
 

 

 

 

 

 

 

 

 

 

  

SYSTEM HINTS NEWSLETTER   
JULY 2024 
 



 
 

PAGE 2 -SYSTEM HINTS NEWSLETTER ISSUE JULY 24 
 

  MONTHLY SYSTEM HINTS NEWSLETTER 
 
The Honeywell Information, News and Tips (HINTS) monthly 

newsletter covers timely issues ranging from Honeywell Users Group 

and cybersecurity, to Priority Notifications, product releases and 

updates and more. 

 

To access and subscribe to HINTS newsletter go to  

https://process.honeywell.com/us/en/support/support-newsletters 

where you can consult previous releases and be notified about latest 

publication (after you are subscribed to). 

 

 

 Contents 
2024 Global Honeywell Users Group, October 1-3 – Dallas, Texas, USA .................................... 3 

Global Honeywell Academy Training Solutions ................................................................................. 5 

PRODUCTS HIGHLIGHTS ................................................................................................................................. 7 

 Control Network Module R101 Release announcement ................................................................ 8 

Enabled Services R150 Release Announcement and Launch of GTAC Digital Systems 

Insight (DSI) ................................................................................................................................................ 9 

Cyber Insights 3.0.1 and Cyber Watch 3.0.1 July release .............................................................. 11 

Fixed-Point Thickness Measurement For Tire Rubber Calenders Released ............................ 12 

SUPPORT CYCLE ........................................................................................................................................... 13 

Endpoint Security Updates – Carbon Black Cloud Endpoint and Trellix MOVE ..................... 14 

Alarm Management – Documentation Module End of Sale Announcement ........................... 15 

HPS Technical Notifications ................................................................................................................. 16 

Product Revisions and Support Status .............................................................................................. 17 

 

 

https://process.honeywell.com/us/en/support/support-newsletters


 
 

PAGE 3 -SYSTEM HINTS NEWSLETTER ISSUE JULY 24 
 

2024 Global Honeywell Users Group, October 1-3 – Dallas, Texas, USA 
  

 

 

 

 

 

 

  

 

The 2024 Honeywell Users Group (HUG) registration is now OPEN!  

 

On October 1-3 we will be hosting our 48th annual Honeywell Users Group (HUG) 

conference at the Hilton Anatole Conference Hotel, Dallas, Texas USA.  

 

Click here for the 2024 HUG agenda highlights, we will share the detailed agenda PDF 

closer to date. 

 

EARLY BIRD OFFER: Register for the HUG conference before August 18 for 995 USD. 

All travel and accommodation expenses are at the attendees’ own cost and 

responsibility and are separate from the HUG conference registration fee. 

 

See the details and fees for the conference registration, and see the separate Hilton 

Anatole hotel rates. 

REGISTER NOW 

 

The HUG conference registration fee needs to be paid by credit card.  

 

When your company has a valid SESP - Training Match Fund (TMF), or an A360 

contract, you will need to contact your Honeywell account manager first, to verify if 

your contracted Funds can be used, or if you can use your A360 HUG conference 

registration passes, to attend the conference.  

 

 

See all info at: Honeywell Users Group.  
    

 
 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvisit.honeywell.com%2FMjUyLVpWWC03MzUAAAGUNo-mMK_dcdy0YCEXpMPbsN0xUBUf9QqUzF3B_VGEruQ1nz5EgnP_mLC_DEY8zKDLZl8bML4%3D&data=05%7C02%7CJerome.Duran%40Honeywell.com%7C2e070170166c4a351f5208dca018a751%7C96ece5269c7d48b08daf8b93c90a5d18%7C0%7C0%7C638561274963005617%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=iRQ060IZW%2B2v9wdHOxhTP6QstsF3ZEByQXVN1B6ez9A%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvisit.honeywell.com%2FMjUyLVpWWC03MzUAAAGUNo-mMBQvg-D1x45IeHqmBmdmanMr0y_I7fZUep-g6xt5LRbtqTX7-tJQFvjw2MehC76M4zk%3D&data=05%7C02%7CJerome.Duran%40Honeywell.com%7C2e070170166c4a351f5208dca018a751%7C96ece5269c7d48b08daf8b93c90a5d18%7C0%7C0%7C638561274963018181%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Hi%2FfY%2BEBqguFvABBIITHLRTkgviPfIXewZkLZCG1G9A%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvisit.honeywell.com%2FMjUyLVpWWC03MzUAAAGUNo-mMJYMZPRtjBnA1cS8_COhaxTX1ZsHAMi9_dPWH_Wi0jxZ1M4T1AuEhTfynW_nkM0PdaA%3D&data=05%7C02%7CJerome.Duran%40Honeywell.com%7C2e070170166c4a351f5208dca018a751%7C96ece5269c7d48b08daf8b93c90a5d18%7C0%7C0%7C638561274963025691%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=F7lEpjV6wv0S3kWYvXTKAMyYK62db0wZLOAWcvbreps%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvisit.honeywell.com%2FMjUyLVpWWC03MzUAAAGUNo-mMLqm89g4VpYR7emHthJ1wuWssHaAduyGF2mqNhPaKUnfBy8E7S05D680O7-8iA10-8c%3D&data=05%7C02%7CJerome.Duran%40Honeywell.com%7C2e070170166c4a351f5208dca018a751%7C96ece5269c7d48b08daf8b93c90a5d18%7C0%7C0%7C638561274963033085%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ZxFop9ws%2F1AsSn%2B5Z1YjpbY%2FbYTS5uXfPkcaDAPFhRM%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvisit.honeywell.com%2FMjUyLVpWWC03MzUAAAGUNo-mMLqm89g4VpYR7emHthJ1wuWssHaAduyGF2mqNhPaKUnfBy8E7S05D680O7-8iA10-8c%3D&data=05%7C02%7CJerome.Duran%40Honeywell.com%7C2e070170166c4a351f5208dca018a751%7C96ece5269c7d48b08daf8b93c90a5d18%7C0%7C0%7C638561274963033085%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ZxFop9ws%2F1AsSn%2B5Z1YjpbY%2FbYTS5uXfPkcaDAPFhRM%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvisit.honeywell.com%2FMjUyLVpWWC03MzUAAAGUNo-mMP6nRGPsGpEuU-FFQLwftyUH_Kc9nBor0H4NNdz71ApR8Cn2TVFwoTtfotP9EDNxg90%3D&data=05%7C02%7CJerome.Duran%40Honeywell.com%7C2e070170166c4a351f5208dca018a751%7C96ece5269c7d48b08daf8b93c90a5d18%7C0%7C0%7C638561274963040348%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=zBm%2BCu81QEKpbXEILAEDPT6rFVzrqXrMQC6Cqj%2B9rn4%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvisit.honeywell.com%2FMjUyLVpWWC03MzUAAAGUNo-mMK_dcdy0YCEXpMPbsN0xUBUf9QqUzF3B_VGEruQ1nz5EgnP_mLC_DEY8zKDLZl8bML4%3D&data=05%7C02%7CJerome.Duran%40Honeywell.com%7C2e070170166c4a351f5208dca018a751%7C96ece5269c7d48b08daf8b93c90a5d18%7C0%7C0%7C638561274963047573%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Flme78zmy%2FJ0ykNbsIxJNoAfuRdTpLLhNoo3xGtBJYQ%3D&reserved=0
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The 2024 HUG Steering Committee and Honeywell look forward to seeing you at the Global 

