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  MONTHLY SYSTEM HINTS NEWSLETTER 
 
The Honeywell Information, News and Tips (HINTS) monthly newsletter covers timely issues ranging from Honeywell 

Users Group and cybersecurity, to product releases and updates and more. 

To access and subscribe to HINTS newsletter go to Process Solutions | Honeywell , follow below path 

>>>>   Support Newsletter (sign-in required) 

where you can consult previous releases and be notified about latest publication (after you are subscribed to). 

 

 

 

Contents 
Join the celebration: 50th Annual Honeywell Users Group (HUG) Symposium – June 8-11 Phoenix, Arizona, USA ... 3 

Announcement: Streamlining Customer Experience with Digital Solutions ................................................................ 5 

Global Honeywell Academy Training Solutions ............................................................................................................ 6 

PRODUCTS HIGHLIGHTS.............................................................................................................................................. 11 

Cyber Insights 4.2.2 Now Available ............................................................................................................................ 12 

Introducing Cyber App Control R500: Honeywell’s Next-Generation OT Allowlisting Solution ................................. 14 

New Safety Manager Control Processor module ....................................................................................................... 15 

SUPPORT CYCLE .......................................................................................................................................................... 16 

Honeywell Manager Security Services - PCN Monitoring End of Life Extension ........................................................ 17 

GTAC Support Policy Update ...................................................................................................................................... 18 

Product Revisions and Support Status ........................................................................................................................ 20 

 

 

https://process.honeywell.com/us/en/home


 
 

PAGE 3 -SYSTEM HINTS NEWSLETTER FEBRUARY 26 
 

Join the celebration: 50th Annual Honeywell Users Group (HUG) Symposium – June 8-11 

Phoenix, Arizona, USA 

 

 

Dear Customer, 

 

We are excited to invite you to the 2026 Honeywell Users Group (HUG), taking place June 8–11 in Phoenix, Arizona, 
USA. 
This year marks the 50th Honeywell Users Group Americas, and no matter where you are on the globe: we invite you 
to join us and celebrate this together. 
Five decades of innovation and partnership, it’s greatly captured in our 2026 theme: 
 
RESILIENT OPERATIONS 
COGNITIVE EDGE 
 
Get ready for our best HUG experience ever, featuring: 

• Four days of general sessions, with dynamic keynote speakers 

• The latest in Honeywell’s cognitive and autonomous technologies 

• Great customers papers: the call for paper is open 

• Technology deep dives, tours, demos, and solution roadmaps 

• Dedicated Life Sciences, Cyber, and Software specific sessions 

• Excellent network events also for: Women in Technology, celebrating leadership, and looking at the future! 

 
To explore the HUG symposium, visit our website: 2026 HUG Experience 
 
Registration opens March 10,  

 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvisit.honeywell.com%2FMjUyLVpWWC03MzUAAAGf5YVeU8ysZr25CKzy_6gienGj6UgOOu0h8iVgkmkIVAaH36OH7aGrKQ2WpTVD70UlGtJAICs%3D&data=05%7C02%7CJerome.Duran%40Honeywell.com%7C37c540822d08469a855808de6a3e4cbb%7C96ece5269c7d48b08daf8b93c90a5d18%7C0%7C0%7C639065012975494399%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4ao2yBje5dfclJg10oniTgo2qTsvRPqqRNNRnYI0j90%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvisit.honeywell.com%2FMjUyLVpWWC03MzUAAAGf5YVeU5VYrIQ9BrMMHJmPP-6ap-0rB6YJ-mYRuoSIvK2sJnaMznMnwiUwvgCAj9HgTGy4SXk%3D&data=05%7C02%7CJerome.Duran%40Honeywell.com%7C37c540822d08469a855808de6a3e4cbb%7C96ece5269c7d48b08daf8b93c90a5d18%7C0%7C0%7C639065012975509265%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=YUdmEl5%2B3AEknK1UpgcMyK1ny1qSHhuEG2jVyHwqAAI%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvisit.honeywell.com%2FMjUyLVpWWC03MzUAAAGf5YVeU9l2XSAVWcHDowBSYPwq9yqDYfODRjhUOjC7iovYGTZWi2eY3Qz7DISXd2dO-kDE5rM%3D&data=05%7C02%7CJerome.Duran%40Honeywell.com%7C37c540822d08469a855808de6a3e4cbb%7C96ece5269c7d48b08daf8b93c90a5d18%7C0%7C0%7C639065012975520408%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=n70tDM4AchiFsIL2cTAjfhNPqyqxH0WXv3Wq8MaoYFY%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvisit.honeywell.com%2FMjUyLVpWWC03MzUAAAGf5YVeUysQEG3cZeFKyujpw0NkcTUH3WKRsIWbYvkTi5McJBpxjxEVyHVwD9A6jOLR44cj9JE%3D&data=05%7C02%7CJerome.Duran%40Honeywell.com%7C37c540822d08469a855808de6a3e4cbb%7C96ece5269c7d48b08daf8b93c90a5d18%7C0%7C0%7C639065012975528989%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Xy4bplzPYTKR%2Bu1KEbVFNhL9bF8HI4Emo5itMewJ4iA%3D&reserved=0
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We can’t wait to welcome you to Phoenix for an unforgettable HUG. 

