500
447|APC 500
448 APC 502
449/APC 500
450|APC 500
451|APC 500
452 APC 500
453|PPM 100
455/PPM 100
456|APC 502
457|APC 502
458/ APC 500
459|APC 500
460 APC 442

439
440
441
442
443
444
445
446
447
448
449
450
451
452
453
455
456
457
458
459
460

Profit Suite R500 installer fails to launch with error "1932: WinExec: Function Failed"

Profit Suite Embedded PHD: How to reset historian tags and settings of an existing Profit Controller

Profit Suite Diagnostics Capture Tool (DCT) not collecting all the files specified

How to migrate Profit Suite Operator Station (PSOS) Themes into Profit Web Viewer (PWV)

How configure a Theme in Profit Web Viewer (PWV)

How to migrate Profit Suite Operator Station (PSOS) Themes with custom tables and parameters into Profit Web Viewer (PWV)
How to delete Profit Web Viewer (PWV) configured Theme

How to verify Profit Suite Installation media is not corrupted?

How to Integrate UniSim Design Derivative Utility with Honeywell Profit Suite application?

Honeywell Intuition Core System R292.1 does NOT install on Windows Server 2008 R2

Profit Toolkit Lab Update - PHD Min Confidence

Profit Toolkit Lab Update - Bias Parameters

Profit Suite Embedded PHD HDA OPCServer Crash

Profit Suite URT Service stops as soon as it is started

Profit Performance Monitor (PPM): How to configure the controllers in hierarchy under the Honeywell Forge VM link?
Profit Performance Monitor (PPM): Dahsboard not loading

Error when copying and pasting models in Profit Suite Engineering Studio (PSES)

Profit Suite Operator Station (PSOS) View Only account gets an 'Access is Denied' error

Profit Suite R440 and above install issues

Profit Suite Installation: License Activation Utility does not work

Profit Optimizer error message on missing handle for "SETUP_FILE_OPEN" on startup after R442.1 Patch001

Ready

Sheet1 ©) 4

Count: 0 Sum: 0 ] g -

Final note on KAs is the above table shows only the public published articles, however on rare occasions there is a need to share

internal/confidential KAs within Honeywell and these are not published publicly, although they also have Article ID numbers, which might

account for gaps and apparent missing article numbers.

For more information on Profit® Suite please contact your Honeywell account manager or email:

HPS Technical Support Contact Information:

apc.apptech@honeywell.com for North and South America regions;

apc.support.emea@honeywell.com for Europe, Middle East, Africa and Asia Pacific regions;
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Control Performance Monitor

Control Performance Monitor (CPM) R602.5 is nhow available for download

CPM™ R602.5 builds on the JAVA free functionality and improvements which were introduced in R600.x, R601.x and R602.1 & R602.2
respectively. A summary of the new features in R602.5 over and above the functionality provided in the previous R60x.x releases is provided
below. R602.5 also includes 40 new and all software fixes for all previous R60x.x releases. Please Note - that the apparent missing R602.3 and
R602.4 were ‘controlled’ releases only supplied to certain customers, but these features are now provided in this general R602.5 release.

Finally, R602.5 can ONLY be installed over the top of either a R602.1 or R602.2 system, so older releases need to be brought up to this
minimum level before upgrading to R602.5 and please don’t forget to implement the post install steps detailed in the SCN.

Summary of the New Features in R602.5 (since R602.2)

Viewing DynAMo KPIs in CPM — DynAMo KPIs Event Count and Alarm Count can be viewed in CPM Web Reports. For details on how to
configure DynAMo to work with CPM, refer to the section Viewing DynAMo KPIs in CPM in the CPM Web Reports User Guide.

Support for Generic APC Template — In this release Honeywell have enabled the user to configure and view Generic APC template for
monitoring MPC Controllers. Detailed instructions on how to import Generic APC templates are defined in the Importing Configuration Files
section in the CPM Configurator User Guide.

Support for Tabbed Browsing in Summary Report — CPM Web Report supports tabbed browsing. Tabbed browsing helps to view multiple
pages of the Web Report in the same browser window. Users can use the tab browsing feature to open any logical level hierarchy or the detail
report in a new tab. To open the report in a new tab press Ctrl, and then click the link.

Enhancements to Saved View — The User can now customize the way they want the reports to be displayed. The following options are
possible:

e  choose the KPIs that want to be viewed

e choose the Asset Type that want to be viewed

e sort the KPIs in ascending order, descending order, or by name

e choose a specific time and date

e define the order in which the KPls are displayed along with other filter options
Once comfortable with the asset information the user can save these settings as views. For detailed information refer to the section Working

with Views in CPM Web Reports User Guide.

R570 to R602.5 MPC Migration support — It is now possible to migrate the CPM R570.3.5 MPC and PID result data that is available in SQL to
the CPM R602.5 system. For more information, refer to the CPM Installation Guide section, Result Data Migration from CPM 570 to CPM.

Support for Percent Desired mode KPl in CPM — A new KPI called the Percent time in desired mode is introduced in the CPM Web Report,
which displays the time (in percent) the asset operated in its normal mode of operation.