Honeywell Users Group in DALLAS, TEXAS!  

 

See all info at: Honeywell Users Group.  
 

Thank you to our sponsors: 

 

 

 
 

 
 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvisit.honeywell.com%2FMjUyLVpWWC03MzUAAAGUNo-mMK_dcdy0YCEXpMPbsN0xUBUf9QqUzF3B_VGEruQ1nz5EgnP_mLC_DEY8zKDLZl8bML4%3D&data=05%7C02%7CJerome.Duran%40Honeywell.com%7C2e070170166c4a351f5208dca018a751%7C96ece5269c7d48b08daf8b93c90a5d18%7C0%7C0%7C638561274963047573%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Flme78zmy%2FJ0ykNbsIxJNoAfuRdTpLLhNoo3xGtBJYQ%3D&reserved=0
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Global Honeywell Academy Training Solutions 

   

  
 
 
 
 

July 2024 1 

 2 

Welcome to the July edition of “Global Honeywell Academy Training Solutions”. 3 

As always, we are excited to share the latest updates, insights, and innovations from 4 

Honeywell that we believe will add value to you. 5 

HONEYWELL AUTOMATION CERTIFICATION 6 

(HAC) PROGRAM 7 

EPKS-Associate 8 

EPKS-Professional 9 

SMSC-Associate 10 

INTRODUCTION: 11 

Following the successful launch of EPKS Certification 12 

Program at the Associate level, we are excited to 13 

introduce the next phase of the Honeywell Automation 14 

Certification Program, focusing on 15 

Safety Manager SC system 16 

Experion PKS system 17 

 18 

EPKS Professional level certification offers specialized 19 

tracks in 20 

• EPKS Server Engineering 21 

• EPKS Process Control Engineering 22 

 23 

This initiative marks a significant step in our commitment 24 

to empowering professionals in Automation and Process 25 

Control, Safety Manager SC systems, supporting career 26 

advancement. 27 

GLOBAL  
HONEYWELL  
ACADEMY 
TRAINING 
SOLUTIONS 
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Safety Manager SC - Associate Level: 

Honeywell Automation Certification (HAC) Programs are for any Safety 
professional who wants to enhance thier knowledge and skills in 
Operating, Implementing, Administering, Maintaining and Troubleshooting 
Safety Manager SC systems. 

 
Participants pursuing this level will have 
1. Complete understanding of system network hierarchy 
2. Components present on each layer of the network 
3. Introduction to Safety Manager SC system hardware and software 

Experion PKS - Profession Level: 

Honeywell Automation Certification (HAC) Programs are for any 

automation and process control professional who wants to enhance thier 

knowledge and skills in Operating, Implementing, Administering, 

Maintaining and Troubleshooting Process Control systems. 

This advanced certification offers specialized tracks in 
• EPKS Server Engineering 
• EPKS Process Control Engineering 

Participants pursuing this level will have 
1. Skills necessary to perform various tasks related to the Experion PKS 

System include planning the system, configuring the Server, SCADA 
Points, Alarms, Alarm Groups, Reports, etc. 