 
We keep you posted, also here in HINTS! 
 
The 2026 HUG organizational team, 
on behalf of the HUG Steering Committee 
 
Thank you to our 2026 SPONSORS: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvisit.honeywell.com%2FMjUyLVpWWC03MzUAAAGf5YVeUwk2YkOOjtnHJeOvobOaJkbU-YDMKRa7yGba6lgdVD-4y0W8RsfvWCvjUcZcGwnpAFg%3D&data=05%7C02%7CJerome.Duran%40Honeywell.com%7C37c540822d08469a855808de6a3e4cbb%7C96ece5269c7d48b08daf8b93c90a5d18%7C0%7C0%7C639065012975537333%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Y6OIqzIQYxnhMbg5Fhz7Jhptc6bS3QuK7igGHC%2FyUbY%3D&reserved=0
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Announcement: Streamlining Customer Experience with Digital Solutions 

We are excited to announce a major step forward in enhancing the way our customers renew contracts and 

purchase parts. As part of our commitment to delivering efficient, convenient, and reliable service, eCommerce is 

now our preferred channel for all contract renewals and parts purchasing. 

Why eCommerce? 

Our digital platform empowers customers to: 

• Renew contracts quickly and securely anytime, anywhere 

• Purchase parts with real-time inventory visibility and seamless order tracking 

• Access P1/P2/Parts replacement entitlements digitally, 24/7 

• Instantly view product information, pricing, and support 

• Enjoy streamlined payment options and digital invoice management 

How This Benefits our Customers 

By prioritizing eCommerce, we’re giving customers greater control, flexibility, and transparency. The platform 

reduces paperwork, shortens response times, and provides full visibility throughout the transaction lifecycle—

whether it’s a single renewal or planning for critical parts availability. 

 

   Call to Action 

Visit the portal today: 

     https://process.honeywell.com/ 

We encourage you to register and begin using the platform immediately. 

Our eCommerce support team is ready to assist with onboarding, portal navigation, and any questions about the 

new process. 

For Support 

Bailey McClish | Global Team Lead, Americas eCommerce Lead | Bailey.McClish@Honeywell.com  

Adrian Rodriguez | LATAM and APAC eCommerce Lead | Adrian.Ro@Honeywell.com  

Stefan Necula | EMEA eCommerce Lead | Stefan.Necula@Honeywell.com  

Jennifer Roddy | Global Sr. Program Manager | Jennifer.Roddy@Honeywell.com  

Sincerely,  

Global eCommerce Team 

https://process.honeywell.com/
mailto:Bailey.McClish@Honeywell.com
mailto:Adrian.Ro@Honeywell.com
mailto:Stefan.Necula@Honeywell.com
mailto:Jennifer.Roddy@Honeywell.com
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Global Honeywell Academy Training Solutions 

February 2026 

Welcome to the February edition of “Global Honeywell Academy Training Solutions”. 

As always, we are excited to share the latest updates, insights, and innovations from Honeywell that we believe will 

add value to you. 

 

Our goal is to provide you with the most current and relevant information to help you stay ahead in your field. This 

month's edition is packed with exciting content tailored to keep you informed and inspired.  

 

Below, you will find the latest updates: 

 

1. 🎓 MILESTONE ACHIEVEMENT | Honeywell Academy – EMEA 🎓 

We are pleased to announce the successful completion of Phase 1 of the Competency Development 

Program for our valued customer, Kuwait Oil Company (KOC), conducted at the Honeywell Amsterdam 

office. 

This six-week program was tailored for seven KOC employees, and integrated foundational theory, hands-

on technical training, and formal certification. The scope included Control Systems, Experion, FDM, SM, and 

Cyber product lines. 

 

Honeywell secured this program in direct competition with Emerson, KOC's training partner for three years, 

highlighting the trust and value of Honeywell Academy. 
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     Program Structure & Key Focus Areas 

Phase 1 of the program was built around a well-defined and outcome-driven structure, 

emphasizing: 

• Progressive learning modules aligned to competency benchmarks 

• Instructor-led technical deep dives supported by real-world use cases 

• Knowledge assessments, ensuring measurable skill advancement 

 

       Exceptional Customer Feedback 

The program received overwhelmingly positive feedback from KOC Participants, who expressed high 

satisfaction with both the depth of learning and the delivery approach. 

Key highlights include: 

• Strong enthusiasm and active involvement from learners. 

• Increased confidence and technical understanding. 

• strong interest and readiness for Phase 2, with clear expectations for program continuation 

This positive response strongly validates the quality, relevance, and impact of the Honeywell Academy 

training model. 
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2. Honeywell Academy Regional Training 

We are excited to share some fantastic news from the Global Honeywell Academy! Our latest learning 
technology is designed to ensure that you and your organization continue to meet your Learning and 
Development goals seamlessly. 
 
Our training solutions offer a broad spectrum of courses, enabling you to complete your planned training 
program now. We are delighted to announce that we are bringing many regional world-class training 
courses closer to you, making it more convenient than ever to access top-tier learning opportunities. This 
strategic approach to training not only saves time but also reduces travel costs, all while providing in-
person learning experiences. 
 
