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MONTHLY SYSTEM HINTS NEWSLETTER 
 
The Honeywell Information, News and Tips (HINTS) monthly newsletter covers timely issues ranging from Honeywell 

Users Group and cybersecurity, to product releases and updates and more. 

To access and subscribe to HINTS newsletter go to Process Solutions | Honeywell , follow below path 

>>>>   Support Newsletter (sign-in required) 

where you can consult previous releases and be notified about latest publication (after you are subscribed to). 
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Honeywell Users Group (HUG) registration is open! 

 

Save the Date: 50th edition: 2026 Honeywell Users Group (HUG) Americas June 8-11 

Dear Customer,  

Save the Date: June 8–11, 2026 

50th Annual Honeywell Users Group (HUG) Symposium 
Location: JW Marriott Desert Ridge, Phoenix, AZ, USA 

We’re excited to share that the 2026 Honeywell Users Group AMERICAS – Global Edition will celebrate 
its 50th anniversary! 

The HUG Steering Committee is already hard at work, and the global theme will be announced soon.  

For now, please mark your calendars for this milestone event: June 8–11 in Phoenix, Arizona. It’s going 
to be a special edition! 

• Registration packages and hotel booking details: Coming in January 
• Call for Papers: Opens in January 
• Customer Registration: Opens March 10 

For questions or early assistance, please contact usersgroup@honeywell.com 

Wishing you a wonderful holiday season, 

The 2026 HUG Steering Committee 

Let’s make this 50th anniversary unforgettable!  
#HPSHUG26 – The celebrations begin! 

usersgroup@honeywell.com 

mailto:usersgroup@honeywell.com
mailto:usersgroup@honeywell.com
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Improved Training Match Checkout Experience 

Honeywell Academy is pleased to announce the roll out of an enhancement to our e-Commerce 

payment method. 

For users that are paying for training courses using their SESP-Training Match Fund (TMF) 

entitlement, we have now enabled in the Payment Method dropdown the ability for users to select their 

TMF entitlement which will populate all the necessary information. Please see below for an example of 

the before and after views. This change brings the Honeywell Academy in alignment with the overall 

look and feel of the e-Commerce journey. 

Before 

 

After 

 

Sincerely,  

Honeywell Academy 
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Global Honeywell Academy Training Solutions 

November 2025 

Welcome to the November edition of “Global Honeywell Academy Training Solutions”. 

As always, we are excited to share the latest updates, insights, and innovations from Honeywell that 

we believe will add value to you. 

 

Our goal is to provide you with the most current and relevant information to help you stay ahead in 

your field. This month's edition is packed with exciting content tailored to keep you informed and 

inspired.  

 

Below, you will find the latest updates: 

 

1. Exciting News: Launch of Specialized OT Cybersecurity Training Courses 

 

 

 

 

 

 

We are delighted to announce the 

upcoming launch of two advanced 

cybersecurity training programs 

designed to empower 

professionals in industrial and IT 

environments: 
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✓ OT Cybersecurity: NIS2 – Cybersecurity Governance and Compliance in Europe (OTCS-1007): 

This course provides essential guidance on the NIS2 directive, covering its objectives, scope, and key 

updates from NIS1, while equipping IT professionals and organizational leaders with practical 

strategies for risk management, incident reporting, governance, and compliance. Participants will gain 

the knowledge needed to strengthen cybersecurity policies and successfully implement NIS2 

requirements This half-day course provides essential guidance on the NIS2 directive, covering its 

objectives, scope, and key updates from NIS1, while equipping IT professionals and organizational 

leaders with practical strategies for risk management, incident reporting, governance, and compliance. 

Participants will gain the knowledge needed to strengthen cybersecurity policies and successfully 

implement NIS2 requirements 

 

✓ OT Cybersecurity: Industrial Cybersecurity Essentials – Standards, Best Practices, and Incident 

Management (OTCS-8001) 

This course introduces participants to the key cybersecurity challenges faced by critical infrastructure 

industries, with a focus on operational technology (OT) environments. It covers essential OT 

cybersecurity concepts, the importance of protecting control systems from cyber threats, and effective 

mitigation strategies. Participants will gain an understanding of OT cybersecurity standards, current 

cyber risks, and best practices for maintaining robust security. The training also explores global 

cybersecurity standards, the cybersecurity lifecycle (assess, design, implement, maintain), and practical 

countermeasures such as endpoint and network security. Additionally, the course provides an overview 

of incident management in industrial settings, equipping participants to recognize threats, establish 

security baselines, and respond effectively to cyber incidents while prioritizing safety and operational 

reliability. 

Courses Details: 

Course Code Duration Delivery Mode Prerequisite Language 

OTCS-1007 1 Day ILT/VILT/AT None English 

OTCS-8001 5 Day ILT/VILT/AT None English 

 

Registration Information: To register, please contact your account manager or write to your respective 

region’s email address. 