2. Practical exercises where you will learn how to plan, install, 
configure, and administer the EPKS system 

3. Basic concepts and strategies for effective C300 Controller planning 
and configuration 

4. Virtual platform for lab exercises to build and configure a Control 
Execution Environment applicable to the C300 

5. Insight into the Overview of Honeywell virtualization Architecture 

 

 
For further details on the Certification Program and its organizational benefits, please consult our 

certification program documents or contact us directly through account manager or below 

contacts: 

Regional Contacts: 

• APAC Pole Leader: Goyal, Mini Mini.Goyal@Honeywell.com 

• EMEA Pole Leader: Kamble, Shrikant V Shrikant.Kamble@Honeywell.com 

• AMER Pole Leader: Gutierrez, Nerio Nerio.Gutierrez@Honeywell.com 

 
Director - Honeywell Global Academy: Gawade, Abhijit Abhijit.Gawade2@Honeywell.com 

Offering Manager: Agarwal, Swati  Swati.Agarwal@Honeywell.com 

 
We are dedicated to addressing any inquiries you may have and facilitating the seamless 

integration of this innovative solution into your business operations. 

 
Warm regards, 

Honeywell Academy 
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PRODUCTS HIGHLIGHTS 
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 Control Network Module R101 Release announcement 
 

  Honeywell has launched Control Network Module R101. This release includes the CNM Main Module 

(CC-INWM01) for Safety and Process (IO HIVE) system applications. CNM is a ruggedized network 

device, delivering high-speed 1 Gigabit connectivity in a compact, modular form factor. It is designed 

to operate in harsh industrial environments with a user-friendly experience for Operational 

Technology in industrial automation and control systems.  

 

Key Features: 

• Network device for Honeywell L1 integration in both Process (IO HIVE) & Safety Systems 
• Certified for Universal Process Cabinet (UPC) and Universal Safety Cabinet (USC) 
• Ruggedized for -40 to +70 Deg C and HAZLOC installations 
• CCA and DIN rail mounting options 
• Used in HAZLOC and Safe Area cabinets 
• 4 port module 

o  Uplink Port - 1 Gbps Uplink Combo Port 
o  Downlink ports - 4 Combo ports – 10/100/1000 Mbps (1 Gbps) 

• Copper, Fiber Optic – Single Mode and Multi-Mode 
• Single Mode – up to 15 Km and Multi-Mode – up to 2 Km 
• Unmanaged network device 
• ISA Secure Compliant 
• CNM capable to read EPKS IO VLAN configuration and apply those to CNM automatically 
• For IO HIVE, supports C300v5 and CN100 only 
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Enabled Services R150 Release Announcement and Launch of GTAC Digital 

Systems Insight (DSI)  
 

  

We are excited to introduce you to the latest Enabled Services and Unified Data Collector (UDC) – 

R150 roll-out to accomplish the following: 

1) Enabled Services Enhancements – see details below. 

2) Further UDC enhancements to replace System Inventory Tool (SIT). R150 includes collection of 

Safety Manager and Experion MX assets. The goal is for every SESP customer to have UDC R150 

deployed for inventory data collection this year. 

3) Launch of GTAC’s Digital Systems Insight (DSI) to streamline the GTAC support process. All SESP 

and Enabled Services customers with the Unified Data Collector R150 deployed will now be able to 

do “on-demand data collection” and upload the data directly to the DSI or Enabled Services cloud for 

GTAC to see the automated GTAC checks and receive the diagnostic data now being collected by 

UDC. This will be a step-change in streamlining the support process and help resolve GTAC cases 

faster. 

SPECIAL NOTES: 

1) To take advantage of the new features in Enabled Services & DSI capabilities UDC R150 will need 

to be installed. Customers should contact their Field Service Manager (FSM) or Service Operations 

Leader (SOL) to get the latest secure download link for UDC R150. This new release has streamlined 

the migration process and will not require a full uninstall and redeployment. Existing configuration 

information will be retained and imported into the R150 version once it is installed and dramatically 

improve the upgrade process. 

2) Enabled Services R150 includes support for Safety Manager and SCADA – contact your FSM or 

SOL to discuss the opportunity to expand the Enabled Services contract to include these new assets 

in your contract. 

3) The latest documentation (Software Change Notice, UDC Installation guide, and Enabled Services 

User Guide) will be process.honeywell.com and can be found by searching “Enabled Services” and 

“Unified Data Collector”. 

Here are the release highlights: 

• Support for new systems: 

o Support for Safety Manager (connected via CDA) data for availability monitoring and for 
Inventory purposes. 

o Support for SCADA controllers and channels - to monitor performance and availability by 
configuring SCADA addresses for the required parameters. 

o Support for Experion MX Server and OpStation for inventory, lifecycle, and Client Server 
checks. 
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• Enabled Services New Features / Enhancements 
 

o New System Alarm view (Enhanced customers only) 30 minute updates of active Experion 

System Alarms 

o Multi-Site View: The user with multiple site access can view all sites in one place 

o 17 additional Client Server GTAC checks are added in this compliance 

o 30 additional TPS Integration GTAC checks are added in this compliance 

o SMX Recognition 

o CF9 Availability checks and addressed duplicate CF9s 

o Automatic Asset deletion - Unmonitored assets are automatically removed 

o Product Notification will include Knowledge Articles even without matching product or 

release but will include “Affected Asset” count of zero (0) 

 

• UDC improvements 
 

o UDC OnDemand data collection of Enabled Services, Inventory, and Digital Systems 

Insight 

o UDC Collection of mDCT (GTAC’s Diagnostic Data Capture Tool) for GTAC case support 

using Digital Systems Insight 

o UDC Self check: A "Self-Check" feature performing internal diagnostics checks to ensure 

that it is functioning correctly and improved logging and error handling. 

o UDC Migration – when upgrading to latest UDC release configuration information is 

retained and does not require re-discovery and reconfiguration 

 

• Other 
 

o Replacement of the L4 IoT Client Tool with the L4 File Mover 

o New Asset types – for example hardware configured with ELCN board will have the 

updated asset type 
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Cyber Insights 3.0.1 and Cyber Watch 3.0.1 July release  
 

 

  

We are pleased to announce the release a new version of the Cyber Insights and Cyber Watch 
Cybersecurity + software.   
 
