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1. HONEYWELL ACADEMY E-COMMERCE 
FEATURE

2

Allows a user to purchase and get enrolled via a seemless process

What is e-Commerce

• E-commerce (electronic commerce) is the exchange of goods and services and the 

transmission of funds and data over the internet. E-commerce relies on technology and digital 

platforms, including websites and mobile apps to make buying and selling possible.

• Honeywell Academy has embarked upon a digital transformation journey to onboard this feature for the very first time 

that will allow a user to purchase and get enrolled into a training course via a seamless process
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2. WHAT CAN BE ACCOMPLISHED WITHOUT SIGNING 
IN TO THE HONEYWELL ACADEMY PORTAL

• Users will be able to search for training 
courses using various facet criteria
‒ Facets include Date Range, Training Type, Region, 

Training location, Training program, Course Number, 
and Language

‒ Users must SIGN IN to enroll into training courses

• Users will be able to view training 
course details
‒ To include Course overview, Course 

objectives, Course details and Course 
delivery mode and any related 
documents
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3. WHAT CAN A USER PERFORM USING THEIR 
MYHONEYWLL ACCOUNT AND SIGNING IN

• Search for training courses 
using various facets

• View training course details
• Enroll into courses by:

1. Clicking on “Contact US” 
manual process or 

2. Clicking on “ORDER ONLINE” 
automated eCommerce

4

User can choose to enroll via the manual process by clicking the CONTACT US

• If user has buyer rights, they can:
‒ See the List Price and the Your Price if 

applicable
‒ Can place an order online
‒ Get enrolled via the order online process
‒ Pay for training course using the below 

payment methods
▪ Credit Card (CC)
▪ Purchase Order (PO)
▪ Training Match Funds (TMF)
▪ TMF/CC
▪ TMF/PO
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4. REQUIREMENTS TO PURCHASE TRAINING 
COURSES USING E-COMMERCE 

• User must have a MYHONEYWLL account
• User must have Buyer Access/Rights enabled which will look 

like the below

Key takeaway, Buyer Access/Rights enabled

5
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5. HOW TO CREATE A MYHONEYWELL ACCOUNT 
AND REQUEST BUYER ACCESS/RIGHTS

• Please click on the below URL
• https://process.honeywell.com/content/dam/process/en/documents/trainin

g-docs/Creating%20MYHONEYWELL%20Account.pdf

Key takeaway, Buyer Access/Rights request
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https://process.honeywell.com/content/dam/process/en/documents/training-docs/Creating%20MYHONEYWELL%20Account.pdf
https://process.honeywell.com/content/dam/process/en/documents/training-docs/Creating%20MYHONEYWELL%20Account.pdf
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6. USER JOURNEY (SIGNED OUT/NO MYHONEYWELL 
ACCOUNT)
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Key Takeaway, User needs to create MYHONEYWELL Account.

• User visits https://process.honeywell.com/us/en/services/training

• User clicks on Access Course Schedule

• User can search and view Course details for global Honeywell Academy offerings

• If user would like to enroll and pay for offerings user needs to create a 

MYHONEYWELL account and SIGN IN by clicking on the SIGN IN>SIGN IN TO 

MYHPS 

• If you click on the Blue SIGN IN button, you still need to click on the above

https://process.honeywell.com/us/en/services/training
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7. USER JOURNEYS (SIGNED IN)
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• User visits https://process.honeywell.com/us/en/services/training

• User clicks on Access Course Schedule

• User can search and view Course details for global Honeywell Academy offerings

• If user would like to view course prices, enroll and pay for offerings user needs to SIGN IN by 

clicking on the SIGN IN>SIGN IN TO MYHPS

• If you click on the Blue SIGN IN button, you still need to click on the above

• User enters their email address they used to create their MYHONEYWELL account then clicks 

next

https://process.honeywell.com/us/en/services/training
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7. USER JOURNEY (SIGNED IN) CONT’D
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• User paying for a training course with Credit Card (CC) using e-Commerce

• User visits https://process.honeywell.com/us/en/services/training

• User clicks on Access Course Schedule

• User searches and selects a course

• If user has Buyer Access/Rights, they will see a blue ORDER ONLINE button which will be 

used to pay for the course and initiate enrollment into the course digitally.  