For any additional information on cybersecurity training, please reach out to: 

Cybersecurity.Trainings@Honeywell.com 

 

 

mailto:Cybersecurity.Trainings@Honeywell.com
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2. Honeywell Academy E-Commerce Feature - a New Era of Digital Customer Experience 

E-commerce (electronic commerce) is the exchange of goods and services and the transmission of funds and 

data over the internet. E-commerce relies on technology and digital platforms, including websites and mobile 

apps to make buying and selling possible. 

Honeywell Academy has embarked upon a digital transformation journey to onboard this feature for the very 

first time that will allow a user to purchase and get enrolled into a training course via a seamless process 

Futures: 

 

 

 

 

 

 

 

 

 

 

 

 

 

Users must have the “MYHONEYWELL Account” to utilize Order Online feature: follow below link to know more 

MYHONEYWELL Account 

 

3. Enhancing Operational Efficiency with Honeywell Experion Operations Assistant: 

Honeywell Experion Operations Assistant; a cutting-edge solution designed to elevate operational efficiency and 

optimize processes within your organization. 

 

Overview of Honeywell Experion Operations Assistant: 

Honeywell’s advanced AI-powered solution is designed to 

transform the way you monitor plant operations and 

enhance decision-making accuracy and speed for 

operators. By integrating historical data with real-time 

insights, we offer a comprehensive solution that 

empowers operations managers and panel operators to 

perform at their best. Honeywell’s Experion® Operations 

Assistant merges operational analytics with real-time 

insights, advice, and guidance for your team, ensuring 

every member is equipped to excel. 

STREAMLINED DIGITAL 

SOLUTIONS 

One Stop Shop For: 

• Training Offering 
Search 
• Online Purchasing 
(where available) * 
• Downloading 
Literature 
• Browsing CatalogSo 

24/7 ACCESS  

Real-Time Information: 

• Pricing (Once added to 
cart) 
• Availability (real time 
seat availability) 
• Order Transaction 
Summary 
• Automatic enrollment 
after Prerequisite check to 
save time and improve 
accuracy 

• BENEFITS FOR YOU  

• What This Means for You: 

• No more manual email to fill out, then waiting on 
customer service to process 
• Access to your order status information whenever is 
convenient for you 
• Single platform for all your transactions whether paying 
by Purchase Oder (PO), Credit Card (CC) or by Training 
Match Funds (TMF) 
• Users can also purchase using a split payment method 
TMF/PO or TMF/CC 
• Quickly view information on pricing, seat availability, 
order status, and more 

https://process.honeywell.com/content/dam/process/en/documents/training-docs/Creating%20MYHONEYWELL%20Account.pdf
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Key Features: 

➢ Historical Data Analysis: Assistance to identify performance boundaries for key performance indicators 

(KPIs) and baselines for operational metrics, helping plant managers identify improvement opportunities. 

➢ Metrics-Based Dashboard: An intuitive dashboard provides operations managers, training managers, and 

supervisors with critical performance metrics for informed action and effective training planning.  

➢ Detailed Reports: Generate comprehensive reports that offer a clear overview of performance metrics, 

helping in tracking progress and recognizing improvement areas.  

➢ Predictive Alerts: Receive alerts about impending issues or incidents, allowing for proactive measures.  

➢ AI-Powered Decision Support: Access real-time analysis and insights, enabling faster and more accurate 

decision-making. 

 

Why Choose Experion® Operations Assistant? 

➢ Innovative Technology: Our innovative AI and machine learning algorithms are at the forefront of 

technology, converting your data into accurate, reliable insights and a robust decision support system. 

➢ On-Premises Security: Your data remains on-site, eliminating the need for cloud storage and improving 

protection of sensitive information. 

➢ Seamless Integration with Experion: Operators receive alerts and insights directly on the Experion® 

Console or Flex Station, eliminating the need to switch between different computers or applications. This 

streamlined approach enhances operability and efficiency. 

➢ Validated AI: The validation workflow allows subject matter expert or Senior operator to approve “the 

assistance (analysis and action recommendation).” Only approved “assistance” is presented to operator. 

This ensures the AI outcomes are trustable. 

➢ Honeywell’s Domain Expertise: Backed by a proven track record in solutions utilizing model-based 

control and machine learning, such as Advanced Process Control (APC), Asset Performance Management 

(APM), and Field Process knowledge System (PKS), we leverage Honeywell’s extensive industry knowledge 

to deliver unparalleled operational support. 

 

Benefits of Honeywell Experion Operations Assistant: 

➢ Effective: Effectively establish baselines for normal operations. 

➢ Data-Driven Upskilling: Create performance-based growth strategies using actionable metrics. 

➢ Proactive Issue Management: Improve response times with early detection and alerts. 

➢ Knowledge Retention: Capture and apply organizational expertise by learning from past process upsets. 

➢ 24/7 Intelligent Support: Access actionable summaries and guided responses anytime. 

➢ Operational Consistency: Analytics guiding the implementation of actions consistent with best practices 

established over time. 

➢ Workforce Resilience: Mitigate the impact of skills attrition through embedded operational intelligence 
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For additional information or a demonstration, please feel free to reach out to your account manager or 

write to your respective region’s email address. 

 

Thank you for being a part of our community, and we look forward to your feedback and engagement. 

