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ACCOUNT 
MANAGEMENT
A.  ACCESS FOR NEW USERS

If you do NOT have Honeywell login credentials

1.	 Navigate to https://process.honeywell.com/

2.	 Click SIGN IN and select Create an Account.

https://process.honeywell.com/ 
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3.  Fill in the account registration form. Once you’ve agreed to the Terms 
      and Conditions, the CREATE ACCOUNT button will be enabled.

4. Check your email for this message

Note: If you did not receive the activation email in your mailbox, 
please contact HPSWeb@honeywell.com.
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5. Click on the link to set up your password 
       and activate your account. 
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B.  ACCESS FOR EXISTING USERS C.  HOW TO RESET YOUR PASSWORD 

If you already have Honeywell login credentials

1.	 Proceed with logging in to https://process.honeywell.com/ by clicking 
       on Sign In → Sign In to myProcess

Click Sign In, choose “Sign in to myProcess”, enter your email 
address, and on the next page select “Forgot Password”. 

Password should be at least 8 characters long, no spaces, and 
must contain one each of the following: one digit (0-9), one 
lowercase letter (a-z), one uppercase letter (A-Z), and one special 
character (! @ $ % ^ & + “)
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NAVIGATION/ 
SHOPPING
MYPROCESS NAVIGATION MENU
Users can access the myProcess Homepage, My Account, Favorites, 
Saved Carts, Address Book, Order Status, Quote History, 
Service Contracts, and more.
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PRODUCT 
SEARCH
A.  GLOBAL SEARCH  B.  BROWSING CATALOG   

You can search for products, part numbers, knowledge articles, 
technical publications, and more with the help of Global Search. 
Click on the magnifying glass icon in the header to search.

Product categories and products are present in the ‘Products’ 
dropdown menu in the header. You can browse through the 
different product lines & categories using this menu.
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C.  AVAILABILITY/PRICING CHECK 
Pricing and stock availability information are available on the part information page 
and at each line item.  The Availability Date is a live call from SAP. Estimated Availability 
Dates are impacted by current stock level, which may be different at the time when the 
order is processed; delivery date will be advised after the order is processed.
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ORDER 
ONLINE 
A.  QUICK ORDER 

Once you are logged in, you should see at the top right corner: 
Currency, Account Number, Name, Quick Order button and 
a Cart icon. Click on Quick Order to start purchasing. 

On the Quick Order page, you have two options to 
add items to your cart and place your order: 

1. Add Multiple Items: Type in your required part number. If you want 
to add more than 1 part, make sure you separate the part number 
with a semicolon. Click on ADD PRODUCTS. Your item(s) will show 
above. Determine quantity & legal entity needed of each item Once 
your order is complete, click on ADD ALL ITEMS TO CART 

For configurable part numbers, you can either add the base part 
(like STD720) or choose to add the full model number (STD720-
E1AS1AS-1-A-AHS-11S-A-10A6-F1-0000) in the search bar.

Sometimes users are provided with an option to select a legal entity or 
sales org on the Quick Order screen after searching for the part number. 
This only occurs if the account places orders with Honeywell in more 
than one legal entity. In such cases, it is mandatory for you to select the 
right sales org/legal entity from the ‘Buying Options’ popup. Please 
reach out to your Honeywell sales representative or customer support 
team to know more about the sales org/legal entity to be selected.
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2. Add Items from a File: Click on ‘Download Template’ to get a 
copy of the CSV template for you to complete. Your template 
contains two columns: Part number (SKU), Quantity. Fill out your 
template with the required items & quantity and save it in a CSV 
format. Then click on ‘Select File’. Pick the file you just saved 
and select ‘Upload File’. Your item list will show above for you 
to confirm. When you’re ready, select ‘Add All Items to Cart’. 

For configurable part numbers, you can either add the base 
part (like STD720) or choose to add the full model number 
(STD720-E1AS1AS-1-A-AHS-11S-A-10A6-F1-0000) 
with the corresponding quantity in the CSV template.
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B.  CART
On the Cart page, be sure to include any shipping instructions, manufacturing notes, or special instructions for each line. 
You have the option to adjust part quantities, remove parts, or clear your cart. If needed, attachments can be added. 
You may also export your cart to a CSV file for further analysis, or if you’re not quite ready to check out, you can save your cart.
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SAVE CART
On the Cart page, click the ‘Save Cart’ button. Give the Cart a name and add a 
description, for your reference in the future. Click ‘Save’. 