The V. 3.0.1 release includes new features, enhancements and security updates.  
 
Cyber Insights is a software network appliance designed for agentless asset discovery and threat 
detection in OT environments. It helps users reduce their OT cyber risk at an individual site.   
 
Cyber Watch is a software network appliance designed to aggregate data from multiple Cyber 
Insights installations to provide a multi-site view to OT cybersecurity posture and compliance. 
 

Scope : 
• Asset Detection 

✓ Active Polling for Windows based devices with WMI and WinRM (excluding 
Experion).   

• Threat Detection 
✓ MS Patch Standards 
✓ Manual Risk Score Adjustment 

•  Enterprise Functionality 
✓ Support Network Segmentation (Overlapping IP’s). 
✓ CW/CI View Only Functionality. 

• SSO eAuth2 (OpenID), New alerts, STIX feed. 
• Governance portal includes NIS2, OTCC, SOCI frameworks 
 

Marketing and Sales Collateral:  
 
Accent 

Technical Publications:  

https://process.honeywell.com/us/en/search?search=cyber+insights 

 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fn14.accent-technologies.com%2Fwebclient%2F_libraries%2Fhw%2Flibrary.htm%3Fhttps%3A%2F%2Fn14.accent-technologies.com%2Fwebclient%2F_libraries%2Fhw%2FSamlAuth.ashx%23catid%3D39580%26type%3D0&data=05%7C02%7CJerome.Duran%40Honeywell.com%7C1f3a1dac857a43046d6a08dca0fb470c%7C96ece5269c7d48b08daf8b93c90a5d18%7C0%7C0%7C638562248302048897%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=4jtzUJce0UYY3lE0J%2F%2FI56waFZgxWLk96bx1NF5djwk%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprocess.honeywell.com%2Fus%2Fen%2Fsearch%3Fsearch%3Dcyber%2Binsights&data=05%7C02%7CJerome.Duran%40Honeywell.com%7C1f3a1dac857a43046d6a08dca0fb470c%7C96ece5269c7d48b08daf8b93c90a5d18%7C0%7C0%7C638562248302061707%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=PltQM7RKKyuwwdSCAqlWeUyAbNm%2F0CV7A8lbVrwI5es%3D&reserved=0
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Fixed-Point Thickness Measurement For Tire Rubber Calenders Released 
 

 

  

 
 
 
The model 4282 Fixed-Point Rubber Thickness Measurement uses laser triangulation and induction 
to provide tire manufacturers a non-contacting measurement of the thickness of a rubber sheet 
prior to being calendered.  
 
This is a critical tire quality measurement which enables rapid calender start-ups and product 
changes resulting in higher yield.  Fixed-point thickness measurements can be combined with a 
scanning backscatter X-ray weight measurement, post-calender scanning total weight 
measurement, and a suite of machine direction controls to provide a comprehensive tire rubber 
calender control package. 
 
With this new release, the model 2282 Z-Laser Thickness sensor, which was last sold in 2019, will 

transition from Legacy support to Phased Out.   

Please contact your Honeywell Account or Service Manager to discuss how to best ensure ongoing 

support of your tire rubber calender Quality Control System. 
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SUPPORT CYCLE 
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Endpoint Security Updates – Carbon Black Cloud Endpoint and Trellix MOVE 
 

 

 

 

 

  

Carbon Black Cloud Endpoint is now qualified for use with Experion® PKS R520 and R530 releases.  

 

This NextGen Antivirus (NGAV) solution provides superior endpoint security protection over 

traditional signature-only solutions, and the common sensor architecture enables future planned 

support for optional Endpoint Detection and Response (EDR) capabilities.  

 

Cloud Endpoint is qualified for both Experion® PKS virtual machines and physical platforms, and 

detailed architecture and configuration guidance is provided in the user documentation. 

 

With the qualification of Cloud Endpoint, Trellix MOVE 4.10.x and related service offerings will be 

phased out effective October 31, 2024. In addition to Cloud Endpoint, Trellix Endpoint Security (ENS) 

and Symantec Endpoint Protection (SEP) are qualified for use Experion® PKS.  

 

Please refer to the Antivirus Software Guidelines document for details on supported endpoint security 

products. 

 

https://process.honeywell.com/us/en/support/technical-publication?search=pmt-hps-anti-virus-vmware-carbon-black-guide
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Alarm Management – Documentation Module End of Sale Announcement 
 

 

  

At Honeywell, our goal is to provide our customers with the highest quality products and services.  

Our Honeywell Documentation Module, also known as the Alarm Configuration Manager (ACM), has 

been a successful part of the Honeywell Alarm Management suite for many years, and we have 

worked to ensure it meets our customers’ needs. 

 

After careful consideration and in alignment with our strategy for commitment to innovation, and 

excellence, we have decided to retire Honeywell Documentation Module and expand our Honeywell 

Alarm Performance Optimizer product offering with the capabilities of the Documentation module 

and additional enhancements. 