 

For any additional information or any specific inquiries, do not hesitate to reach out to your account 

manager directly or write to the regional contacts below. 

 

Regional Contacts: 

- APAC Pole Leader: Mini Goyal - Mini.Goyal@Honeywell.com  

- EMEA Pole Leader: Joao Mestre - Joao.Mestre@Honeywell.com  

- AMER Pole Leader: Nerio Gutierrez - Nerio.Gutierrez@Honeywell.com  

 

We are committed to addressing any inquiries you may have and ensuring a smooth integration of 

our innovative solution into your business operations.  

 

Warm regards, 

Honeywell Academy 

mailto:Mini.Goyal@Honeywell.com
mailto:Joao.Mestre@Honeywell.com
mailto:Nerio.Gutierrez@Honeywell.com
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PRODUCTS HIGHLIGHTS 
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Advanced Monitoring and Incident Response (Part of The Honeywell OT SOC) 

Threat Detection Framework Update 

Honeywell’s motto is staying ahead of the curve, not just keeping up. In the ever-changing world of 
cyber threats, this means constantly fine-tuning our defenses to help your operational technology (OT) 
environment(s) remain secure.  
 
Our team has recently started to update our threat detection framework to align with the latest update 
of the MITRE ATT&CK framework for ICS. This isn't just a simple update; we’ve used advanced analysis 
and validation tools to enhance our ability to detect threats, improve visibility, and build resilience 
against both known and newly emerging attack vectors.  
 
This enhancement is designed to make your security even stronger:  
 

• Proactive Threat Detection: We've updated part of our detection rules to identify new 
threat behaviors and tactics in near -real time, so we can stop threats before they 
cause an issue.  

 
• Enhanced Visibility: The new framework gives us a deeper look into your activity 

patterns, allowing our analysts to spot and investigate potential risks more 
effectively.  

 
• Adaptable & Future-Ready: This update is part of our commitment to continuous 

improvement. We have built a framework that can quickly adapt to new threats 
without disrupting your operations.  

 
What to expect:  
 

• No Action Required: You don't need to do a thing. This rollout is designed to be 
seamless and requires no action on your part.  

 
• Continuous Rollout: The new framework will be introduced in phases to help ensure a 

smooth transition while maintaining full coverage of your existing protections.  
 

• Zero Impact on Performance: The new components will complement the current 
security layers and are designed not to disrupt your business as usual.  

 
Your security is our top priority. We'll keep you informed as we roll out these updates and continue to 
innovate to protect your critical systems.  
  
We appreciate your continued trust in Honeywell Cybersecurity Solutions to safeguard your 
environment.  
Should you have any questions or require additional details, please don’t hesitate to contact our 
dedicated AMIR support team at amirsupport@honey.com or please submit a Support Request for AMIR, 
ensuring that the appropriate Product Family and Product options are selected. To initiate a support 
request, kindly refer to the How to Request Support from AMIR procedure. 
 

 

mailto:amirsupport@honey.com
https://process.honeywell.com/us/en/secure/submit-support-request
https://honeywellprocess.my.salesforce.com/sfc/p/1a000000HLfB/a/8X000001aNe5/l3KeVEkQoIl9ef_SzypyoreBmHPQJQ2_vncJlhdQ1FA
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Analyst Group Names Honeywell a Leader in OT Cybersecurity Services 

Omdia recently named Honeywell as a market leader in its Operational Technology Managed Security 
Services 2025-26 report. The report looks at vendors that specialize in OT cybersecurity services 
including managed detection and response (MDR), threat hunting, penetration testing, governance, 
risk and compliance, incident response and maturity assessments. Each vendor was analysed across 
six scoring categories: 

• OT platforms 
• OT Managed Security Services 
• Solution breadth 
• Strategy and innovation 
• Market momentum 

Honeywell was awarded the best-in-class accolade in four of the six scoring categories and top-tier in 

the remaining two. 

From the report: 

“Honeywell should appear on your shortlist if you are looking for an established organization with a deep 
history in OT and an integrated approach to cybersecurity.” 

Honeywell Managed Security Services Team makes security an integral part of each release cycle. 

Updates are put through a series of security tests to expose vulnerabilities and assure optimal 

functionality. Any findings are then mitigated through the Product Team’s Risk Management and 

Mitigation process. Additionally, Honeywell’s Managed Security Services Centres are certified for ISO 

27001 & ISO/IEC 20000-1. 

Read the full report to learn more. 

  

https://www.honeywell.com/us/en/white-papers/omdia-universe-operational-technology-cybersecurity-services
https://www.honeywell.com/us/en/white-papers/omdia-universe-operational-technology-cybersecurity-services
https://www.honeywell.com/us/en/white-papers/omdia-universe-operational-technology-cybersecurity-services
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SUPPORT CYCLE 
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MXProLine End of Support Announcement, effective Dec 2025 
 

MXProLine™ measurement and control system was designed for continuous web sheet applications 

in non-paper markets, including LIB (Lithium-Ion Batteries), plastics, rubber, aluminum, nonwoven 

processes, building products, and many other flat sheet-based industries. MXProLine featured a PC-

based software platform and Microsoft Windows® operating system. Major components included the 

scanning measurement subsystem, operator control station, cross and machine direction control 

applications, and process I/O. After serving the continuous web solutions (CWS) market for over 25 

years, Honeywell is retiring MXProLine software on 31st December 2025, as notified first in our 

System HINTS newsletter edition of December 2023 HINTS Newsletters and followed up with a 

reminder in June 2024 and ‘an End of Sale’ notice in February 2025. 

