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Technical Update Newsletter 

The Technical Update Newsletter is published on a quarterly 
basis. This will provide updates about the Modular Systems 
product portfolio and the System Integrator Program. Below 
you will also find the important points of contact that can help 
you resolve your issues. 

 
 
 
System Integrators Assist (SIAssist) is set up to support SIs globally. Technical and P&E Support will 
be provided to Authorized SIs during Pre-Bid, Post-Bid and on Ongoing basis. The SIAssist team has 
expertise in executing projects in various verticals / domains and applications. You can reach out 
directly to the expert technical team at SIAssist@Honeywell.com for your various needs during the 
selling and execution of projects. 
 
This year, SIAssist supported more than 160 requests by end of July 2024 and provided support to 
more than 70 System Integrators. 

 

P&E initiative is progressing well, P&E requests have increased to 2X from the previous year marking 

amazing progress in the engagement with our SI Network for providing assistance on Proposals. We 

addressed 80+ P&E requests till the end of Jul 2024. Under this initiative the SIAssist team will 

support various types of Modular Systems proposals, ranging from small to large scale. 
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Digital University 

 

 

 

 

Digital University is a Honeywell Process Solutions new training platform primarily dedicated to the 

Channel Partners registered for CHAMP. Digital University contains HPS product and solution 

trainings developed to elevate the technical capabilities of the Channel Partners and it is designed to 

grow with new and refreshed content. 

Honeywell Academy offers its channel partner a quality learning experience designed to empower to 

advance education. Discover our digital training materials. 

Go on the HPS website process.honeywell.com > Sign In > SIGN IN TO MY HONEYWELL and enter 

your credentials > Select Channel Portal > Select Digital University (Training Platform) from the 
CHANNEL HOME QUICK LINKS menu located on the left side of the CHAMP homepage to get to the 
Digital University home page. 

Watch this QUICK DEMO VIDEO for a quick tour! 
 

 

TECH MEET  

PMC India Modsys System Integrator – Tech Meet (2nd & 3rd July 
2024) 

 

  

https://process.honeywell.com/
https://share.vidyard.com/watch/arL6aYJZHRb595WoCvgokx?


New technology introduction 

 

Innovation Workshop 

 

Training 

Participation Certificate, Material distribution through Digital University 

 



 

TRAININGS AND WEBINARS 

 

What's new - Upcoming Webinar in September: MARK your calendar September 6, 2024 

Expand your Capabilities: Learn how our System Integrators win with Honeywell’s 

Extended Portfolio, Technology & Unmatched Support 

 System Integrators (SIs) are essential partners in the modern business landscape who 

match automation products with critical applications to facilitate digital transformation and 

solve their industrial customers’ toughest problems. 

SI’s get successful by becoming experts in differentiated technologies, strong execution 

capabilities and extensive support to bring value to their customers and grow their 

businesses. 

 In this webinar, join the experts to know how SI’s get a benefit of Strong Collaboration with 

Honeywell with the Extended portfolio, stellar technology and extensive support to enhance 

their competencies and capabilities to serve their customers better. Talented System 

Integrators can be even more successful with Honeywell by delivering world-class solutions 

and life cycle services to industrial customers around the world. 

 Watch out for the invite and register to find out more. 

 

 

PRODUCT UPDATES 

 
Panel PC : New Panel PC MZ-PPCT02 Specification 
 
The new Panel PC MZ-PPCT02 has been launched at June 1st, 2024. Meanwhile the legacy 
Panel PC MZ-PPCT01 has been phased out. The comparison of the new Panel PC MZ-
PPCT02 and MZ-PPCT01 is as below. 
 

PARAMETER SPECIFICATIONS SPECIFICATIONS 

Honeywell Model 
Number 

MZ-PPCT01 MZ-PPCT02 

Form Factor 18.5-inch Panel Mount PC 18.5 Inches Panel Mount 

System Hardware     

Processor Intel Core i5-4300U, 1.9GHz 
CORE I3 3.2G 6M 1200P 4C I3-
10100E 

Memory 8 GB DDR3 16 GB 

Fan-less Design Yes Yes 

Storage     



PARAMETER SPECIFICATIONS SPECIFICATIONS 

Onboard Storage 
256 GB, Solid State Drive 
(SSD) 

256 GB 

SD Expansion Yes Yes 

Display     

Panel Size 18.5 inch 18.5 Inch 

Max resolution 1920x1080 (16:09) 1980 X 1080 (16:9) 

Brightness 350 cd/m2 350 Cd/M2 

Maximum colors 16.7 Mn 16.7 M 

touch screen 
Projected capacitive (PCAP) 
multi touch 

Projected capacitive (PCAP) multi 
touch 

1/0 Ports     

Ethernet 
Integrated 2x 10/100/1000 
Mbps ports 

Integrated 2x 10/100/1000 Mbps 
ports 

USB 2x USB 3.0 5 X USB 3.2 + 1 X USB2.0 

Serial 
1x RS-232, 1x RS-
485422/232 

2 X RS 232/422/485 

Video 1x HDMI 1.4 1 X Displayport 1.2 

Audio 1x Line out 1x Line out /Mic in 

Power     

Rated Input Voltage 24VDC, +/- 20% 24VDC 

Power Consumption 28W Typical, 60W Max 
Typ. 84W; Max. 198W (without 
Panel Module) 