Dynamic Cross-Correlation Feature Support in CPM — The Cross-Correlation element is used to determine if one process variable is related to

another process variables. The Cross-Correlation function (CCF) is generated at different lags. In other words, the CCF provides information on

how one process variable is related to other process variables at the current time (lag 0), one sample interval back (lag 1), two sample intervals
back (lag 2), and so on. The Cross-Correlation report can be generated for process values [PV] of different loops across multiple units. Dynamic
Cross-Correlation feature allows on demand generation of cross-correlation report from CPM web report. For more details, refer to the Cross-

Correlation section in the CPM Web Reports document.

Disposition Support for all KPI’s — Starting from this release the user can generate disposition reports for any Regulatory, MPC, or Instrument
template result KPI. For more information, refer to the Adding New KPIs to the Disposition List section in the CPM Web Reports document.
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Improvements for Back Data Analysis — CPM can now be configured to run analysis on past data. This is done primarily, if there are no analysis

for a specific period of time, due to any one of the following reasons:

e -ifthereis a system failure (plant historian or CPM System)
e - if the communication between the DCS and the plant historian is unavailable
e - if the communication between the plant historian and the CPM system is unavailable.

For more information, refer to the Configuring Back Data Analysis in the CPM Web Report User
Guide.

Performance Rating Rule Changes — Enhancements have been made to the performance rating calculation. Refer to the Performance Rating
section in the Web Reports User Guide for more details.

Rule changes for Tune/Fix/Investigate bucketing logic — Enhancements have been made to categorize loops under Tune, Fix, or Investigate
categories. Refer to the Viewing Summary Report section in the CPM Web Reports document.

R602.5 & Documentation — the R602.5 Software Change Notice, Installation and Various Users Guides, as well as the CPM Compatibility Matrix
and R602.5 itself, are available for download from the Honeywell Process Solutions Support Website (http://www.honeywellprocess.com).

Back Home
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Control Performance Monitor (CPM) Knowledge Article Quarter: Summary of Articles — 1Q20 (including April)

Please refer to the September 2018 BG Newsletter for all the details regarding this CPM Knowledge Article Quarter series and this quarter we

publish the Summary of Articles for 1Q20 to date on the portal below:

H - s Knowledge Articles - CPMxisx - Excel Wilson, StuartG
File Home Insert Page Layout Formulas Data Review View Solver Foundation  Tell me what you want to do
D301 - Jr
A B | C D
1 |Produ - Releas -  Article - | Title
279|CPM 602 252 CPM R602- Detailed report is accessible but unable to view Summary report
280|CPM 570 253 How to change email server and port settings for CPM R570 Disposition e-mails?
281|TAIJI 310 23 How to resolve the TaiJi Tuner Service error: "Could not load file or assembly “System.Data, Version=4.0.0.0, Culture=neutral, PublicKeyToken=b77a5"
282|CPM 602 254 Differences in RPI calculations of Control Performance Monitor (CPM) between R57x and R6xx
283 | TAIJI 310 24 How to install TaiJi PID on Windows 10
284|CPM 802 255 Contfrol Performance Monitor (CPM) R602.2 Configurator Tool Freezes
285|CPM 602 256 How to Suppress the User credential pop-ups in CPM Web Reports
286 | TAIJI 310 25 KSM2020-TAIJI0025 - TaiJi PID R310.2 Hot Fix is now available for download
287|CPM 602 257 KSM2020-CPM0257 - Control Performance Monitor (CPM) R602.5 is now available for download
288|CPM 802 258 KSM2020-CPM0258 - Where can | find the Control Performance Monitor (CPM) Compatibility Matrix ?
290/ CPM 602 260 KSM2020-CPM0260 - CPM - The Knowledge Arficle Years: 2017-2019
291|CPM 602 261 Freeze State in disposition state setting tab- new feature in CPM R602 5
292|CPM 602 262 CPM Web Report blank errors - Client PC in CPM RG602.5
293|CPM 602 263 DAS Test Client for hitps CPM installs
294|CPM 602 264 Why cascade controller without secondary in Control Performance Monitor (CPM) shows stiction?
295|CPM 602 265 How does Contral Performance Monitor (CPM) calculate benchmark curve?
296|CPM 802 266 How does Control Performance Monitor (CPM) calculate RPI?
297|CPM 602 267 Control Performance Monitor (CPM) Web report Multi Math errors in Detail report
298| CPM 602 268 Control Performance Monitor (CPM) R602 5 Process Doc database file getting very large size
\ Sheet1 | [©) - 4
Ready i H - ] +

Final note on KAs is the above tables show only the public published articles, however on rare occasions there is a need to share
internal/confidential KAs within Honeywell and these are not published publicly, although they also have Article ID numbers, which might

account for gaps and apparent missing article numbers.