This End of Support notice applies to all customers still operating MXProLine systems. Effective 

December 31, 2025, support for MXProLine systems will be significantly reduced. Only critical 

assistance will be available, limited to restoring serious Loss of View (LOV) or Loss of Control (LOC) 

incidents. Comprehensive support services, feature updates, and root cause analysis (RCA) for 

system failures will no longer be provided. In other words, HPS Tech Support will make commercially 

reasonable best efforts to assist in restoring operations in the event of major disruptions, no further 

troubleshooting or enhancements will be offered for MXProLine installations. 

A Clear Path Forward with QCS SE: 

Honeywell continues to invest heavily in R&D to make QCS and Metrology systems more powerful, 

secure, and user friendly. QCS SE is our next generation solution with advanced new features, 

including cybersecurity, web-HMI, multivariable machine and cross-direction controls, a scalable 

architecture, flexible OPC-UA connectivity, platform flexibility, and low lifecycle cost.  MXProLine to 

QCS SE migration tools and standardized processes ensure an efficient transition.  QCS SE provides 

an excellent migration path for most MXProLine systems. 

As always, our intent is to provide you with systems that maximize value and lower the total cost of 

ownership. QCS SE opens new potential for measurement and control superiority and 

maintainability.  The new Fit Measurement Platform adds to QCS SE’s versatility, and QCS SE 

continues to support the global installed base of existing MXProLine scanners and sensors. 

 

 

https://process.honeywell.com/content/dam/process/en/documents/document-lists/doc_list_hints/2023/2023-December-System%20HINTS.pdf
https://process.honeywell.com/us/en/support/support-newsletters#hints
https://process.honeywell.com/content/dam/process/en/documents/document-lists/doc_list_hints/2024/hon-ia-2024-june-system-hints-1.pdf
https://process.honeywell.com/content/dam/process/en/documents/document-lists/doc_list_hints/2025/hon-ia-hps-2025-february-system-hints.pdf
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Below are shown the lifecycle support waterfall charts for MXProLine and QCS SE. 

We encourage you to talk to Honeywell’s global team of consultants, sales and field service personnel 

to know more about MXProLine to QCS SE migration service and QCS SE ‘Keep Current’ programs for 

long term support and system continuity. 

MXProLine Lifecycle chart  

 

QCS SE Lifecycle chart  
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Reminder - Coax LCN/UCN Phase-Out, December 31, 2025 

Honeywell's coax platform, which includes the LCN/UCN products, xPM family, and FSC controllers, 

has been in service for nearly three decades. However, continued support is increasingly affected by 

suppliers discontinuing essential components. Previous communications, such as our 

announcements, HUG presentations, and System HINTS from November 2021, March 2023, April 

2023, December 2023, March 2024, and April 2025 have stated that all coax products will transition 

to “Phased Out” support status starting December 31, 2025. 

What is meant for Phased Out support: 

• No new parts/components/parts are available 

• Commercially reasonable support effort 

• Support services to modernize existing systems are available 

 
Modernizing your process control system not only addresses obsolescence and ensures long-term 

supportability, but it also enables you to leverage Honeywell's latest and most advanced solutions to 

achieve optimal process performance. 

We recommend planning for modernization to our latest platforms, Experion, C300PM, and Safety 

Manager, if you haven't already done so.  
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Technical Support Next Generation Case File Transfer 

General Information: 

Technical support is striving to constantly improve customer experience with support case handling. 

As of October 24, 2025 we are implementing a new way of exchanging files with our customers while 

working on Technical Support cases.  

This enhancement applies to the following case record types: 

• Incident 

• Problem 

• Request for Fulfillment 

• Request for Fulfillment Lite 

For all other case record types, the existing upload method from the Support Portal will remain in 

place. These will continue to support file uploads up to 10MB. 

This change is driven by limitations in the current Cerberus SFTP server. By transitioning to the new 

file transfer solution, Honeywell Technical Support aims to achieve: 

1. Improved customer user interface 

2. Enhanced data security and protection 

3. Improved global data transfer speeds 

4. Seamless integration with Salesforce 

5. A consistent, case-centric approach to data exchange 

 
Note: For security reasons all functionalities described below are available to Support portal 

registered users only. 

Customer case handling process: 

A customer typically initiates a case via https://process.honeywell.com. During case creation, they 

can upload files up to 10MB in size. This action generates a Services & Support case, which is routed 

to the Global Customer Contact Center (GCCC) for eligibility verification and financial processing. 

Upon successful submission of the case form, the customer receives a confirmation email containing 

case details. 