 

The following product model number and associated kits/licenses will be transitioned to End of Sale: 

Product model number                                             Production Description 

AM-ACMMED-321                                     Alarm Configuration Manager 321 Media kit 
 

 

Important dates: 

 

• Alarm Configuration Manager will be retired effective December 31, 2025. Service support for 

ACM will continue for 12 months, ending effective December 31, 2026. 

 

• The new release of Honeywell Alarm Performance Optimizer will be available for new 

installations effective July 31, 2024. 

 

• Existing Alarm Configuration Manager customers will have migration options available to the 

new release of Honeywell Alarm Performance Optimizer beginning Q1, 2025. 

 

• The Alarm Configuration Manager End of Sale for new licenses is effective August 31, 2024. 

For existing facilities with ACM expansion projects, please with your Honeywell Account 

Manager for specific needs. 

 

 

For questions, please contact your Honeywell Aftermarket Services Manager or your Honeywell 

Account Manager. 
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HPS Technical Notifications 
 

 

 

  

 
HPS Main Technical Notifications are available under  

https://process.honeywell.com/us/en/support/technical-publication 

Please note that you have to sign in to access those documents. 

Be sure to check back regularly as new content is continually added in the form of Priority, Be Aware, 

Security notifications and updates. 

Document Title Product Rel/Rev Date Created/Released 

PN2024-12 CC-UGDA01 and CC-

UDXA01 erroneously marked with 

Namur label 

Experion PKS Series C I/O 5/15/2024 

PN2024-13 Communication issue 

when using ControlEdge UOC with 

PROFIBUS SST card using 

PROFIDRIVE or Encoder devices 

Experion PKS ControlEdge UOC 5/15/2024 

PN2024-06A 900 Control Station 

Time and Date 
MODSYS 

900 Control Station 900 CR 

900 Control Station 900 CS 
5/28/2024 

BW2024-02 QVCS License can’t be 

removed from Experion PKS 

system 

Experion PKS Control Builder 6/5/2024 

PN2022-27A FF instantiable 

function block failure after FIM 

switchover 

Experion PKS Fieldbus Devices Collection 6/5/2024 

BW2024-03 CPUFREEAVG Decrease 

After Firmware Migration 
Experion PKS EIM, UOC 6/19/2024 

PN2022-27B FF instantiable 

function block failure after FIM 

switchover 

Experion PKS Fieldbus Devices Collection 6/19/2024 

BW2024-04 CE HC900 Battery Bay 

Zip Tie 
MODSYS Control Station, HC900 6/26/2024 

 

 

 

 

 

https://process.honeywell.com/us/en/support/technical-publication
https://process.honeywell.com/us/en/services-and-support/support-center/technical-support/technical-solutions/article-detail.ka_000187793
https://process.honeywell.com/us/en/services-and-support/support-center/technical-support/technical-solutions/article-detail.ka_000187793
https://process.honeywell.com/us/en/services-and-support/support-center/technical-support/technical-solutions/article-detail.ka_000187793
https://process.honeywell.com/us/en/services-and-support/support-center/technical-support/technical-solutions/article-detail.ka_000187793
https://process.honeywell.com/us/en/services-and-support/support-center/technical-support/technical-solutions/article-detail.ka_000187293
https://process.honeywell.com/us/en/services-and-support/support-center/technical-support/technical-solutions/article-detail.ka_000187293
https://process.honeywell.com/us/en/services-and-support/support-center/technical-support/technical-solutions/article-detail.ka_000188252
https://process.honeywell.com/us/en/services-and-support/support-center/technical-support/technical-solutions/article-detail.ka_000188252
https://process.honeywell.com/us/en/services-and-support/support-center/technical-support/technical-solutions/article-detail.ka_000188252
https://process.honeywell.com/us/en/services-and-support/support-center/technical-support/technical-solutions/article-detail.ka_000178249
https://process.honeywell.com/us/en/services-and-support/support-center/technical-support/technical-solutions/article-detail.ka_000178249
https://process.honeywell.com/us/en/services-and-support/support-center/technical-support/technical-solutions/article-detail.ka_000178249
https://process.honeywell.com/us/en/services-and-support/support-center/technical-support/technical-solutions/article-detail.ka_000188524
https://process.honeywell.com/us/en/services-and-support/support-center/technical-support/technical-solutions/article-detail.ka_000188524
https://process.honeywell.com/us/en/services-and-support/support-center/technical-support/technical-solutions/article-detail.ka_000178249
https://process.honeywell.com/us/en/services-and-support/support-center/technical-support/technical-solutions/article-detail.ka_000178249
https://process.honeywell.com/us/en/services-and-support/support-center/technical-support/technical-solutions/article-detail.ka_000178249
https://process.honeywell.com/us/en/services-and-support/support-center/technical-support/technical-solutions/article-detail.ka_000188858
https://process.honeywell.com/us/en/services-and-support/support-center/technical-support/technical-solutions/article-detail.ka_000188858
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Product Revisions and Support Status 