Honeywell Academy is thrilled to present the following training courses. We encourage you to request 
enrollment as soon as possible, as seats are limited and in high demand. 
 
Don't miss out on this excellent opportunity to enhance your skills and advance your professional 
development with Honeywell Academy. We look forward to seeing you in our courses soon! 
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1. Honeywell Calgary, AB, Canada:  

a. Click here for available training courses 

•  

2. Honeywell Phoenix, AZ, USA:  

a. Click here for available training courses 

•  

3. Honeywell Manchester, UK:  

a. Click here for available training courses 

 

3.      New OT Cybersecurity Training Available – Now in AT Mode 

We are pleased to announce the availability of our new cybersecurity training course for our customers: 

OTCS-3003 – OT Cybersecurity Cyber Insights: User and Maintenance, Now available in Asynchronous 

Training (AT) mode. 

This 2-day technical course provides in-depth knowledge of Honeywell Cyber Insights, focusing on 

configuration, monitoring, maintenance, and troubleshooting in OT environments. Through expert-led 

content and hands-on labs, learners gain practical experience with passive network monitoring, active 

polling, OT protocols, and cybersecurity workflows. 

Key Topics: 

• Intrusion Detection Systems (IDS) 

• OT protocols and traffic analysis 

• Cyber Insights dashboards, alerts, assets, risks, and vulnerabilities 

• Deployment, backup, maintenance, and troubleshooting 

• Cyber Watch overview and integration 

Audience: 

Cybersecurity engineers, OT system administrators, OT maintenance engineers, and Technical personnel 

responsible for configuring and maintaining OT cybersecurity systems. 

Duration:  

Access to the training course and hands-On labs will be provided for 10 days. 

 

 

https://process.honeywell.com/us/en/services/training/course-list?filters=region%2FAMER+-+US%2C+Canada%2C+Latin+America%7Ctraining_location%2FHoneywell+Calgary%2C+AB%2C+Canada
https://process.honeywell.com/us/en/services/training/course-list?filters=region%2FAMER+-+US%2C+Canada%2C+Latin+America%7Ctraining_location%2FHoneywell+Phoenix%2C+Arizona%2C+USA
https://process.honeywell.com/us/en/services/training/course-list?filters=region%2FEMEA+-+Europe%2C+Middle+East+and+Africa%7Ctraining_location%2FHoneywell+Manchester%2C+UK
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Thank you for being a part of our community, and we look forward to your feedback and engagement. 

 

For any additional information or any specific inquiries, do not hesitate to reach out to your account 

manager directly or write to the regional contacts below. 

 

Regional Contacts: 

- APAC Pole Leader: Mini Goyal - Mini.Goyal@Honeywell.com  

- EMEA Pole Leader: Joao Mestre - Joao.Mestre@Honeywell.com  

- AMER Pole Leader: Nerio Gutierrez - Nerio.Gutierrez@Honeywell.com  

 

For Cybersecurity trainings: Rajan Patil -  Rajan.Patil2@Honeywell.com  

 

We are committed to addressing any inquiries you may have and ensuring a smooth integration of our innovative 

solution into your business operations.  

 

Warm regards, 

Honeywell Academy 

mailto:Mini.Goyal@Honeywell.com
mailto:Joao.Mestre@Honeywell.com
mailto:Nerio.Gutierrez@Honeywell.com
mailto:Rajan.Patil2@Honeywell.com
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PRODUCTS HIGHLIGHTS 
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Cyber Insights 4.2.2 Now Available 

 
We’re excited to announce the release of Cyber Insights 4.2.2, delivering significant enhancements across analysis, 

security, workflow efficiency, platform interoperability, and core infrastructure. 

 

New Features and Enhancements 

Analysis & Usability Improvements 

PCAP (Packet Capture) Analysis 

Analyze PCAP data directly within Cyber Insights without taking the system offline, enabling continuous availability 

while supporting detailed incident investigation using recorded network activity. 

Advanced Querying with Boolean Logic 

New filtering and query capabilities now support AND/OR Boolean operations, simplifying complex searches and 

reducing analyst time spent identifying assets requiring additional action. 

Dark Mode UI 

An optional dark mode interface improves analyst comfort—especially during extended sessions—and aligns with 

modern corporate UI standards. 

 

Security & Access Control 

Role-Based Access Control (RBAC) 

Granular RBAC policies now give administrators more precise control over data visibility and export privileges, 

strengthening alignment with security best practices. 

 

Productivity & Workflow Enhancements 

Export & Import Functionality 

Teams can now seamlessly transfer configurations across environments, including: 

• Report Templates 

• Dashboard Views 

• Filters 

Report Time Frame Improvements 

More flexible time-frame selection enhances reporting efficiency and accuracy. 
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CI as a Broker for Software Updates 

Cyber Insights now acts as an intermediary between Sensor and CW, streamlining software update delivery and 

reducing operational friction. 

Rate Limiter & Allowed Domains 

Administrators can now configure rate-limiting controls and define allowed domains to improve system stability and 

governance. 

CW Integration Enhancements 

CW now includes Cyber Insights audit trails, providing improved traceability and compliance visibility across the 

integrated platform suite. 