Once GCCC confirms eligibility, a new Technical Support case (incident, problem, request for 

fulfilment or request for fulfilment lite) is created and assigned to the appropriate Technical Support 

queues. The customer is then notified via email that the initial case will be used for financial 

handling, while all technical inquiries must be directed to the newly created Technical Support case. 

This email also informs the customer that they can use the Case Details page to upload additional 

files which may be up to 50GB each. 

https://process.honeywell.com/
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Additionally, Technical Support engineers may request customers to use the Case Details page on 
https://process.honeywell.com to upload diagnostic data or download files shared by GTAC 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Customer interface: 

Customers can upload / download case related files from Case Detail page. It can be found by 
logging in to:  https://process.honeywell.com  ⊳  Support ⊳ Case History ⊳ Select respective case 
number.  

Case detail page is designed to be intuitive for use and easy to interact with. Its main functionalities 
are demonstrated below: 

Files up to 10MB per 

file copied to case 

Attachments 

🤵 
Customer interface 

PROCESS.HONEYWELL.COM  

Case Details page 

Services and 

support case 

handled by GCCC 

Files up to 10MB per file 

Files up to 50GB per file 

HPS Technical 

support case 

https://process.honeywell.com/
https://process.honeywell.com/
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Product Revisions and Support Status 

Supported Standard Software 

Products 

Patch/Update Support 

Status 

Initial 

Functional 

release  

Software Product  

Category 

Advanced Formula Manager R206 Supported   Standalone Software 

Control Performance Monitor R60x R603.2 Supported 2021.08 Standalone Software 

Control Performance Monitor R60x R603.1 Supported 2020-10 Standalone Software 

Control Performance Monitor R60x R603.2 Supported 2022-10 Standalone Software 

Control Performance Monitor R60x R610.1 Supported 2022-06 Standalone Software 

Control Performance Monitor R60x R610.2 Supported 2023-06 Standalone Software 

Control Performance Monitor R60x R611.1 Supported 2024-05 Standalone Software 

Control Performance Monitor R60x R612.1 Current 2024-05 Standalone Software 

ControlEdge 2020 R15x R151.1 Supported 2018-11 Standalone Software 

ControlEdge 2020 R16x R161.1 Supported 2020-04 Standalone Software 

ControlEdge 2020 R16x R160.2 Supported 2019-12 Standalone Software 

ControlEdge 2020 R17x R170.1 Supported 2021-04 Standalone Software 

ControlEdge 2020 R17x R171.1 Supported 2021-09 Standalone Software 

ControlEdge 2020 R17x R172.1 Supported 2022-03 Standalone Software 

ControlEdge 2020 R17x R174.1 Supported 2022-12 Standalone Software 

ControlEdge 2020 R17x R174.3 Supported 2023-06 Standalone Software 

ControlEdge 2020 R18x R180 Supported 2023-12 Standalone Software 

ControlEdge 2020 R18x R180.2 Supported 2024-07 Standalone Software 

ControlEdge 2020 R18x R181 Current  2024-11 Standalone Software 

ControlEdge HC900 R60x R600.1 Supported 2014-04 Standalone Software 

ControlEdge HC900 R62x R620.1 Supported 2016-09 Standalone Software 

ControlEdge HC900 R63x R630 Supported 2017-04 Standalone Software 

ControlEdge HC900 R65x R650 Supported 2018-06 Standalone Software 

ControlEdge HC900 R66x R660.2 Supported 2018-12 Standalone Software 

ControlEdge HC900 R70x R700.1 Supported 2020-07 Standalone Software 

ControlEdge HC900 R71x R710.1 Supported 2021-04 Standalone Software 

ControlEdge HC900 R72x R720.1 Supported 2021-06 Standalone Software 

ControlEdge HC900 R73x R730.1 Current 2022-02 Standalone Software 

ControlEdge PLC R15x R152.1 Supported 2019-04 Standalone Software 

ControlEdge PLC R15x R151.1 Supported 2018-11 Standalone Software 

ControlEdge PLC R16x R161.1 Supported 2020-04 Standalone Software 

ControlEdge PLC R16x R160.2 Supported 2019-12 Standalone Software 

ControlEdge PLC R17x R170.1 Supported 2021-04 Standalone Software 

ControlEdge PLC R17x R171.1 Supported 2021-09 Standalone Software 

ControlEdge PLC R17x R172.1 Supported 2022-03 Standalone Software 
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ControlEdge PLC R17x R174.1 Current     

Cyber App Control R400 R400.1 Supported 2022-05 Standalone Software 

Cyber App Control R401 R401.1 Supported 2023-07 Standalone Software 

Cyber App Control R410 R410.1 Current 2024-08 Standalone Software 

Cyber Insights R100 R100.1 Current 2023-07 Standalone Software 

DVM R710 DVM R710 Supported 2021-09 System Software 

DVM R800 DVM R800 Supported 2023-09 System Software 

DVM 2025 DVM 2025 Current 2025-06 System Software 

DynAMo Alerts & Notifications 
(A&N) R200 

UA R321.2 Supported 2013-10 Standalone Software 

DynAMo Documentation & 
Enforcement (D&E) R200 

ACM R321.12 Supported 2016-05 Standalone Software 

DynAMo Operations Logbook (DOL) 
R246.x 

R246.3 Current 2023-01 Standalone Software 

DynAMo Operations Logbook (DOL) 
R24x 

R240.1 Supported 2020-04 Standalone Software 

DynAMo Operations Monitoring 
(DOM) R246.x 

R246.3 Current 2023-01 Standalone Software 

DynAMo Operations Monitoring 
(DOM) R24x 

R240.1 Supported 2020-04 Standalone Software 

Enabled Services (Unified Data 
Collector R150) 

