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• If you haven’t already, you will need register for the portal in order to access the Order Status tool. 

• Navigate to  https://process.honeywell.com/us/en/home
• Navigate to the “Sign In” button on the top menu and click “Create an Account”
• Fill out the form and follow the instructions. 

• Click HERE for a quick video about how to register.
• If you have any issues, contact HPSWeb@honeywell.com

1. REGISTRATION



• 4  Step registration process
• Contact Creation or Re-assigned to Primary_Account

• Each Contact has a Primary_Account (employer – employee)
• Basic functionality - Case creation / KA / PD&D – subject to Service Contracts
• Portals - subject to separate approval
• Online purchase - subject to enabled eCommerce Xref Sold-to

• Contact_Account_Map
• Relationship between Contact and a or multiple “Secondary” account(s) ... (NOT 

Primary_Account)

• Contacts Can request to be extended to other “secondary”accounts
• Such request will be “Capability” based for a Pre-defined “Period” against any selected 

“Account&site” and will be validated by a “Customer Sponsor” and “honeywell Sponsor”.

2. DEFINITIONS
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3. ACCESS THE MY ACCOUNT PAGE

• Navigate to  https://process.honeywell.com/us/en/home
• Navigate to the “Sign In” button on the top menu and click “Login to MyHoneywell”

• Navigate to your name in the top menu, and click to view the drop-down menu
• Select “MyAccount” to go to the My Account page of the portal.
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4. ACCOUNT EXTENSIONS

• From the My Account Page, select “Account Extension Dashboard” to manage 
your requests and approvals
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PREVIOUS CONCEPT NEW CONCEPT
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5. EXTENSION DASHBOARDS

• Customer Views
• Requestor Dashboard
• Requestor Details
• Business Sponsor
• Business Sponsor Details

• Internal Views
• Honeywell Approver Dashboard
• Honeywell Approver Dashboard Details

Examples on following slides
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ACCOUNT EXTENSION DASHBOARD – CUSTOMERS
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REQUESTOR DASHBOARD DETAIL TAB – CUSTOMERS
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BUSINESS SPONSOR DASHBOARD – CUSTOMERS
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BUSINESS SPONSOR DASHBOARD DETAILS - CUSTOMERS
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HONEYWELL APPROVER DASHBOARD – INTERNAL
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HONEYWELL APPROVER DASHBOARD DETAILS - INTERNAL
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EMAIL TEMPLATES FOR REQUESTORS AND SPONSORS
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Rejection Example

EMAIL TEMPLATES FOR REQUESTORS AND SPONSORS



THANK YOU
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