 

Infrastructure Updates 

Security Enhancements 

This release includes a set of infrastructure upgrades designed to improve scalability, reliability, and security posture: 

• Mongo upgrade 

• Ubuntu 24 support 

These improvements ensure Cyber Insights continues to meet modern infrastructure standards while supporting 

long-term platform performance and maintainability. 
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Introducing Cyber App Control R500: Honeywell’s Next-Generation OT Allowlisting 

Solution 

Honeywell’s next-generation Cyber App Control solution is now available for customers seeking to reduce the risk of 
malware attacks in industrial environments. Cyber App Control not only helps to prevent malware-related 
disruptions, but it also helps strengthening endpoint security by blocking unauthorized or unapproved applications 
from running on critical systems. 

Application control is a foundational element of OT endpoint protection. It complements antivirus solutions by 
working in parallel with them, helping to significantly improve protection through proactive prevention of 
unauthorized and zero-day threats. 

Honeywell Cyber App Control delivers a significantly faster time to value thanks to OT-specific rules and policies 
designed for industrial systems. Deployment is handled by experienced cybersecurity engineers who prioritize safe, 
stable plant operations. Cyber App Control is also the only allowlisting solution qualified for Experion PKS. 

What’s New in Cyber App Control R500 

The R500 release introduces several key enhancements: 

• Linux-based platform for industrial environments 
Built on a pre-hardened image, this architecture helps reduce attack surface, improve uptime, and isolate 
the solution from the OT assets it protects, providing secure, reliable protection for critical operations. 

• Temporary allowlisting exceptions with One Time Pad (OTP) 
OTP enables users to execute files outside of existing policies for a controlled, time-limited period. 

• Less intrusive deployment 
Agents no longer require an initial data synchronization that could temporarily increase CPU or RAM usage 
on operational servers and workstations. 

• Reduced log transport 
Only critical events are forwarded from protected endpoints to the Cyber App Control server, reducing 
bandwidth and storage requirements. 

If you’d like to learn more about how Honeywell’s Cyber App Control can support your cybersecurity objectives, 
please contact your Honeywell Account Manager. 
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New Safety Manager Control Processor module 

 

The next software release of Safety Manager, R165.1, is currently being developed. 

This release will contain the following features: 

 

• Enhanced 5VDC monitoring. 

• Safety Builder enhancements. 

• Improved diagnostics details. 

• Maintenance and PAR fixing. 

 

To support the 5VDC voltage monitoring feature, a new Safety Manager Control Processor module will be 

introduced: 

• FV-QPP-0002 - ENH. PERFORMANCE QUAD PROCESSOR PACK 5VM 

The FV-QPP-0002 will replace the current Safety Manager Control Processor module, the FC-QPP-0002.  

The FV-QPP-0002 is fully pin-to-pin and backwards compatible with the FC-QPP-0002 and the FC-QPP-0001. 

The FV-QPP-0002 module is to be used as spare part for the FC-QPP-0002 module and: 

• Can replace the FC-QPP-0002 and FC-QPP-0001 module online. 

• Will function as the FC-QPP-0002 or FC-QPP-0001 module. 

• Will function with the other FC-QPP-0002 or FC-QPP-0001 module in the redundant Safety Manager Control 

Processor. 

 

Safety Manager R165.1, and therefore the FV-QPP-0002, is expected to be released in the coming months. 

 

  



 
 

PAGE 16 -SYSTEM HINTS NEWSLETTER FEBRUARY 26 
 

SUPPORT CYCLE 
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Honeywell Manager Security Services - PCN Monitoring End of Life Extension 

 

The official end-of-life (EOL) date for the PCN Monitoring service has been extended by one additional year, 

providing customers with continued service stability and planning flexibility. 

What This Means for You 

• Full-service availability will continue through December 31, 2027. 

• Customers renewing their contracts in 2026 will retain uninterrupted service through the newly 

extended EOL date. 

Please note: while renewals are still supported, contract terms cannot extend beyond December 31, 2027. 

Important Notices 

• PCN Monitoring services will cease operations at the end of 2027. 

• Migration to the Honeywell’s Managed Security Services Next Generation platform will not affect 

PCN Monitoring. The service will continue to operate normally across both the legacy and Next 

Gen platforms with no changes or loss of functionality throughout the EOL period. 

 

If you have questions about your current contract or upcoming renewals, our team is here to help. 
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GTAC Support Policy Update 

 

This policy update outlines the revised guidelines for the provision of support services through the Global Technical Assistance 

Center (GTAC) under the Solution Enhancement Support Program (SESP). The goal is to clarify eligibility, pricing, and scope of 

support for all customers. This policy will go into effect on March 15, 2026. 

Eligibility for GTAC Support 

• Active Service Agreement Requirement: GTAC support will only be provided to customers who have an 

active SESP service agreement. No support will be offered in the absence of a valid and current service 

agreement. 

GTAC Pricing Policy 

• Bundled Service Model: GTAC support is not available as a standalone service agreement. It is included as 

part of the overall SESP package and cannot be purchased separately. 

24/7/365 GTAC Support Coverage 

• Scope of 24/7/365 Coverage: Round-the-clock (24/7/365) support provided by GTAC is strictly limited to 

issues related to Loss of View and Loss of Control. No other types of support will be provided under this 

provision. 