Supported Standard Software 

Products 

Patch/Update Support 

Status 

Initial 

Functional 

release  

Software Product  

Category 

Control Performance Analytics R110x R110.1 Supported 2018-12 Standalone Software 

Control Performance Analytics R111x R111.1 Current 2020-04 Standalone Software 

Control Performance Monitor R60x R603.2 Current 2021-08 Standalone Software 

Control Performance Monitor R60x R603.1 Supported 2020-10 Standalone Software 

Control Performance Monitor R60x R602.5 Supported 2020-02 Standalone Software 

Control Performance Monitor R60x R601.3 Supported 2018-05 Standalone Software 

ControlEdge 2020 R14x R140.1 Supported 2017-04 Standalone Software 

ControlEdge 2020 R15x R151.1 Supported 2018-11 Standalone Software 

ControlEdge 2020 R16x R161.1 Supported 2020-04 Standalone Software 

ControlEdge 2020 R16x R160.2 Supported 2019-12 Standalone Software 

ControlEdge 2020 R17x R170.1 Supported 2021-04 Standalone Software 

ControlEdge 2020 R17x R171.1 Supported 2021-09 Standalone Software 

ControlEdge 2020 R17x R172.1 Supported 2022-03 Standalone Software 

ControlEdge 2020 R17x R174.1 Current     

ControlEdge HC900 R60x R600.1 Supported 2014-04 Standalone Software 

ControlEdge HC900 R62x R620.1 Supported 2016-09 Standalone Software 

ControlEdge HC900 R63x R630 Supported 2017-04 Standalone Software 

ControlEdge HC900 R65x R650 Supported 2018-06 Standalone Software 

ControlEdge HC900 R66x R660.2 Supported 2018-12 Standalone Software 

ControlEdge HC900 R70x R700.1 Supported 2020-07 Standalone Software 

ControlEdge HC900 R71x R710.1 Supported 2021-04 Standalone Software 

ControlEdge HC900 R72x R720.1 Supported 2021-06 Standalone Software 

ControlEdge HC900 R73x R730.1 Current 2022-02 Standalone Software 

ControlEdge PLC R15x R152.1 Supported 2019-04 Standalone Software 

ControlEdge PLC R15x R151.1 Supported 2018-11 Standalone Software 

ControlEdge PLC R16x R161.1 Supported 2020-04 Standalone Software 

ControlEdge PLC R16x R160.2 Supported 2019-12 Standalone Software 

ControlEdge PLC R17x R170.1 Supported 2021-04 Standalone Software 

ControlEdge PLC R17x R171.1 Supported 2021-09 Standalone Software 

ControlEdge PLC R17x R172.1 Supported 2022-03 Standalone Software 

ControlEdge PLC R17x R174.1 Current     

Cyber App Control R400 R400.1 Supported 2022-05 Standalone Software 

Cyber App Control R401 R401.1 Current 2023-07 Standalone Software 

Cyber Insights R100 R100.1 Current 2023-07 Standalone Software 

DynAMo Alerts & Notifications (A&N) 
R200 

UA R321.2 Supported 2013-10 Standalone Software 

DynAMo Documentation & 
Enforcement (D&E) R200 

ACM R321.12 Supported 2016-05 Standalone Software 
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DynAMo Metrics & Reporting (M&R) 
R210.1 

R210.1 Supported 2020-05 Standalone Software 

DynAMo Operations Logbook (DOL) 
R24x 

R240.1 Supported 2020-04 Standalone Software 

DynAMo Operations Logbook (DOL) 
R24x 

R246.1 Current 2023-01 Standalone Software 

DynAMo Operations Monitoring (DOM) 
R24x 

R240.1 Supported 2020-04 Standalone Software 

DynAMo Operations Monitoring (DOM) 
R24x 

R246.1 Current 2023-01 Standalone Software 

Enabled Services (Unified Data Collector 
R121) 

R121.1 Supported 2021-10 SaaS Offering 

Enabled Services (Unified Data 
Collector R130) 

R130.1 Supported 2022-09 SaaS Offering 

Enabled Services (Unified Data 
Collector R130) 

R150.1 Current 2024-05 SaaS Offering 

Experion Backup and Restore R52x   Current 2021-12 Software Package 

Experion HS R510 R510.2 Supported 2018-09 System Software 

Experion HS R511 R511.3 Supported 2019-07 System Software 

Experion HS R520 R520.1 Current 2022-04 System Software 

Experion LX R51x R510.2 Supported 2018-11 System Software 

Experion LX R51x R511.4 Supported 2019-09 System Software 

Experion LX R520 R520.1 Current 2022-03 System Software 

Experion MX CDMV Controls R70x R703.2 Supported 2019-06 Software Package 

Experion MX CDMV Controls R70x R704.1 Supported 2022-08 Software Package 

Experion MX CDMV Controls R720 R720.1 Current 2023-08 Software Package 

Experion MX MDMV Controls R70x R703.2 Supported 2019-06 Software Package 

Experion MX MDMV Controls R70x R704.1 Supported 2022-08 Software Package 

Experion MX MDMV Controls R720 R720.1 Current 2023-08 Software Package 

Experion MX/MXProLine R70x R704.2 Supported 2022-07 System Software 

Experion MX/MXProLine R70x R704.3 Supported 2022-07 System Software 

Experion MX/MXProLine R720 R720.1 Supported 2023-06 System Software 

Experion MX/MXProLine R720 R720.2 Current 2023-06 System Software 

Experion PKS R51x R510.2 Supported 2018-08 System Software 

Experion PKS R51x R511.5 Supported 2018-08 System Software 

Experion PKS R52x R520.2 Supported 2021-08 System Software 

Experion PKS R53x R530 Current 2024-03 System Software 

Fail Safe Controller R80x R801.5 Current 2014-10 System Software 

Field Device Manager R50x R501.3 Supported 2017-03 Standalone Software 

Field Device Manager R51x R511.5 Supported 2019-09 Standalone Software 

Field Device Manager R52x R520.1 Supported 2022-11 Standalone Software 

Field Device Manager R52x R520.2 Supported 2023-01 Standalone Software 

Field Device Manager R52x R520.1 U1 Supported 2022-11 Standalone Software 

Field Device Manager R52x R520.2 U1 Supported 2023-01 Standalone Software 

Field Device Manager R52x R521.1 Supported 2023-08 Standalone Software 

Field Device Manager R53x R530.1 Current 2024-05 Standalone Software 
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Forge Blending and Movement R520.y R520.2 Supported 2021-08 Software Package 