• If user does not have Buyer Rights/Access, they will not see the Blue ORDER ONLINE 

button but will see a Blue CONTACT US button which when clicked will bring up the email 

template that a user needs to fill in and send to us (This is the manual/legacy method of 

paying for and getting enrolled into a course)

• Users can request for Buyer Access/Rights which will take 24-48hrs to process

https://process.honeywell.com/us/en/services/training
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7. USER JOURNEY (SIGNED IN) CONT’D
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• User paying for a training course with Credit Card (CC) using e-Commerce

• User has selected the course they want to enroll in they now need to click on the Blue 

ORDER ONLINE button
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7. USER JOURNEY (SIGNED IN) CONT’D
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• User paying for a training course with Credit Card (CC) using e-Commerce

• User will then be directed to a “Precheck out” page where they can view the details of the 

course for example:

• List Price (LP)

• Your Price if different from LP

• Quantity MUST ALWAYS be one.

• Subtotal

• If all the above looks good user can add the item to their cart by clicking on the Blue ADD 

TO CART button
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7. USER JOURNEY (SIGNED IN) CONT’D
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• User paying for a training course with Credit Card (CC) using e-Commerce

• User will then see a dialog box to either “VIEW CART or CONTINUE SHOPPING”

• Here user can click the view cart button or elect to continue shopping
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7. USER JOURNEY (SIGNED IN) CONT’D
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• User paying for a training course with Credit Card (CC) using e-Commerce

• When user clicks the VIEW CART button they will be taken to their “CHECK OUT” page

• User can do the following in this page

• Click CLEAR CART – removes all items in your cart

• Click on the trash can for individual items – removes just that item

• If all looks good user clicks the Blue CHECK OUT button
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7. USER JOURNEY (SIGNED IN) CONT’D
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• User paying for a training course with Credit 

Card (CC) using e-Commerce

• When user clicks the “CHECK OUT” button 

user is taken to the Secure Checkout page

• In this page user selects CC as 

payment method, they need to click on 

the Select Card

• User will see a “Payment Wallet” 

dialog box where they can add/edit a 

CC or use one that is already saved

• If user wants to remove this item, they 

need to use the Back to Cart 

breadcrumb to navigate back to their 

cart where they can either clear the 

cart completely or remove individual 

items
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7. USER JOURNEY (SIGNED IN) CONT’D
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• User paying for a training course with Credit 

Card (CC) using e-Commerce

• In the Secure Checkout page 

• Users Billing address should already 

be prefilled if they need to change it, 

they can click on the ADDRESS 

BOOK button and select a different 

one
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7. USER JOURNEY (SIGNED IN) CONT’D
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• User paying for a training course with Credit 

Card (CC) using e-Commerce

• In the Secure Checkout page

• User must click the “I agree to all of 

the Terms and Conditions” check box 

before the Blue PLACE MY ORDER 

button becomes active
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7. USER JOURNEY (SIGNED IN) CONT’D
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• User paying for a training course with Credit 

Card (CC) using e-Commerce

• In the Secure Checkout page

• After user clicks the Blue PLACE MY 

ORDER button and there are no 

errors, they will see an Order 

Summary page and they will receive 

an email.

• In the case of any errors where user 

cannot correct, please navigate back to 

your cart and empty it then use the 

CONTACT US button in the training search 

pages for the course you wish to enroll in 

(Manual Process)
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7. USER JOURNEY (SIGNED IN) CONT’D
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• User paying for a training course with Credit 

Card (CC) using e-Commerce

• After user clicks the Blue PLACE MY 

ORDER button and there are no errors, 

they will see an Order Summary page and 

they will receive a Transaction Summary  

email from Honeywell Customer Service 

mailbox within some time.

• User will be put on a Waiting User list until 

the Prerequisite's if any have been 

validated then user will be enrolled into the 

training course and will also receive a 

“Confirmation of Enrollment” email from our 

LMS.
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7. USER JOURNEY (SIGNED IN) CONT’D
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• User paying for a training course with Purchase Order (PO) using e-Commerce

• User visits https://process.honeywell.com/us/en/services/training

• User clicks on Access Course Schedule

• User searches and selects a course

• If user has Buyer Access/Rights, they will see a blue ORDER ONLINE button which will be 

used to pay for the course and initiate enrollment into the course digitally.  