• Opt-In Requirement and Pricing: The additional charge for 24/7/365 coverage is set at 10% of the SESP 

agreement value. Customers who have specifically opted out of 24/7 coverage in their 2027 contract 

renewal process will not receive 24/7 LOC/LOV coverage. 

Please refer to the table for details of the policy application in each scenario: 

 

Contract Type Timing Criticality Support Eligibility
Business Hours Any Support

Non LOC/LOV Priority support will be provided next business day

LOC/LOV Support

Business Hours Any Support

Non LOC/LOV Support will be provided next business day

LOC/LOV Support

Business Hours Any Support

After Hours Any Support will be provided next business day

No SESP Any Any No Support

After Hours
A360

SESP with 24/7

SESP with 8x5

After Hours
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GTAC Support Policy Update – FAQ 

1. What is changing with GTAC support access? 

Moving forward, all SESP agreements will automatically opt-in for 24/7 LOV/LOC support coverage, unless otherwise 

determined by the site. The ability to opt-out of coverage will be given at the time of contract renewal.  

Please note that this change does not apply to HCI BGP (Benefit Guardianship Program) customers.  In this case, the support 

coverage will remain the same. 

2. What happens if I don’t have an active SESP agreement? 

Customers without an active SESP agreement will not have access to GTAC technical support, software 

updates/upgrades, or SESP-protected website content. Support cannot be purchased on an ad-hoc or “as needed” 

basis. 

3. What is included in 24/7/365 GTAC coverage? 

24/7 support applies exclusively to Loss of View (LOV) and Loss of Control (LOC) events. 

4. Is there an additional cost for 24/7/365 coverage? 

For customers who opt in, coverage is priced at 10% of the SESP agreement value. Beginning January 1, 2027, this 

becomes standard unless a customer opts out. 

5. What if my company opted out of 24/7 coverage? 

Customers who opt out will not receive 24/7 assistance for LOC/LOV emergencies. 

6. How can I ensure continued access to GTAC support? 

Ensure all relevant systems (MSIDs) are covered under an active SESP agreement. 

7. Who can I contact for more information? 

Your Honeywell Account Manager or local Field Service Manager can assist with questions. 
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Product Revisions and Support Status 

Supported Standard Software 

Products 

Patch/Update Support 

Status 

Initial 

Functional 

release  

Software Product  

Category 

Advanced Formula Manager R206 Supported 
 

Standalone Software 

Control Performance Monitor R60x R603.2 Supported 2021-08 Standalone Software 

Control Performance Monitor R60x R603.1 Supported 2020-10 Standalone Software 

Control Performance Monitor R60x R603.2 Supported 2022-10 Standalone Software 

Control Performance Monitor R60x R610.1 Supported 2022-06 Standalone Software 

Control Performance Monitor R60x R610.2 Supported 2023-06 Standalone Software 

Control Performance Monitor R60x R611.1 Supported 2024-05 Standalone Software 

Control Performance Monitor R60x R612.1 Current 2024-05 Standalone Software 

ControlEdge 2020 R15x R151.1 Supported 2018-11 Standalone Software 

ControlEdge 2020 R16x R161.1 Supported 2020-04 Standalone Software 

ControlEdge 2020 R16x R160.2 Supported 2019-12 Standalone Software 

ControlEdge 2020 R17x R170.1 Supported 2021-04 Standalone Software 

ControlEdge 2020 R17x R171.1 Supported 2021-09 Standalone Software 

ControlEdge 2020 R17x R172.1 Supported 2022-03 Standalone Software 

ControlEdge 2020 R17x R174.1 Supported 2022-12 Standalone Software 

ControlEdge 2020 R17x R174.3 Supported 2023-06 Standalone Software 

ControlEdge 2020 R18x R180 Supported 2023-12 Standalone Software 

ControlEdge 2020 R18x R180.2 Supported 2024-07 Standalone Software 

ControlEdge 2020 R18x R181 Current 2024-11 Standalone Software 

ControlEdge HC900 R60x R600.1 Supported 2014-04 Standalone Software 

ControlEdge HC900 R62x R620.1 Supported 2016-09 Standalone Software 

ControlEdge HC900 R63x R630 Supported 2017-04 Standalone Software 

ControlEdge HC900 R65x R650 Supported 2018-06 Standalone Software 

ControlEdge HC900 R66x R660.2 Supported 2018-12 Standalone Software 

ControlEdge HC900 R70x R700.1 Supported 2020-07 Standalone Software 

ControlEdge HC900 R71x R710.1 Supported 2021-04 Standalone Software 

ControlEdge HC900 R72x R720.1 Supported 2021-06 Standalone Software 

ControlEdge HC900 R73x R730.1 Current 2022-02 Standalone Software 

ControlEdge PLC R17x R172.1 Supported 2022-03 Standalone Software 

ControlEdge PLC R17x R174.1 Supported 2022-12 Standalone Software 

ControlEdge PLC R17x R174.2 Supported 2023-05 Standalone Software 

ControlEdge PLC R18x R180.1 Current 2023-12 Standalone Software 

Cyber App Control R400 R400.1 Supported 2022-05 Standalone Software 

Cyber App Control R401 R401.1 Supported 2023-07 Standalone Software 

Cyber App Control R410 R410.1 Supported 2024-08 Standalone Software 
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DVM R710 DVM R710 Supported 2021-09 System Software 