Forge Cybersecurity Suite-Enterprise 
Core and Premium 

R204.1 Current 2021-06 Standalone Software 

Forge Cybersecurity Suite-Enterprise 
Core and Premium 

R203.1 Supported 2021-02 Standalone Software 

Forge Cybersecurity Suite-Site R204.1 Current 2021-06 Standalone Software 

Forge Cybersecurity Suite-Site R203.1 Supported 2021-02 Standalone Software 

HFAM | Alarm Performance Optimizer 
R1.1.0 

R1.x.y Current 2021-10 Standalone Software 

HFAM | Reporting R2.2.x  
(Formerly DynAMo Metrics and 
Reporting) 

R2.2.x Current 2022-07 Standalone Software 

Honeywell Forge Inspection Rounds R8 Current 2021-11 Standalone Software 

Honeywell Forge Inspection Rounds R7 Supported 2020-07 Standalone Software 

Honeywell Forge Workforce 
Competency 

R520.1 Supported 2021-09 Standalone Software 

Honeywell Forge Workforce 
Competency 

R521.1 Current 2022-10 Standalone Software 

Honeywell Trace R140 R140.1 Supported 2020-06 Standalone Software 

Honeywell Trace R150 150.3 Supported 2021-07 Standalone Software 

Honeywell Trace R160 160.1 Current 2023-09 Standalone Software 

Immersive Competency R100.1 Current 2018-07 Standalone Software 

Integrated Automation Assessment 
R15x 

R150.1 Supported 2018-02 Standalone Software 

Integrated Automation Assessment 
R16x 

R160.1 Supported 2019-12 Standalone Software 

Integrated Automation Assessment 
R17x 

R170.3 Current 2020-09 Standalone Software 

Operations Safety Advisor R100.x                                                   R100.0 Current 2020-08 SaaS Offering 

OptiVision R6.1.0x R6.1.0.1 Supported 2022-10 Software Package 

OptiVision R6.2.0x R6.2.0.1 Current 2023-12 Software Package 

OptiVision R600x R600.2 Supported 2019-10 Software Package 

PlantCruise R51x R510.2 Supported 2018-11 System Software 

PlantCruise R51x R511.4 Supported 2019-09 System Software 

PlantCruise R520 R520.1 Current 2022-03 System Software 

PMD R91x R910.3 Supported 2020-05 System Software 

PMD R92x R920.1 Supported 2021-09 System Software 

PMD R92x R920.2 Current 2023-07 System Software 

Predict-Amine  R4.0 Supported 2017-09 Standalone Software 

Predict-Crude R2.0 Supported 2015-09 Standalone Software 

Predict-O&G R7.1 Supported 2018-09 Standalone Software 

Predict-Pipe R5.0 Supported 2018-12 Standalone Software 

Predict-RT R140 Supported 2019-06 Standalone Software 

Predict-SA R2.0 Supported 2014-12 Standalone Software 

Predict-SW (Sour Water) R4.0 Supported 2018-12 Standalone Software 

Procedure Analyst R41x R410.0 Supported 2013-01 Standalone Software 
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Procedure Analyst R43x R430.1 Supported 2015-06 Standalone Software 

Procedure Analyst R50x R500.2 Supported 2017-03 Standalone Software 

Procedure Analyst R51x R511.1 Patch 1 Current 2020-09 Stadalone Software on 
Experion PKS Media 

Process Safety Analyzer R200 R201.3 Supported 2020-01 Standalone Software 

Process Safety Analyzer R210 2.1.x Current 2022-09 Standalone Software 

Process Safety Workbench v5.0.2.x v5.0.2.1 Current 2023-02 SaaS Offering / Standalone 
SW 