To view the saved cart, click on your name and select the ‘Saved Cart’ option 
from the dropdown menu. You can select the saved cart you wish to order and 
add it to cart for further processing by clicking on ‘Add to Active Cart’

1.

2.

3.
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CHECKOUT
On the Checkout page, please enter the details of your order – Payment Meth-
od, Purchase Order Number, Shipping & Billing Address, Requested Delivery 
Date, End User Destination

Prior to placing your order, confirm the quantity and order total are accurate. 
Add specific notes if needed under ‘Notes for the Honeywell Order Processing 
Team’ or ‘Shipping Instructions’ fields, and accept the Terms and Conditions. 

You can select CALCULATE ORDER TOTAL to ensure all taxes and surcharges 
are included. Next, tick the checkbox “I agree to all of the Terms & Conditions” 
and select PLACE MY ORDER to submit your order.

You will receive an Order Summary via email.
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QUOTE 
CREATION
A.  QUOTE REQUEST

Creating a quote begins on the Cart page. Once you’ve added the parts and quantities you need to your Cart, 
you can proceed with creating a quote. On the Cart page, choose CREATE QUOTE. You will be redirected to the 
Quote Request page where you can review your quote details. Choose CREATE QUOTE to finalize your quote. 
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B.  QUOTE HISTORY 
To check your Quote History, click on your name at the top 
of the page and select Quote History in the dropdown.

You can consult your quote history at any time. 
Click on the quote ID to see further details. 
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C.  QUOTE DETAILS
Once you click on the quote number, you see all 
your quote details including the Quotation ID.

From the Quote Details page, you can: 
Downloads the quote as a PDF or XLS file 
and add materials to Cart from the quote 

NOTE: Quotes are only valid for 30 days. 
Once they expire you will not be able to add 
any items from that quote to an order.
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VARIANT 
CONFIGURATION 
Once you have added a configurable material/base part (like STD820) to Cart, 
click on the ‘Configure’ link at the line-item level.

On this page, you have two options to configure the base part number 
STD820.

In the first scenario, you can populate each field individually. You can do this 
by clicking on each field and the selection will be applied. Once you have 
made your selections, the platform will display the full model number. To 
avoid configuration errors, manual configuration should be done in a top-
down approach.

For the second scenario, simply enter the full model number in the ‘Full 
Model Number Entry’ search bar and click on ‘→’ button. If valid, it can then 
be added to the cart.

Note: A summary of configuration issues will be shown at the top of the 
page. If there are conflicts between the selected field options, you will be 
prompted to resolve these conflicts. Missing entries are denoted via a yel-
low question mark icon. Invalid entries are highlighted via a red exclama-
tion mark.

Once the configuration is complete, you can click on the ‘Save to Cart’ 
button or choose to ‘Save & Review ULD’.
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The Full Model Number with all pricing details is now available on the Cart 
page. You can also verify if all the correct values are selected in the configu-
ration in Cart. To do this, click the “View Configuration” option and a popup 
with all the selected options will show up. You can go back to the configura-
tor by clicking on ‘Edit Configuration’. 
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UNIT LEVEL DATA (ULD)
Before proceeding to Checkout, any item requiring Unit Level Data 
(ULD) must first be configured and validated. Click on the ‘Review 
ULD’ link at the line-item level in Cart or you can choose to navigate 
to the ULD screen via the product configuration page. 

You can now individually edit each Unit (Unit 001, 002, etc.) in the ULD screen 
or use the ULD CSV template. Click on ‘Export CSV’ to download the template. 

Once ULD is updated, you can click on the ‘Check All Values’ button to see if 
there are any issues. If there are conflicts/missing entries, the respective ULD 
field will be highlighted with a yellow box. When finished, click “I confirm that 
the entered Unit Level Data is correct” then select the ‘Save to Cart’ button.