Physical     

Dimension 
488 x 309 x 56.7 mm; 19.21" x 
12.17" x 2.23" [W x H x D] 

488 x 309 x 100.3 [W x H x D] 

Panel Cutout 479.3 x 300.3 mm [W x H] 479.3 x 300.3 mm [W x H] 

Weight 7Kg (15.44lbs) 9.9Kg (21.8lbs) 

Environmental     

Ingress Protection Front panel: IP66 Front panel: IP66 
Operating 
Temperature 

0°to 55°C (32° to 131 °F) -10°to 40°C (14° to 104 °F) 

Operating Humidity 
10%-95% @40°C, non-
condensing 

10%-95% @40°C, non-
condensing 

Storage 
Temperature 

-20° to 60°C (-4° to 140° F) -20° to 70°C (-4° to 158° F) 

Operating Vibration 
Random Vibration 0.0002 
G2/Hz,1.0 Grms, 
Test Frequency: 5-500Hz 

Random Vibration 0.0002 
G2/Hz,1.0 Grms, 
Test Frequency: 5-500Hz 

MTBF LED backlight life 50,000 hrs LED backlight life 50,000 hrs 

Certification     

Europe CE (LVD), CE (EMC), RoHS CE (LVD), CE (EMC), RoHS 

USA/ Canada 
UL, cULus, Class I Div 2, FCC 
Class A level 

UL, cULus, Class I Div 2, FCC 
Class A level 

Others BSMI, KC, RCM, CCC BSMI, KC, RCM, CCC 



PARAMETER SPECIFICATIONS SPECIFICATIONS 

Software 
Configuration 

    

Operating System 
Windows 10 ENT 2016 LTSB 
(Pre-installed) 

Windows 10 ENT 2019/2021 
LTSC (Pre-installed) 

Experian Software 
Options 

Separately ordered based on 
following operation modes 
- Experian HS, LX/PC Panel 
Station OR 
- Experian Panel Server with 
Station (Base 550 points, up 
to 16KSCADA points), Regular 
and Runtime options 
*Supports Experian Backup & 
Restore (EBR) 

Separately ordered based on 
following operation modes 
- Experian HS, LX/PC Panel 
Station OR 
- Experian Panel Server with 
Station (Base 550 points, up to 
16KSCADA points), Regular and 
Runtime options 
*Supports Experian Backup & 
Restore (EBR) 

Notice: please pay attention that the dimension of MZ-PPCT01 and MZ-PPCT02 is 

different. 

  
PROGRAM UPDATES 

 
Demo Systems 

Demo applications are designed and developed for various applications and for products 
like Experion® LX/C300, Safety Manager SC, ControlEdge™ HC900, ControlEdge™ PLC, 
ControlEdge™ RTU, ControlEdge™ UOC, Experion® PPC.  

These are available in three packages:  

• Integrated Demo 
• ICSS Demo 
• Individual Demo.  

These demos support you in demonstrating and training customers on the Modular 
Systems portfolio. The applications and details are available with the SIAssist team. For 
more information, please contact SIAssist@Honeywell.com. 

 

 

KNOWLEDGE ARTICLE 

 
Procedure - Report Configuration in Experion HS/Experion LX 

Three Configuration Pages in Configuration Studio 

– Definition Page 

mailto:SIAssist@Honeywell.com


– Content Page 

– Scripting Page 

 

 

  



Definition Page: 

 

 

 Content Page - Specific to Report Type Being Configured: 

 

 

Report Output: 

• Two output files for each report – overwritten each time the report is run 

• rptxxx.htm -- Used by Station to display On Request reports 

• rptxxx – text file viewable from Notepad (xxx is the report number) 



 

 

ESCALATION MATRIX FOR A SI ASSIST REQUEST 

     
Level of 

escalation 
Escalation 
Timeline 

GES Escalation 
Contact 

Regional / Pole Leaders 
Contact 

SI Program 
Contact 

1 2 Days Mukesh Chaudhari Regional Product Business Leader N/A 
2 4 Days Piyush Chaturvedi  Regional Business Leader Sukheesh Gandhi  

3 6 Days Dipankar Rautray Pole General Manager Carlos Villa 
Rodriguez  

     
 

  

 

 

 

Sukheesh Gandhi 
Sr. Offering Mgmt. Specialist  

Mukesh Chaudhari 
Sr. Systems Engineer Supervisor 

 

MODULAR SYSTEMS TECHNICAL SOLUTION CONSULTANTS 
 

North EU 
Waqar Amin 

South EU 
Maurro Vaccarino 

Canada 
Dumar Jaramillo 

USA 
Bob Kotoski 

South AMER  
Raul Agundiz 

     

India 
Bhavin Patel 

China 
XueYong Shi 

MENA 
Nikhilesh Muraleedharan 

RoAP 

Razizuddin Razali 
Permadi Sandi 
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