• If user does not have Buyer Rights/Access, they will not see the Blue ORDER ONLINE 

button but will see a Blue CONTACT US button which when clicked will bring up the email 

template that a user needs to fill in and send to us (This is the manual/legacy method of 

paying for and getting enrolled into a course)

• Users can request for Buyer Access/Rights which will take 24-48hrs to process

https://process.honeywell.com/us/en/services/training
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7. USER JOURNEY (SIGNED IN) CONT’D
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• User paying for a training course with Purchase Order (PO) using e-Commerce

• User has selected the course they want to enroll in they now need to click on the Blue 

ORDER ONLINE button
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7. USER JOURNEY (SIGNED IN) CONT’D
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• User paying for a training course with Purchase Order (PO) using e-Commerce

• User will then be directed to a “Precheck out” page where they can view the details of the 

course for example:

• List Price (LP)

• Your Price if different from LP

• Quantity MUST ALWAYS be one.

• Subtotal

• If all the above looks good user can add the item to their cart by clicking on the Blue ADD 

TO CART button
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7. USER JOURNEY (SIGNED IN) CONT’D
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• User paying for a training course with Purchase order (PO) using e-Commerce

• User will then see a dialog box to either “VIEW CART or CONTINUE SHOPPING”

• Here user can click the view cart button or elect to continue shopping
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7. USER JOURNEY (SIGNED IN) CONT’D
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• User paying for a training course with Purchase Order (PO) using e-Commerce

• When user clicks the VIEW CART button they will be taken to their “CHECK OUT” page

• User can do the following in this page

• Click CLEAR CART – removes all items in your cart

• Click on the trash can for individual items – removes just that item

• If all looks good user clicks the Blue CHECK OUT button
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7. USER JOURNEY (SIGNED IN) CONT’D
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• User paying for a training course with 

Purchase order (PO) using e-Commerce

• When user clicks the “CHECK OUT” button 

user is taken to the Secure Checkout page

• In this page user selects PO as 

payment method, user then enters PO 

number

• If user wants to remove this item, they 

need to use the Back to Cart 

breadcrumb to navigate back to their 

cart where they can either clear the 

cart complete or remove individual 

items
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7. USER JOURNEY (SIGNED IN) CONT’D
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• User paying for a training course with 

Purchase Order (PO) using e-Commerce

• In the Secure Checkout page 

• Users Billing address should already 

be prefilled if they need to change it, 

they can click on the ADDRESS 

BOOK button and select a different 

one
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7. USER JOURNEY (SIGNED IN) CONT’D
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• User paying for a training course with 

Purchase Order (PO) using e-Commerce

• When user is in the Secure Checkout page

• User must click the “I agree to all of 

the Terms and Conditions” check box 

before the Blue PLACE MY ORDER 

button becomes active
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7. USER JOURNEY (SIGNED IN) CONT’D
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• User paying for a training course with 

Purchase Order (PO) using e-Commerce

• In the secure Checkout page after user 

clicks the Blue PLACE MY ORDER button 

and there are no errors, they will see an 

Order Summary page and they will receive 

an email.

• In the case of any errors where user 

cannot correct, please navigate back to 

your cart and empty it then use the 

CONTACT US button in the training search 

pages for the course you wish to enroll in 

(Manual Process)
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7. USER JOURNEY (SIGNED IN) CONT’D
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• User paying for a training course with 

Purchase Order (PO) using e-Commerce

• After user clicks the Blue PLACE MY 

ORDER button and there are no errors, 

they will see an Order Summary page and 

they will receive a Transaction Summary  

email from Honeywell Customer Service 

mailbox within some time.

• User will be put on a Waiting User list until 

the Prerequisite's if any have been 

validated then user will be enrolled into 

training course and will also receive a 

“Confirmation of Enrollment” email from our 

LMS.
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7. USER JOURNEY (SIGNED IN) CONT’D
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• User paying for a training course with Training Match Funds (TMF) using e-Commerce

• User visits https://process.honeywell.com/us/en/services/training

• User clicks on Access Course Schedule

• User searches and selects a course

• If user has Buyer Access/Rights, they will see a blue ORDER ONLINE button which will be 

used to pay for the course and initiate enrollment into the course digitally.  