Profit Blending and Movement R501.y R501.3 Supported 2018-05 Software Package 

Profit Blending and Movement R510.y R510.4 Supported 2019-09 Software Package 

Profit Suit R50x R502.1 Supported 2019-12 Standalone Software 

Profit Suit R51x R511.1 Current 2021-08 Standalone Software 

Profit Suit R51x R510.1 Supported 2020-07 Standalone Software 

QCS SE R110.2 Supported 2021-04 System Software 

QCS SE R120.1 Current 2024-02 System Software 

Quality OptiMiser  R550x R550.2 Supported 2014-12 Standalone Software 

Quality OptiMiser  R560x R560.1 Supported 2017-11 Standalone Software 

Quality OptiMiser  R560x R560.3 Current 2023-10 Standalone Software 

RTU2020 R11x R110.1 Supported 2015-06 Standalone Software 

RTU2020 R12x R120.1 Supported 2016-05 Standalone Software 

Safety Historian R20x R202.1 Current 2014-03 System Software 

Safety Management Systems R213 R213.1 Current 2024-01 System Software 

Safety Manager R15x R154.5 Supported 2012-04 System Software 

Safety Manager R16x R162.12 Current 2014-10 System Software 

Safety Manager SC R211 R211.2 Supported 2021-08 System Software 

Safety Manager SC R212 R212.1 Supported 2023-01 System Software 

Secure Media Exchange (SMX) 202.12 Current 2017-08 Standalone Software 

Socrates R10.0 Supported 2019-03 Standalone Software 

Symphonite Integration and Analytics 
R200x 

R200.2 Supported 2017-07 Standalone Software 

Symphonite Integration and Analytics 
R201x 

R201.2 Current 2020-01 Standalone Software 

Symphonite Production Accounting & 
Reconciliation 

R212.2 Current 2023-12 Standalone Software 

Symphonite Production Accounting & 
Reconciliation 

R210.1 Current 2019-02 Standalone Software 

Symphonite Production Accounting & 
Reconciliation 

R201.2 Supported 2015-08 Standalone Software 

System Inventory Tool R22x R220.1 Supported 2017-09 Standalone Software 

System Inventory Tool R23x R230.3 Supported 2018-05 Standalone Software 

System Inventory Tool R23x R230.2 Supported 2018-05 Standalone Software 

System Inventory Tool R23x R230.1 Supported 2018-05 Standalone Software 

System Inventory Tool R30x R300.1 Current 2019-09 Standalone Software 

Taiji PID 310x R310.1 Supported 2016-01 Standalone Software 

Taiji PID 320x R320.1 Current 2021-04 Standalone Software 
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TCMI R10x R100.8 Current 2017-11 System Software 

TPN R688.x R688.7 Supported 2019-01 System Software 

TPN R690.x R690.4 Current 2024-04 System Software 

Uniformance Asset Sentinel R53x R531.4 Supported 2021-04 Standalone Software 

Uniformance Asset Sentinel R53x R532 Supported 2021-09 Standalone Software 

Uniformance Executive R31x R311.1 Supported 2018-03 Standalone Software 

Uniformance Executive R32x R320.1 Supported 2018-09 Standalone Software 

Uniformance Insight R22x R220.1 Supported 2020-09 Standalone Software 

Uniformance Insight R2.3.x R2.3.0 Supported 2021-12 Standalone Software 

Uniformance Insight R2.4.x R2.4.0 Current 2022-07 Standalone Software 

Uniformance KPI R12x R121.1 Supported 2017-05 Standalone Software 

Uniformance KPI R13x R131.1 Current 2019-11 Standalone Software 

Uniformance KPI R13x R130.1 Supported 2018-03 Standalone Software 

Uniformance PHD R41x R410.1 Supported 2021-03 Standalone Software 

Uniformance PHD R43x R430.1 Current 2023-08 Standalone Software 

Uniformance Process Studio R32x R323.1 Current 2020-04 Standalone Software 

UniSim Competency Suite  R471.1 Supported 2020-10 Standalone Software 

UniSim Competency Suite  R470.1 Supported 2020-01 Standalone Software 

UniSim Design R492 Current 2022-11 Standalone Software 

UniSim Design R491 Supported 2022-05 Standalone Software 

UniSim Design R490 Supported 2021-11 Standalone Software 

UniSim Design R481 Supported 2021-06 Standalone Software 

UniSim Design R480.1 Supported 2020-10 Standalone Software 

UniSim Design R471.1 Supported 2020-01 Standalone Software 

UniSim Design R470.1 Supported 2019-10 Standalone Software 

UniSim Design R461.1 Supported 2019-06 Standalone Software 

UniSim Design R460.1 Supported 2018-05 Standalone Software 

Web Order Services 54x R540.1 Supported 2014-08 Standalone Software 

Advanced Formula Manager R206 Supported   Standalone Software 

Biz Calc Manager R240 Supported   Standalone Software 

Honeywell Blending and Movement 
R530.y 

R530.1 Current 2023-12 Software Package 

Uniformance Executive R33x R330 Current   Standalone Software 

Uniformance KPI R14x R140.1 Current 2023-11 Standalone Software 

Uniformance Asset Sentinel R53x R532.4 Supported 2022-07 Standalone Software 

Uniformance Asset Sentinel R53x R532.5 Supported 2022-12 Standalone Software 

Uniformance Asset Sentinel R54x R540.1 Supported 2023-08 Standalone Software 

Uniformance Asset Sentinel R54x R540.2 Supported 2024-02 Standalone Software 
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Note: Software releases not listed in the table are in “Phased Out” lifecycle status. The HPS Product 

Support Guide for Control, Safety and Monitoring Systems is available for download following link 

below (Requires Login) 

 https://process.honeywell.com/us/en/support/technical-

publication?search=product%2520support%2520guide%2520for%2520control%2520safety%25

20and%2520monitoring%2520systems 

Definitions:  

“Software Package” means any HPS software product developed for the specific functional release of 

system software. 

“Standalone Software” means any HPS software product developed for independent operation from a 

system software functional release. 

“System Software” means machine-readable data and executable programs used to define the 

functionality of the HPS control system and standard hardware products, but does not include 

firmware, operating system, application software or other software products. 

“SaaS Offering” means any HPS software product which applications are hosted through the cloud 

and made available to end users over the internet. 

 

https://process.honeywell.com/us/en/support/technical-publication?search=product%2520support%2520guide%2520for%2520control%2520safety%2520and%2520monitoring%2520systems
https://process.honeywell.com/us/en/support/technical-publication?search=product%2520support%2520guide%2520for%2520control%2520safety%2520and%2520monitoring%2520systems
https://process.honeywell.com/us/en/support/technical-publication?search=product%2520support%2520guide%2520for%2520control%2520safety%2520and%2520monitoring%2520systems