R150.2 Supported 2024-10 SaaS Offering 

Enabled Services (Unified Data 
Collector R170) 

R170.1 Current  2025-07   

Experion Backup and Restore R52x   Current 2021-12 Software Package 

Experion HS R520 R520.1 Current 2022-04 System Software 

Experion LX R520 R520.1 Current 2022-03 System Software 

Experion MX CDMV Controls R720 R720.1 Current 2023-08 Software Package 

Experion MX MDMV Controls R720 R720.1 Current 2023-08 Software Package 

Experion MX Scanner Software R304.1 Current 2025-05 Software Package 

Experion MX Scanner Software R303.x Legacy 2023-08 Firmware 

Experion MX Scanner Software R302.x Legacy 2022-05 Firmware 

Experion MX Scanner Software R301.x Legacy 2021-02 Firmware 

Experion MX R720 R720.1 Supported 2023-06 System Software 

Experion MX R720 R720.2 Current 2023-06 System Software 

Experion PKS R52x R520.2 Supported 2021-08 System Software 

Experion PKS R53x R530 Current 2024-03 System Software 

Fail Safe Controller R80x R801.5 Current 2014-10 System Software 

Field Device Manager R52x R520.1 Supported 2022-11 Standalone Software 

Field Device Manager R52x R520.2 Supported 2023-01 Standalone Software 

Field Device Manager R52x R520.1 U1 Supported 2022-11 Standalone Software 

Field Device Manager R52x R520.2 U1 Supported 2023-01 Standalone Software 
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Field Device Manager R52x R521.1 Supported 2023-08 Standalone Software 

Field Device Manager R52x R521.1 U1 Supported 2024-08 Standalone Software 

Field Device Manager R53x R530.1 Supported 2024-05 Standalone Software 

Field Device Manager R53x R530.1 U1 Supported 2024-06 Standalone Software 

Field Device Manager R53x R530.1 U2 Supported 2024-12 Standalone Software 

Field Device Manager R54x R540.1 Supported 2025-01 Standalone Software 

Field Device Manager R54x R540.2 Current 2025-08 Standalone Software 

Forge Blending and Movement 
R520.y 

R520.2 Supported 2021-08 Software Package 

Forge Cybersecurity Suite-Enterprise 
Core and Premium 

R204.1 Current 2021-06 Standalone Software 

Forge Cybersecurity Suite-Enterprise 
Core and Premium 

R203.1 Supported 2021-02 Standalone Software 

Forge Cybersecurity Suite-Site R204.1 Current 2021-06 Standalone Software 

Forge Cybersecurity Suite-Site R203.1 Supported 2021-02 Standalone Software 

HFAM | Alarm Performance 
Optimizer R1.1.0 

R1.x.y Supported 2021-10 Standalone Software 

HFAM | Alarm Performance 
Optimizer R2.0.0 

R2.x.y Supported 2024-08 Standalone Software 

HFAM | Alarm Performance 
Optimizer R3.0.0 

R3.x.y Current 2025-08 Standalone Software 

HFAM | Reporting R2.2.x  
(Formerly DynAMo Metrics and 
Reporting) 

R2.2.x Supported 2022-07 Standalone Software 

HFAM | Reporting R2.3.x  
(Formerly DynAMo Metrics and 
Reporting) 

R2.3.x Current 2025-03 Standalone Software 

Honeywell Blending and Movement 
R530.y 

R530.3 Current 2024-01 Software Package 

Honeywell Connected Workforce 
Competency 

R1.0.x Supported 2023.05 SaaS Offering 

Honeywell Forge Inspection Rounds R8.4 Current 2021-11 Standalone Software 

Honeywell Forge Inspection Rounds R7.6 Supported 2020-07 Standalone Software 

Honeywell Forge Workforce 
Competency 

R520.1 Supported 2021-09 Standalone Software 

Honeywell Forge Workforce 
Competency 

R521.1 Supported 2022-10 Standalone Software 

Honeywell Trace R160 160,1 Supported 2023-09 Standalone Software 

Honeywell Trace R160 160,2 Supported 2024-03 Standalone Software 

Honeywell Trace R160 160,3 Supported 2024-09 Standalone Software 

Honeywell Trace R170 170,1 Current 2025.11 Standalone Software 

Honeywell Workforce Competency R530.1 Current 2024-07 Standalone Software 

Immersive Competency R100.1 Current 2018-07 Standalone Software 
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Integrated Automation Assessment 
R15x 

