
 

 

 

COURSE OVERVIEW 

Course Number: HAM-0003 
Course Duration: 2.5 Days  
 
Prerequisite Course (s): None 
 
This course provides an understanding of the “best 
practices” of Honeywell Alarm Management and the 
techniques used to apply them in practice. Please note 
that this course is not product-based and does not include 
“hands on” training. 
 

COURSE DELIVERY OPTIONS 

• Instructor-Led Training (ILT) 

• Virtual Instructor-Led Training (VILT) 

 

COURSE OBJECTIVES 

• Introduction 

• Experience from Incidents and Projects 

• Abnormal Situation Management (ASM) 

• Guidance from Industry Standards 

• Alarm philosophy development 

• Alarm rationalization methodology 

• Workshop #1 (Alarm Rationalization) 

• Monitoring Alarm System Performance Metrics 

• Alarm System Continuous Improvement 

• Workshop #2 (Bad Actor Analysis) 

• Additional Alarm Management Techniques 

• Summary and review 
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