• If user does not have Buyer Rights/Access, they will not see the Blue ORDER ONLINE 

button but will see a Blue CONTACT US button which when clicked will bring up the email 

template that a user needs to fill in and send to us (This is the manual/legacy method of 

paying for and getting enrolled into a course)

• Users can request for Buyer Access/Rights which will take 24-48hrs to process

https://process.honeywell.com/us/en/services/training
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7. USER JOURNEY (SIGNED IN) CONT’D
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• User paying for a training course with Training Match Funds (TMF) using e-Commerce

• User has selected the course they want to enroll in they now need to click on the Blue 

ORDER ONLINE button
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7. USER JOURNEY (SIGNED IN) CONT’D

31

• User paying for a training course with Training Match Funds (TMF) using e-Commerce cont’d

• User will then be directed to a “Precheck out” page where they can view the details of the 

course for example:

• List Price (LP)

• Your Price if different from LP (Using any amount of TMF List Price must be used)

• Quantity MUST ALWAYS be one.

• Subtotal

• If all the above looks good user can add the item to their cart by clicking on the Blue ADD TO 

CART button
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7. USER JOURNEY (SIGNED IN) CONT’D
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• User paying for a training course with Training Match Funds (TMF) using e-Commerce

• User will then see a dialog box to either “VIEW CART or CONTINUE SHOPPING”

• Here user can click the view cart button or elect to continue shopping
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7. USER JOURNEY (SIGNED IN) CONT’D
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• User paying for a training course with Training Match Funds (TMF) using e-Commerce

• When user clicks the VIEW CART button they will be taken to their “CHECK OUT” page

• User can do the following in this page

• Click CLEAR CART – removes all items in your cart

• Click on the trash can for individual items – removes just that item

• If all looks good user clicks the Blue CHECK OUT button
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7. USER JOURNEY (SIGNED IN) CONT’D
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• User paying for a training course with 

Training Match Funds (TMF) using e-

Commerce

• When user is in the Secure Checkout page

• User clicks the Apply Training Match 

Funds chevron

• User enters valid TMF Local 

Reference number and clicks enter 

which results in the APPLY button to 

become active

• Note: If user does not know the Local 

Reference number, they can get the 

information from their manager or 

Training Coordinator
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7. USER JOURNEY (SIGNED IN) CONT’D
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• User paying for a training course with Training 

Match Funds (TMF) using e-Commerce

• When user is in the Secure Checkout page

• User clicks the Blue APPLY button their 

TMF balance will be displayed

• Upon entering any amount of TMF and 

checking the Check Box agreeing to the 

Terms and Conditions the Blue Apply 

Training Match funds button becomes 

active and the price of the course will be 

updated to the List Price minus any TMF 

applied as seen in the Subtotal at the 

bottom of the screen

• Note: When using TMF funds to pay any 

amount of the course fee the List Price of the 

course will always be used and will be seen at 

the bottom of the screen in the Subtotal area
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7. USER JOURNEY (SIGNED IN) CONT’D

36

• User paying for a training course with Training 

Match Funds (TMF) using e-Commerce

• When user is in the Secure Checkout page

• User must go back to top of page and edit 

the amount of TMF to cover the 

remaining balance then click the Blue 

Apply Training Match Funds button

• User them scrolls down to see that 

they have used enough TMF to pay 

for the course against the List Price

• If user wants to remove TMF they 

can click the trash can

• Note: When using TMF funds to pay any 

amount of the course fee the List Price of 

the course will always be used and will be 

seen at the bottom of the screen in the 

Subtotal area
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7. USER JOURNEY (SIGNED IN) CONT’D

37

• User paying for a training course with 

Training Match Funds (TMF) using e-

Commerce

• In the Secure Checkout page 

• Users Billing address should already 

be prefilled if they need to change it, 

they can click on the ADDRESS 

BOOK button and select a different 

one
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7. USER JOURNEY (SIGNED IN) CONT’D
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• User paying for a training course with 

Training Match Funds (TMF) using e-

Commerce

• When user is in the Secure Checkout page

• User must click the “I agree to all of 

the Terms and Conditions” check box 

before the Blue PLACE MY ORDER 

button becomes active

• If user wants to remove this item from 

their cart, they need to click on the 

Back to Cart bread crumb to get back 

to their cart where they can remove 

the individual item or Clear their 

cart(removes everything)
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7. USER JOURNEY (SIGNED IN) CONT’D
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• User paying for a training course with 

Training Match Funds (TMF) using e-

Commerce

• In the secure Checkout page after user 

clicks the Blue PLACE MY ORDER button 

and there are no errors, they will see an 

Order Summary page and they will receive 

an email.