DVM R800 DVM R800 Supported 2023-09 System Software 

DVM 2025 DVM 2025 Current 2025-06 System Software 

DynAMo Alerts & Notifications (A&N) 
R200 

UA R321.2 Supported 2013-10 Standalone Software 

DynAMo Documentation & 
Enforcement (D&E) R200 

ACM R321.12 Supported 2016-05 Standalone Software 

Dynamo Operations Logbook (DOL) 
R3.0.0 

R3.0.0 Current 2025-11 Standalone Software 

DynAMo Operations Logbook (DOL) 
R246.x 

R246.3 Current 2023-01 Standalone Software 

DynAMo Operations Logbook (DOL) 
R24x 

R240.1 Supported 2020-04 Standalone Software 

DynAMo Operations Monitoring 
(DOM) R246.x 

R246.3 Current 2023-01 Standalone Software 

DynAMo Operations Monitoring 
(DOM) R24x 

R240.1 Supported 2020-04 Standalone Software 

Unified Data Collector R150.2 R150.2 Supported 2024-10 SaaS Offering 

Unified Data Collector R170.1 R170.1 Supported 2025-07 SaaS Offering 

Unified Data Collector R170.2 R170.2 Current 2026-02 SaaS Offering 

Experion Backup and Restore R52x 
 

Current 2021-12 Software Package 

Experion HS R520 R520.1 Current 2022-04 System Software 

Experion LX R520 R520.1 Current 2022-03 System Software 

Experion MX CDMV Controls R720 R720.1 Current 2023-08 Software Package 

Experion MX MDMV Controls R720 R720.1 Current 2023-08 Software Package 

Experion MX Scanner Software R304.1 Current 2025-05 Standalone Software 

Experion MX Scanner Software R303.x Supported 2023-08 Standalone Software 

Experion MX Scanner Software R302.x Supported 2022-05 Standalone Software 

Experion MX Scanner Software R301.x Supported 2021-02 Standalone Software 

Experion MX R720 R720.2 Supported 2023-06 System Software 

Experion MX R720 R720.3 Current 2023-06 System Software 

Experion PKS R52x R520.2 Supported 2021-08 System Software 

Experion PKS R53x R530 Current 2024-03 System Software 

Fail Safe Controller R80x R801.5 Current 2014-10 System Software 

Field Device Manager R52x R520.1 Supported 2022-11 Standalone Software 

Field Device Manager R52x R520.2 Supported 2023-01 Standalone Software 

Field Device Manager R52x R520.1 U1 Supported 2022-11 Standalone Software 

Field Device Manager R52x R520.2 U1 Supported 2023-01 Standalone Software 

Field Device Manager R52x R521.1 Supported 2023-08 Standalone Software 

Field Device Manager R52x R521.1 U1 Supported 2024-08 Standalone Software 

Field Device Manager R53x R530.1 Supported 2024-05 Standalone Software 

Field Device Manager R53x R530.1 U1 Supported 2024-06 Standalone Software 

Field Device Manager R53x R530.1 U2 Supported 2024-12 Standalone Software 

Field Device Manager R54x R540.1 Supported 2025-01 Standalone Software 
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Field Device Manager R54x R540.2 Current 2025-08 Standalone Software 

Forge Blending and Movement R520.y R520.2 Supported 2021-08 Software Package 

Forge Cybersecurity Suite-Enterprise 
Core and Premium 

R204.1 Current 2021-06 Standalone Software 

Forge Cybersecurity Suite-Enterprise 
Core and Premium 

R203.1 Supported 2021-02 Standalone Software 

Forge Cybersecurity Suite-Site R204.1 Current 2021-06 Standalone Software 

Forge Cybersecurity Suite-Site R203.1 Supported 2021-02 Standalone Software 

HFAM | Alarm Performance Optimizer 
R1.1.0 

R1.x.y Supported 2021-10 Standalone Software 

HFAM | Alarm Performance Optimizer 
R2.0.0 

R2.x.y Supported 2024-08 Standalone Software 

HFAM | Alarm Performance Optimizer 
R3.0.0 

R3.x.y Current 2025-08 Standalone Software 

HFAM | Reporting R2.2.x  
(Formerly DynAMo Metrics and 

Reporting) 

R2.2.x Supported 2022-07 Standalone Software 

HFAM | Reporting R2.3.x  
(Formerly DynAMo Metrics and 

Reporting) 