R150.1 Supported 2018-02 Standalone Software 

Integrated Automation Assessment 
R16x 

R160.1 Supported 2019-12 Standalone Software 

Integrated Automation Assessment 
R17x 

R170.3 Current 2020-09 Standalone Software 

MetalsMaster R140.1 Current 2024-02 System Software 

MXProLine R720 R720.2 Current 2023-06 System Software 

Operations Safety Advisor R100.x                                                   R100.0 Current 2020-08 SaaS Offering 

OptiVision R6.1.0x R6.1.0.1 Supported 2022-10 Software Package 

OptiVision R6.2.0x R6.2.0.1 Supported 2023-12 Software Package 

OptiVision R600x R600.2 Supported 2019-10 Software Package 

PlantCruise R520 R520.1 Current 2022-03 System Software 

PMD R92x R920.1 Supported 2021-09 System Software 

PMD R92x R920.2 Supported 2023-07 System Software 

PMD R92x R920.3 Current 2024-07 System Software 

PMD R93x R930.1 Current 2025-04 System Software 

Predict-Amine  R4.0 Supported 2017-09 Standalone Software 

Predict-Crude R2.0 Supported 2015-09 Standalone Software 

Predict-O&G R7.1 Supported 2018-09 Standalone Software 

Predict-Pipe R5.0 Supported 2018-12 Standalone Software 

Predict-RT R140 Supported 2019-06 Standalone Software 

Predict-SA R2.0 Supported 2014-12 Standalone Software 

Predict-SW (Sour Water) R4.0 Supported 2018-12 Standalone Software 

Procedure Analyst R41x R410.0 Supported 2013-01 Standalone Software 

Procedure Analyst R43x R430.1 Supported 2015-06 Standalone Software 

Procedure Analyst R50x R500.2 Supported 2017-03 Standalone Software 

Procedure Analyst R51x R511.1 Patch 
1 

Current 2020-09 Standalone Software on 
Experion PKS Media 

Process Safety Analyzer R210 2.1.x Supported 2022-09 Standalone Software 

Process Safety Analyzer R2.2.0 2.2.x Current 2025-03 Standalone Software 

Process Safety Workbench v5.0.2.x v5.0.2.1 Current 2023-02 SaaS Offering / Standalone 
SW 

Profit Blending and Movement 
R501.y 

R501.3 Supported 2018-05 Software Package 

Profit Blending and Movement 
R510.y 

R510.4 Supported 2019-09 Software Package 

Profit Suit R51x R511.1 Supported 2021.08 Standalone Software 

Profit Suit R51x R510.1 Supported 2020-07 Standalone Software 

Profit Suit R51x R511.1 Supported 2021-07 Standalone Software 

Profit Suit R51x R512.1 Supported 2022-07 Standalone Software 
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Profit Suit R51x R513.1 Supported 2023-07 Standalone Software 

QCS SE R120.1 Supported 2024-02 System Software 

QCS SE R200.1 Current 2024-12 System Software 

Quality OptiMiser  R550x R550.2 Supported 2014-12 Standalone Software 

Quality OptiMiser  R560x R560.1 Supported 2017-11 Standalone Software 

Quality OptiMiser  R560x R560.3 Current 2023-10 Standalone Software 

Safety Historian R20x R202.1 Current 2014-03 System Software 

Safety Management Systems R213 R213.2 Current 2024-01 System Software 

Safety Manager R15x R154.6 Supported 2012-04 System Software 

Safety Manager R16x R162.13a Current 2014-10 System Software 

Safety Manager SC R211 R211.2 Supported 2021-08 System Software 

Safety Manager SC R212 R212.1 Supported 2023-01 System Software 

Secure Media Exchange (SMX) 202,12 Current 2017-08 Standalone Software 

Secure Media Exchange (SMX) + 
GARD  

R203.2 Current 2025-01 Standalone Software 

Socrates R10.0 Supported 2019-03 Standalone Software 

Symphonite Integration and 
Analytics R200x 

R200.2 Supported 2017-07 Standalone Software 

Symphonite Integration and 
Analytics R201x 

R201.2 Current 2020-01 Standalone Software 

 Production Accounting & 
Reconciliation R3.1.x 

R3.1.0 Current 2025-10 Standalone Software 

 Production Accounting & 
Reconciliation R212.x 

R212.3 Current 2022-08 Standalone Software 

 Production Accounting & 
Reconciliation R211.x 

R211.2 Supported 2020-12 Standalone Software 

System Inventory Tool R23x R230.3 Supported 2018-05 Standalone Software 

System Inventory Tool R23x R230.2 Supported 2018-05 Standalone Software 

System Inventory Tool R23x R230.1 Supported 2018-05 Standalone Software 

System Inventory Tool R30x R300.1 Current 2019-09 Standalone Software 

Profit Suit R51x R514.1 Current 2023-07 Standalone Software 

Taiji PID 310x R310.1 Supported 2016-01 Standalone Software 

Taiji PID 320x R321.1 Current 2023-06 Standalone Software 

Taiji PID 320x R320.1 Supported 2021-04 Standalone Software 

TCMI R10x R100.8 Current 2017-11 System Software 

TPN R688.x R688.7 Supported 2019-01 System Software 

TPN R690.x R690.4 Current 2024-04 System Software 

Uniformance Asset Sentinel R53x R531.4 Supported 2021.04 Standalone Software 

Uniformance Asset Sentinel R53x R532 Supported 2021.09 Standalone Software 

Uniformance Asset Sentinel R53x R532.4 Supported 2022.07 Standalone Software 

Uniformance Asset Sentinel R53x R532.5 Supported 2022.12 Standalone Software 
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Uniformance Asset Sentinel R54x R540.1 Supported 2023.08 Standalone Software 