• In the case of any errors where user 

cannot correct, please navigate back to 

you cart and empty it then use the 

CONTACT US button in the training search 

pages for the course you wish to enroll in 

(Manual Process)
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7. USER JOURNEY (SIGNED IN) CONT’D
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• User paying for a training course with 

Training Match Funds using e-Commerce

• After user clicks the Blue PLACE MY 

ORDER button and there are no errors, 

they will see an Order Summary page and 

they will receive a Transaction Summary  

email from Honeywell Customer Service 

mailbox within some time.

• User will be put on a Waiting User list until 

the Prerequisite's if any have been 

validated then user will be enrolled into 

training course and will also receive a 

“Confirmation of Enrollment” email from our 

LMS.
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7. USER JOURNEY (SIGNED IN) CONT’D
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• User paying for a training course with Training Match Funds and Credit Card or Training 

Match Funds and Purchase Order (TMF/CC or TMF/PO) using e-Commerce

• User visits https://process.honeywell.com/us/en/services/training

• User clicks on Access Course Schedule

• User searches and selects a course

• If user has Buyer Access/Rights, they will see a blue ORDER ONLINE button which will be 

used to pay for the course and initiate enrollment into the course digitally.  

• If user does not have Buyer Rights/Access, they will not see the Blue ORDER ONLINE 

button but will see a Blue CONTACT US button which when clicked will bring up the email 

template that a user needs to fill in and send to us (This is the manual/legacy method of 

paying for and getting enrolled into a course)

• Users can request for Buyer Access/Rights which will take 24-48hrs to process

https://process.honeywell.com/us/en/services/training
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7. USER JOURNEY (SIGNED IN) CONT’D
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• User paying for a training course with Training Match Funds and Credit Card or Training 

Match Funds and Purchase Order (TMF/CC or TMF/PO) using e-Commerce

• User has selected the course they want to enroll in they now need to click on the Blue 

ORDER ONLINE button
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7. USER JOURNEY (SIGNED IN) CONT’D
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• User paying for a training course with Training Match Funds and Credit Card or Training 

Match Funds and Purchase Order (TMF/CC or TMF/PO) using e-Commerce

• User will then be directed to a “Precheck out” page where they can view the details of the 

course for example:

• List Price (LP)

• Your Price if different from LP

• Quantity MUST ALWAYS be one.

• Subtotal

• If all the above looks good user can add the item to their cart by clicking on the Blue ADD 

TO CART button
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7. USER JOURNEY (SIGNED IN) CONT’D
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• User paying for a training course with Training Match Funds and Credit Card or Training 

Match Funds and Purchase Order (TMF/CC or TMF/PO) using e-Commerce

• User will then see a dialog box to either “VIEW CART or CONTINUE SHOPPING”

• Here user can click the view cart button or elect to continue shopping
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7. USER JOURNEY (SIGNED IN) CONT’D
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• User paying for a training course with Training Match Funds and Credit Card or Training 

Match Funds and Purchase Order (TMF/CC or TMF/PO) using e-Commerce

• When user clicks the VIEW CART button they will be taken to their “CHECK OUT” page

• User can do the following in this page

• Click CLEAR CART – removes all items in your cart

• Click on the trash can for individual items – removes just that item

• If all looks good user clicks the Blue CHECK OUT button



© 2024 Honeywell International Inc. Neither this document nor the information contained herein may be reproduced, used, distributed or disclosed to others without the written consent of Honeywell

7. USER JOURNEY (SIGNED IN) CONT’D

46

• User paying for a training course with 

Training Match Funds and Credit Card or 

Training Match Funds and Purchase Order 

(TMF/CC or TMF/PO) using e-Commerce

• When user is in the Secure Checkout page

• User selects clicks the Apply Training 

Match Funds chevron

• User enters valid TMF Local 

Reference number number and clicks 

enter which results in the APPLY 

button to become active

• Note: If user does not know the Local 

Reference number, they can get the 

information from their manager or 

Training Coordinator
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• User paying for a training course with Training 