R2.3.x Current 2025-03 Standalone Software 

Honeywell Blending and Movement 
R530.y 

R530.3 Current 2024-01 Software Package 

Honeywell Connected Workforce 
Competency 

R1.0.x Supported 2023-05 SaaS Offering 

Honeywell Forge Inspection Rounds R8.4 Current 2021-11 Standalone Software 

Honeywell Forge Inspection Rounds R7.6 Supported 2020-07 Standalone Software 

Honeywell Forge Workforce 
Competency 

R520.1 Supported 2021-09 Standalone Software 

Honeywell Forge Workforce 
Competency 

R521.1 Supported 2022-10 Standalone Software 

Honeywell Trace R160 160.1 Supported 2023-09 Standalone Software 

Honeywell Trace R160 160.2 Supported 2024-03 Standalone Software 

Honeywell Trace R160 160.3 Supported 2024-09 Standalone Software 

Honeywell Trace R170 170.1 Current 2026-02 Standalone Software 

Honeywell Workforce Competency R530.1 Current 2024-07 Standalone Software 

Immersive Competency R100.1 Current 2018-07 Standalone Software 

MetalsMaster R140.1 Supported 2024-02 System Software 

MetalsMaster R200.1 Current 2026-01 System Software 

Operations Safety Advisor R100.x R100.0 Current 2020-08 SaaS Offering 

PlantCruise R520 R520.1 Current 2022-03 System Software 

PMD R92x R920.1 Supported 2021-09 System Software 

PMD R92x R920.2 Supported 2023-07 System Software 

PMD R92x R920.3 Current 2024-07 System Software 

PMD R93x R930.1 Current 2025-04 System Software 

Predict-Amine R4.0 Supported 2017-09 Standalone Software 
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Predict-Crude R2.0 Supported 2015-09 Standalone Software 

Predict-O&G R7.1 Supported 2018-09 Standalone Software 

Predict-Pipe R5.0 Supported 2018-12 Standalone Software 

Predict-RT R140 Supported 2019-06 Standalone Software 

Predict-SA R2.0 Supported 2014-12 Standalone Software 

Predict-SW (Sour Water) R4.0 Supported 2018-12 Standalone Software 

Procedure Analyst R41x R410.0 Supported 2013-01 Standalone Software 

Procedure Analyst R43x R430.1 Supported 2015-06 Standalone Software 

Procedure Analyst R50x R500.2 Supported 2017-03 Standalone Software 

Procedure Analyst R51x R511.1 Patch 1 Current 2020-09 Standalone Software on 
Experion PKS Media 

Process Safety Analyzer R210 2.1.x Supported 2022-09 Standalone Software 

Process Safety Analyzer R2.2.0 2.2.x Current 2025-03 Standalone Software 

Process Safety Workbench v5.0.2.x v5.0.2.1 Current 2023-02 SaaS Offering / Standalone 
SW 

Profit Blending and Movement R501.y R501.3 Supported 2018-05 Software Package 

Profit Blending and Movement R510.y R510.4 Supported 2019-09 Software Package 

Profit Suit R51x R511.1 Supported 2021-08 Standalone Software 

Profit Suit R51x R510.1 Supported 2020-07 Standalone Software 

Profit Suit R51x R511.1 Supported 2021-07 Standalone Software 

Profit Suit R51x R512.1 Supported 2022-07 Standalone Software 

Profit Suit R51x R513.1 Supported 2023-07 Standalone Software 

QCS SE R120.1 Supported 2024-02 System Software 

QCS SE R200.1 Supported 2024-12 System Software 

QCS SE R210.1 Current 2026-01 System Software 

Safety Historian R20x R202.1 Current 2014-03 System Software 

Safety Management Systems R214 R214.1 Current 2025-12 System Software 

Safety Management Systems R213 R213.2 Supported 2024-01 System Software 

Safety Manager R15x R154.6 Supported 2012-04 System Software 

Safety Manager R16x R162.14 Current 2014-10 System Software 

Secure Media Exchange (SMX) R100 Supported 2017-08 Standalone Software 

Secure Media Exchange (SMX) + 
GARD 

R101 Supported 2018-03 Standalone Software 

Secure Media Exchange (SMX) + 
GARD 

R102.3 Supported 2019-01 Standalone Software 

Secure Media Exchange (SMX) + 
GARD 

R104 Supported 2019-05 Standalone Software 

Secure Media Exchange (SMX) + 
GARD 

R201 Supported 2020-09 Standalone Software 

Secure Media Exchange (SMX) + 
GARD 

R202 Supported 2022-02 Standalone Software 

Secure Media Exchange (SMX) + 
GARD 

R202.13 Supported 2024-01 Standalone Software 

Secure Media Exchange (SMX) + 
GARD 

R203.1 Current 2025-01 Standalone Software 
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Socrates R10.0 Supported 2019-03 Standalone Software 