Once you have made the necessary changes, you may proceed to Check Out.
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ORDER 
STATUS
A.  ACCESS ORDER STATUS 

Users can access Order Status via the Quicklink on myProcess Home or by clicking the 
username in the top menu and choosing Order Status from the dropdown. 
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B.  ORDER MANAGEMENT C.  SEARCH ORDERS
Order Status allows you to check the status of all orders 
placed, regardless of the method used to place the order. 

•	 In Progress: Orders that are in process, on schedule, or behind schedule.

•	 Preparing Shipment: Order has been assigned a delivery 
number and is being picked and packed or a line item 
was split to allow shipment of available inventory.

•	 Partially Shipped: One or more-line items have shipped.

•	 Shipped: All line items shipped in full.

•	 Cancelled: Order has been cancelled.

Latest Activity: In this section, you will find orders 
that have been modified in the last 14 days.

You can search orders based on: PO Number, Honeywell 
Sales Order, Invoice Number, and Part Number.

You can also filter by Status, Open Close Status, 
Order Created Date, and Historical Data.

Once you perform your search/filter, you’ll see a list of related orders. Click 
on the Sales Order number to go to the Order Details Page. This page will 
provide all the details related to your order, such as payment and shipping, 
order documents, tracking information, price summary, and materials 
purchased. You can also reorder materials from already placed orders here.
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D.  FOLLOW ORDERS E.  REPORTS
You can follow any order for a quick way to track it in the future.  

Choose Follow at the top of any Order Details page.

You will find a link to all Followed Orders on the Order Management page.

Reports in Order Status can be used to track a record of your Order 
History and Open Orders. There are various Order Creation Date 
and Order Type criteria from which to choose. You may also apply 
Optional Criteria such as Purchase Order, Sales Order, and more. 

Click CREATE REPORT to run the report. 

You can also download an Invoices or Shipments report.
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INVOICE 
MANAGEMENT 
Invoice Management allows you to check the status of your invoices, 
regardless of the method used to place the order.

Invoices are categorized by status: Past Due, Open, Due Within 30 Days, 
Cleared, and Disputed.

Select an Invoice Number to view the Invoice Details.
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TECHNICAL 
PUBLICATIONS 
Access Technical Publications via the Quicklink on the 
myProcess home page or by selecting the Support menu 
in the header and choosing “Technical Publications”.

Within Technical Publications, you can search, preview, and 
download product-related technical documentation. You can 
save your search by clicking on the “Save Search” button 
for future use.
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KNOWLEDGE 
ARTICLES
A.  ACCESS KNOWLEDGE ARTICLES B.  SEARCH FOR KNOWLEDGE ARTICLES

Click on Support in the header and choose 
Knowledge Articles in the dropdown.

Search our extensive Knowledge Base consisting of more than 30,000 
articles for support material, notifications, solutions and knowledge sharing. 

You have the ability to sort results by date and relevance, or filter your 
results by product family, products, and article type. Selecting the title 
of a document will take you to a page that displays more information 
on the document and allows you to download and save a copy.
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CASE 
HISTORY
Access Case History by choosing “Support” in the header and selecting 
Case History.

On the Case Management page, you can track your cases and review your 
case history.

You may search for a Case number, a Case Contact, or a Site Name, and you 
may filter the results using the filter facets for Case Status, Customer Sites, 
Case Record Types, and Created Date Ranges listed on the left side of the 
page. As a customer, you will only be able to see Case information that is as-
sociated with your user profile. To filter Cases by Customer Contact, enter 
your full name in quotes in the keyword search.
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Selecting View in the Request list will display the Case Detail page. 

If you wish to follow a Case to be notified by email if there are changes,
click the Follow Request button.

Raise Technical & Customer Support Requests using the following 
options in the Support menu in the header:

1.	 Technical Support Request: If you need technical assistance with 
a Honeywell product, you can submit your request here 

2.	 Customer Service Request: Contact Customer Care to edit 
& cancel orders, find stock availability, expedite requests and more.
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WHAT IF 
I NEED HELP?
Reference our FAQ’s
Check out our 1-2 minute How To Videos

BUSINESS POLE EMAIL
Process Measurement & Control GLOBAL PMCDigital@Honeywell.com
Honeywell Thermal Solutions GLOBAL HTSDigital@Honeywell.com
Smart Energy GLOBAL HPSWeb@honeywell.com
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