Match Funds and Credit Card or Training Match 

Funds and Purchase Order (TMF/CC or 

TMF/PO) using e-Commerce

• When user is in the Secure Checkout page

• User clicks the Blue APPLY button their 

TMF balance will be displayed

• Upon entering any amount of TMF and 

checking the Check Box, agreeing to the 

Terms and Conditions the Blue Apply 

Training Match funds button becomes 

active and the price of the course will be 

updated to the List Price minus any TMF 

applied as seen in the Subtotal at the 

bottom of the screen

• Note: When using TMF funds to pay any 

amount of the course fee the List Price of the 

course will always be used and will be seen at 

the bottom of the screen in the Subtotal area
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• User paying for a training course with Training 

Match Funds and Credit Card or Training Match 

Funds and Purchase Order (TMF/CC or 

TMF/PO) using e-Commerce

• When user is in the Secure Checkout page

• User must go back to top of page and edit 

the amount of TMF to cover the 

remaining balance then click the Blue 

Apply Training Match Funds button

• User them scrolls down to see that 

they have used enough TMF to pay 

for the course against the List Price

• If user wants to remove TMF they 

can click the trash can

• Note: When using TMF funds to pay any 

amount of the course fee the List Price of 

the course will always be used and will be 

seen at the bottom of the screen in the 

Subtotal area
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• User paying for a training course with Training 

Match Funds and Credit Card or Training Match 

Funds and Purchase Order (TMF/CC or TMF/PO) 

using e-Commerce

• When user is in the Secure Checkout page

• If user does not have enough TMF or choses 

to use just a portion of TMF.

• User can choose to make up the remaining 

balance using either the CC or PO method of 

payment 

• If user selects CC they need to select 

card on file or add one

• If user selects PO enter PO#

• Note: When using TMF funds to pay any 

amount of the course fee the List Price of the 

course will always be used and will be seen 

at the bottom of the screen in the Subtotal 

area
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• User paying for a training course with Training 

Match Funds and Credit Card or Training Match 

Funds and Purchase Order (TMF/CC or TMF/PO) 

using e-Commerce

• When user is in the Secure Checkout page

• User checks the Check Box next to the I 

agree to all the Terms and Conditions which 

will activate the Blue PLACE MY ORDER 

button

• Note: When using TMF funds to pay any 

amount of the course fee the List Price of the 

course will always be used and will be seen 

at the bottom of the screen in the Subtotal 

area
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• User paying for a training course with 

Training Match Funds and Credit Card or 

Training Match Funds and Purchase Order 

(TMF/CC or TMF/PO) using e-Commerce

• In the Secure Checkout page 

• Users Billing address should already 

be prefilled if they need to change it, 

they can click on the ADDRESS 

BOOK button and select a different 

one
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• User paying for a training course with 

Training Match Funds and Credit Card or 

Training Match Funds and Purchase Order 

(TMF/CC or TMF/PO) using e-Commerce

• When user is in the Secure Checkout page

• If user wants to remove this item from 

their cart, they need to click on the 

Back to Cart bread crumb to get back 

to their cart where they can remove 

the individual item or Clear their 

cart(removes everything)
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• User paying for a training course with 

Training Match Funds and Credit Card or 

Training Match Funds and Purchase Order 

(TMF/CC or TMF/PO) using e-Commerce

• In the secure Checkout page after user 

clicks the Blue PLACE MY ORDER button 

and there are no errors, they will see an 

Order Summary page and they will receive 

an email.

• In the case of any errors where user 

cannot correct, please navigate back to 

your cart and empty it then use the 

CONTACT US button in the training search 

pages for the course you wish to enroll in 

(Manual Process)
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• User paying for a training course with 

Training Match Funds and Credit Card or 

Training Match Funds and Purchase Order 

(TMF/CC or TMF/PO) using e-Commerce

• After user clicks the Blue PLACE MY 

ORDER button and there are no errors, 

they will see an Order Summary page and 

they will receive a Transaction Summary  

email from Honeywell Customer Service 

mailbox within some time.

• User will be put on a Waiting User list until 

the Prerequisite’s if any have been 

validated then user will be enrolled into 

training course and will also receive a 

“Confirmation of Enrollment” email from our 

LMS.



THANK
YOU
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