Symphonite Integration and Analytics 
R200x 

R200.2 Supported 2017-07 Standalone Software 

Symphonite Integration and Analytics 
R201x 

R201.2 Current 2020-01 Standalone Software 

Production Accounting & 
Reconciliation R3.1.x 

R3.1.0 Current 2025-10 Standalone Software 

Production Accounting & 
Reconciliation R212.x 

R212.3 Current 2022-08 Standalone Software 

Production Accounting & 
Reconciliation R211.x 

R211.2 Supported 2020-12 Standalone Software 

System Inventory Tool R30x R300.1 Current 2019-09 Standalone Software 

Profit Suit R51x R514.1 Current 2023-07 Standalone Software 

Taiji PID 310x R310.1 Supported 2016-01 Standalone Software 

Taiji PID 320x R321.1 Current 2023-06 Standalone Software 

Taiji PID 320x R320.1 Supported 2021-04 Standalone Software 

TCMI R10x R100.8 Current 2017-11 System Software 

TPN R688.x R688.7 Supported 2019-01 System Software 

TPN R690.x R690.4 Current 2024-04 System Software 

Uniformance Asset Sentinel R53x R531.4 Supported 2021-04 Standalone Software 

Uniformance Asset Sentinel R53x R532 Supported 2021-09 Standalone Software 

Uniformance Asset Sentinel R53x R532.4 Supported 2022-07 Standalone Software 

Uniformance Asset Sentinel R53x R532.5 Supported 2022-12 Standalone Software 

Uniformance Asset Sentinel R54x R540.1 Supported 2023-08 Standalone Software 

Uniformance Asset Sentinel R54x R540.2 Supported 2024-02 Standalone Software 

Uniformance Asset Sentinel R54x R540.3 Supported 2024-07 Standalone Software 

Uniformance Executive R31x R311.1 Supported 2018-03 Standalone Software 

Uniformance Executive R32x R320.1 Supported 2018-09 Standalone Software 

Uniformance Executive R33x R330 Current 
 

Standalone Software 

Uniformance Insight R2.3.x R2.3.0 Supported 2021-12 Standalone Software 

Uniformance Insight R2.4.x R2.4.0 Supported 2022-07 Standalone Software 

Uniformance Insight R2.5.x R2.5.0 Current 2024-09 Standalone Software 

Uniformance Insight R22x R220.1 Supported 2020-09 Standalone Software 

Uniformance KPI R12x R121.1 Supported 2017-05 Standalone Software 

Uniformance KPI R13x R131.1 Supported 2019-11 Standalone Software 

Uniformance KPI R13x R130.1 Supported 2018-03 Standalone Software 

Uniformance KPI R14x R140.1 Current 2023-11 Standalone Software 

Uniformance PHD R41x R410.1 Supported 2021-03 Standalone Software 

Uniformance PHD R43x R430.1 Current 2023-08 Standalone Software 

UniSim Design R510 Current 2024-11 Standalone Software 

UniSim Design R500 Supported 2023-11 Standalone Software 

UniSim Design R492 Supported 2022-11 Standalone Software 



 
 

 

PAGE 25 -SYSTEM HINTS NEWSLETTER ISSUE FEBRUARY 26 
 

 

UniSim Design R491 Supported 2022-05 Standalone Software 

UniSim Design R490 Supported 2021-11 Standalone Software 

UniSim Design R481 Supported 2021-06 Standalone Software 

UniSim Design R480.1 Supported 2020-10 Standalone Software 

UniSim Design R471.1 Supported 2020-01 Standalone Software 

UniSim Design R470.1 Supported 2019-10 Standalone Software 

UniSim Design R461.1 Supported 2019-06 Standalone Software 

UniSim Design R460.1 Supported 2018-05 Standalone Software 

Terminal Manager R671 R671.1 Supported 2019-01 Standalone Software 

Terminal Manager R680 R680.1 Supported 2019-10 Standalone Software 

Terminal Manager R681 R681.1 Supported 2020-02 Standalone Software 

Terminal Manager R690 R690.1 Supported 2020-10 Standalone Software 

Terminal Manager R700 R700.1 Supported 2021-08 Standalone Software 

Terminal Manager R701 R701.1 Supported 2022-05 Standalone Software 

Terminal Manager R702 R702.1 Supported 2023-02 Standalone Software 

Terminal Manager R703 R703.1 Supported 2023-09 Standalone Software 

Terminal Manager R704 R704.1 Supported 2024-01 Standalone Software 

Terminal Manager R705 R705.1 Supported 2024-07 Standalone Software 

Terminal Manager R706 R706.1 Supported 2024-09 Standalone Software 

Terminal Manager R710 R710.1 Current 2025-04 Standalone Software 

Cyber App Control R410.2 R410.2 Current 2025-05 Standalone Software 

Cyber App Control R500.1 R500.1 Current 2026-02 Standalone Software 

Cyber Insights R4.2.2 
 

Supported 2023-07 Standalone Software 

 
Note: Software releases not listed in the table are in “Phased Out” lifecycle status. The HPS Product Support Guide 
for Control, Safety and Monitoring Systems is available for download following link below (Requires Login) 
 https://process.honeywell.com/us/en/support/technical-
publication?search=product%2520support%2520guide%2520for%2520control%2520safety%2520and%2520monitor
ing%2520systems 

Definitions:  

“Software Package” means any HPS software product developed for the specific functional release of system 
software. 
 
“Standalone Software” means any HPS software product developed for independent operation from a system 
software functional release. 
 
“System Software” means machine-readable data and executable programs used to define the functionality of the 
HPS control system and standard hardware products, but does not include firmware, operating system, application 
software or other software products. 
 
“SaaS Offering” means any HPS software product which applications are hosted through the cloud and made 
available to end users over the internet. 
 

https://process.honeywell.com/us/en/support/technical-publication?search=product%2520support%2520guide%2520for%2520control%2520safety%2520and%2520monitoring%2520systems
https://process.honeywell.com/us/en/support/technical-publication?search=product%2520support%2520guide%2520for%2520control%2520safety%2520and%2520monitoring%2520systems
https://process.honeywell.com/us/en/support/technical-publication?search=product%2520support%2520guide%2520for%2520control%2520safety%2520and%2520monitoring%2520systems