Uniformance Asset Sentinel R54x R540.2 Supported 2024.02 Standalone Software 

Uniformance Asset Sentinel R54x R540.3 Supported 2024.07 Standalone Software 

Uniformance Executive R31x R311.1 Supported 2018-03 Standalone Software 

Uniformance Executive R32x R320.1 Supported 2018-09 Standalone Software 

Uniformance Executive R33x R330 Current   Standalone Software 

Uniformance Insight R2.3.x R2.3.0 Supported 2021-12 Standalone Software 

Uniformance Insight R2.4.x R2.4.0 Supported 2022-07 Standalone Software 

Uniformance Insight R2.5.x R2.5.0 Current 2024-09 Standalone Software 

Uniformance Insight R22x R220.1 Supported 2020-09 Standalone Software 

Uniformance KPI R12x R121.1 Supported 2017-05 Standalone Software 

Uniformance KPI R13x R131.1 Supported 2019-11 Standalone Software 

Uniformance KPI R13x R130.1 Supported 2018-03 Standalone Software 

Uniformance KPI R14x R140.1 Current 2023-11 Standalone Software 

Uniformance PHD R41x R410.1 Supported 2021-03 Standalone Software 

Uniformance PHD R43x R430.1 Current 2023-08 Standalone Software 

UniSim Design R510 Current 2024-11 Standalone Software 

UniSim Design R500 Supported 2023-11 Standalone Software 

UniSim Design R492 Supported 2022-11 Standalone Software 

UniSim Design R491 Supported 2022-05 Standalone Software 

UniSim Design R490 Supported 2021-11 Standalone Software 

UniSim Design R481 Supported 2021-06 Standalone Software 

UniSim Design R480.1 Supported 2020-10 Standalone Software 

UniSim Design R471.1 Supported 2020-01 Standalone Software 

UniSim Design R470.1 Supported 2019-10 Standalone Software 

UniSim Design R461.1 Supported 2019-06 Standalone Software 

UniSim Design R460.1 Supported 2018-05 Standalone Software 

Web Order Services 54x R540.1 Supported 2014-08 Standalone Software 

Terminal Manager R671 R671.1 Supported 2019-01 Standalone Software 

Terminal Manager R680 R680.1 Supported 2019-10 Standalone Software 

Terminal Manager R681 R681.1 Supported 2020-02 Standalone Software 

Terminal Manager R690 R690.1 Supported 2020-10 Standalone Software 

Terminal Manager R700 R700.1 Supported 2021-08 Standalone Software 

Terminal Manager R701 R701.1 Supported 2022-05 Standalone Software 

Terminal Manager R702 R702.1 Supported 2023-02 Standalone Software 

Terminal Manager R703 R703.1 Supported 2023-09 Standalone Software 

Terminal Manager R704 R704.1 Supported 2024-01 Standalone Software 

Terminal Manager R705 R705.1 Supported 2024-07 Standalone Software 

Terminal Manager R706 R706.1 Supported 2024-09 Standalone Software 

Terminal Manager R710 R710.1 Current 2025-04 Standalone Software 
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Note: Software releases not listed in the table are in “Phased Out” lifecycle status. The HPS Product 
Support Guide for Control, Safety and Monitoring Systems is available for download following link 
below (Requires Login) 
 https://process.honeywell.com/us/en/support/technical-
publication?search=product%2520support%2520guide%2520for%2520control%2520safety%25
20and%2520monitoring%2520systems 

Definitions:  

“Software Package” means any HPS software product developed for the specific functional release of 
system software. 
 
“Standalone Software” means any HPS software product developed for independent operation from a 
system software functional release. 
 
“System Software” means machine-readable data and executable programs used to define the 
functionality of the HPS control system and standard hardware products, but does not include 
firmware, operating system, application software or other software products. 
 
“SaaS Offering” means any HPS software product which applications are hosted through the cloud 
and made available to end users over the internet. 
 

https://process.honeywell.com/us/en/support/technical-publication?search=product%2520support%2520guide%2520for%2520control%2520safety%2520and%2520monitoring%2520systems
https://process.honeywell.com/us/en/support/technical-publication?search=product%2520support%2520guide%2520for%2520control%2520safety%2520and%2520monitoring%2520systems
https://process.honeywell.com/us/en/support/technical-publication?search=product%2520support%2520guide%2520for%2520control%2520safety%2520and%2520monitoring%2520systems