For more information on CPM™ or to place a software order, please contact your Honeywell account manager or email:

HPS Technical Support Contact Information:

cpm.support.emea@honeywell.com for all global queries.
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Current Product Releases

Advanced Applications:

DynAMo Alarm Suite R202

Metrics & Reporting
Documentation & Enforcement
Alerts & Notifications

Process Safety Analyzer

DynAMo Operations Suite R230

UniSim

Operations Management
Operations Logbook

Limit Repository

UniSim Design R461.1

UniSim Competency R461

Profit Blending and Movement (PBM) Solution
Profit Blending and Movement (PBM) R500.1

Blend Performance Monitor (BPM)
Experion Blend Controller (EBC)
Experion Tank Monitor (ETM)
Profit Inventory Monitor (PIM)
Profit Blend Controller (PBC)

Profit Blend Optimizer (PBO)

LIMS Viewer (LV)

Profit Movement Management:

> Movement Monitor (MM)

> Movement Control (MC)

Energy Dashboard R241

Integrated suite to calculate and monitor actual and target energy use. May
include Operations Monitoring, Profit Sensor Pro, UniSim Design, and
Workcenter.
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Matrikon OPC
= Matrikon FLEX OPC UA SDK - R400.2
= Matrikon OPC UA Tunneller

Profit Suite
- Release R502

Uniformance
= Uniformance PHD 400
= Uniformance Process Studio R322
= Uniformance Asset Sentinel R511
= Uniformance Insight R110
= Uniformance Cloud Historian R100
= Uniformance Executive R310

= Uniformance KPI R121

Symphonite Supply Chain and Production Management
= Production Manager Release 9.0
= Production Accounting and Reconciliation R210

= OptiVision R541

Digital Suites for Oil and Gas

- DSOG R100 including Process Safety Suite, Production
Surveillance Suite, Equipment Effectiveness Suite

= Production Surveillance Well Test R110

Control Performance Monitor
- CPM CXR110
- CPM Standard R602.5
- Taili PID R310

Honeywell Pulse

- Release R110

Back Home



Contact Information

Contacting GTAC should be via www.HoneywellProcess.com -> Support or via GCCC email/phone only.

Americas Support Centre Contact Information

Advanced Planning and Scheduling (APS)

support@honeywell.com

+403-216-2870

Blending & Movements (PBM/OM&S) Support

rac.support@honeywell.com

+1-289-333-1500

OptiVision Help Desk

optihelpgroup@honeywell.com

+1-513-595-8944

Profit Suite Support

apc.apptech@honeywell.com

1-800-822-7673

Technical Assistance Centre (TAC) — Americas

1-800-822-7673

Uniformance Help Desk

support@honeywell.com

+1-403-216-2870

UniSim Design Suite Support

UniSim.Support@honeywell.com

1-800-822-7673

UniSim Competency Suite Support

hpscustomersupport@honeywell.com

1-800-822-7673

Asia Pacific (AP) Technical Assistance Centre (TAC) for Advanced Solutions contacts

Advanced Process Control Support

apc.support.ap@honeywell.com

and Uniformance PHD)

Manufacturing Execution Solutions (Includes APS, BMA, MES,

bflex.support.ap@honeywell.com

OptiVision Help Desk

p3its_oncall@honeywell.com

+358 20752 2300

Profit Blending and Movement (PBM) Solutions Support

bma.support.ap@honeywell.com

UniSim Support

unisim.support@honeywell.com

UniSim Competency Suite Support

hpscustomersupport@honeywell.com

Honeywell Asia Pacific regional GCCC hotlines:

Australia GCCC.Pacific. HPS@Honeywell.com 1300301 135
China: 400-820-0386 800-820-0237
India: 1-800 2335051
Indonesia: 0018-03-440-212
Malaysia: 1800-812-674
New Zealand: 0800 855 663

Pacific (outside Australia and New Zealand):

+65 6787 1788

Philippines: 1-800-1441-0223
Singapore: 6823-2215
Taiwan: 0800-666-051
Thailand: 0018-004-415-283

Europe and Middle East and Africa, (EMEA) Technical Assistance Centre (TAC) for Advanced Solutions contacts

Control Performance Monitor (CPM)

CPM.support.emea@honeywell.com

OptiVision Help Desk

p3its_oncall@honeywell.com

+358 17 57 89 300

EMEA Advanced Solutions Helpline

+32(0)2 728 2200

Advanced Process Control& Optimization

apc.support.emea@honeywell.com

MES BusinessFlex

mes.support.emea@honeywell.com

Production Control Centre

kunde@honeywell.com

+47 6676 2180

Profit Blending and Movement (PBM)

bma.support.emea@honeywell.com

UniSim Competency Suite Support

hpscustomersupport@honeywell.com

UniSim Support

unisim.support@honeywell.com

Automation College

www.automationcollege.com
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For questions, comments or archived copies of
the Guardian newsletter, please contact
Sandhya Karnam at
Sandhya.karnam@honeywell.com.

Honeywell Process Solutions

1250 West Sam Houston Parkway South
Houston, TX 77042

Honeywell Control Systems Ltd, Honeywell
House Skimped Hill Lane Bracknell RG12 1EB

555 Huanke Road, Zhangjiang Hi-Tech Park,
Shanghai, China 201203

www.honeywell.com/ps
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